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Cover photo: Old Isleworth, at the geographic centre of the borough
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The study provides both borough-wide analysis and analysis of the 
11 study areas that comprise it. It attempts to draw out the inter-
linkages and overlaps between these two spatial scales. 

The study is divided into five sections followed by appendices. 

The first section outlines the study’s objectives, policy 
context, use and methodology.

The second section outlines the history, urban structure and 
characteristics of the whole borough.

The third section describes and analyses each study area 
and establishes their character areas, assessing them on the 
basis of quality, sensitivity, permanence and suitability for tall 
buildings. 

The fourth section examines the different urban types and 
development periods that prevail in the borough.

The fifth section concludes with broad recommendations for 
future development and further work. 

Introduction
The objectives of the study 
1

2

3

4

5

6

7

8

The purpose of the study
To document, evaluate and understand the borough’s urban 
structure and character, including its historic growth pattern

To identify the key features of different types of development in 
the borough

To identify how these relate to different parts of the borough 
and contribute to local distinctiveness

To identify recommendations based on the quality of the 
borough’s types and character areas and vision for the future

To identify heritage assets which could be further protected, 
enhanced and expanded to broaden local significance

To help understand where intensification may occur; 
where taller buildings may be suitably located; and where 
intensification and tall buildings may not be appropriate.

To test existing information and analysis against policy and 
development change.

Make appropriate recommendations for further work, new 
policy directions and guidance and inform the policy direction of 
the Local Plan.

The London Borough of Hounslow is preparing a Local Plan to 
guide development and growth over the next 15 years. As part of 
this process, the borough has undertaken a context and character  
study, to identify and analyse the urban character of the borough 
in order to inform planning policy, design and conservation and 
future development management. The document adds to the 
Conservation Area appraisals as a source of appraisal of the 
significance of heritage and community assets, and will also 
provide a resource to inform the design of future regeneration 
projects and other improvements to the public realm.

As part of London’s continued success, the number of people 
living and working in the borough will grow substantially over the 
next 15 years. This growth will bring both significant opportunities 
and challenges. The opportunities need to be maximised and the 
challenges tackled in order to achieve sustainable development for 
the borough. Ensuring future growth adds to an area in a positive 
way is vital to achieving sustainable development, and goes hand 
in hand with protecting our much valued historic landscape and 
heritage assets. Development that is out of context, insensitive and 
of poor quality will only create problems for future generations.

This study aims to assist, by identifying and assessing the 
character of areas that are likely to undergo significant growth over 
the next 15 years, so that new development adds to this character 
in ways which enhance the positive qualities and address the 
negative ones. It will also identify those areas which require 
greater protection, such as buildings that might need locally listing, 
extensions to existing conservation areas or identifying new areas 
that might require conservation area status in the near future. 

The structure of the study

1

2

3

4

5

Title page photo: Busy, attractive and diverse Chiswick High Road with statue of 
artist William Hogarth, to the east of the borough
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What is a context and character study?
Planning policies and decisions should aim to ensure that developments...
respond to local character and history...

National Planning Policy Framework

The importance of undertaking an urban context and character  
study is becoming increasingly important for those involved in 
spatial planning. It is widely accepted that every place is unique, a 
combination of its parts, put together over time by many different 
people. Planning should understand and tap into this ‘sense of 
place’ when developing plans and policies.

Identifying character areas...enhances our ability to safeguard distinctiveness 
when making decisions that will affect an area’s future.

English Heritage

Places do not stand still, but constantly evolve and change over 
time to reflect demographic, cultural, economic and wider social 
and lifestyle changes. It is this combination of static elements 
that do not change a great deal and fluid elements that change 
frequently that give a place both its spatial and temporal essence, 
its genius loci and zeitgeist.

Characterisation is a structured approach to understanding the physical context 
for a place:  it is about identifying assets, qualities, constraints and opportunities.

CABE

If we acknowledge that each place has its own unique character 
then we can begin to identify and assess the quality of that place in 
order to protect, enhance and improve that place. 

Understanding the existing character and local context of a place is essential to 
an appreciation of how a place could develop in the future

Greater London Authority

By adopting a logical, structured approach to identifying, describing 
and analysing a place’s character we can begin to get under the 
skin of what makes it special, its good and its bad qualities. This 
study uses a number of approaches to describe the character of 
the borough, its arrangement of physical features, why they are so 
and what makes them work - or not. A character study provides this 
foundation, and can be reviewed and revised over time to reflect 
changes in the borough and its places. In order to get the most 
from this study, it should be read in its entirety and in the round, 
cross-referring different sections to gain a holistic understanding of 
the borough’s character. 

The elements of character

There are three key components of place. They are:

1. Physical
The underlying structure of a place including geology, topography, 
habitats, landscape, settlement and built form.

2. Cultural
The evolution of a place over time, often also linked to social, 
political, environmental and economic factors, and the ways in 
which a place functions and the activities which defines it.

3. Perceptual and experiential
The sensory aspects of a place - its ‘look and feel’. How places are 
used and experienced. Also covers memories and associations 
which individuals and communities have with their place.

The elements of character, Shaping Neighourhoods: 
Character and Context SPG, GLA June 2014

The study is:

•	 an urban design document founded on urban design principles 
and ideas of placemaking formalized in established documents 
such as By Design and the Urban Design Compendium.

•	 concerned with the form and function of places and the 
experiences of people within the public spaces of the borough 
and with the effect of development / built form on those spaces.

•	 necessarily autonomous and impartial in relation to other 
council departmental activities and documents, in order 
to function effectively and achieve the necessary level of 
qualitative objectivity.

•	 necessarily a snapshot of the borough at the time of its 
production/publication, though it will be subject to up-dating as 
and when appropriate.

•	 intended to provide an educational and appraisal resource to 
help inform future heritage and community assets, design of 
future regeneration projects and other improvements in the 
public realm.

•	 evidence to underpin policies contained within statutory 
documents like the Local Plan. These policies are material 
considerations when making planning decisions  

The study is not:
•	 a public relations exercise or promotional tool. Negative 

elements and aspects are not omitted, but rather described and 
assessed in the round.

•	 a direct assessment of the successes and failures of council 
departments or council policies and strategies.

•	 a planning policy document and does not attempt to 
devise future policy but rather sets out evidence for and 
recommendations on the possible future direction of planning 
policy. It is not, officially at least, aware of site allocations, 
proposals, consents, CAAs, AAPs etc. In some cases 
definitions of e.g. ‘retail’ or ‘tertiary road’ may differ from those in 
official planning terminology.

•	 directly at least, concerned with the experiences of people 
within private and restricted public access spaces such 
as the interiors of buildings, private gardens and elevated 
carriageways.

•	 for the most part, intended to provide appraisal at scales below 
that of neighbourhood, i.e. several urban blocks.

In brief

Introduction
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Policy context
National Planning Policy Framework 

Compared to the previous separate policy guidance statements 
on different topics, the NPPF brings the consideration of good 
quality design and preservation of heritage central to all planning 
decisions. The NPPF opens by making clear that the purpose of 
planning is the achievement of sustainable development, which 
requires the economic, social and environmental dimensions to be 
considered ‘jointly and simultaneously’. 

Good design is a key aspect of sustainable development, and 
should contribute positively to making places better for people.  
Policies should be based on an understanding and evaluation 
of the area’s defining characteristics, and planning policies and 
decisions should respond to local character and history, and reflect 
the identity of local areas while not preventing or discouraging 
appropriate innovation.

Crucially, the significance of heritage assets must be understood 
and preserved and responded to accordingly with this significance. 

It is important to plan positively for the achievement of high quality 
and inclusive design for all developments, including individual 
buildings, public and private spaces and wider area development 
schemes.

Local and neighbourhood plans should develop robust and 
comprehensive policies that set out the quality of development that 
will be expected for the area. Such policies should be based on 
stated objectives for the future of the area and an understanding 
and evaluation of its defining characteristics. 

Planning policies and decisions should aim to ensure that 
developments:

Function well and add to the overall quality of the area, not just 
for the short term, but over the lifetime of the development;

Establish a strong sense of places, using streetscapes and 
buildings to create attractive and comfortable places to live, 
work and visit;

Optimise the potential of the site to accommodate development, 
create and sustain an appropriate mix of uses (including 
incorporation of green and other public space as part of 
developments) and support local facilities and transport 
networks

Respond to local character and history, and reflect the identity 
of local surroundings and materials, while not preventing or 
discouraging appropriate innovation;

Create safe and accessible environments where crime and 
disorder, and the fear of crime, do not undermine quality of life 
or community cohesion; and

Are visually attractive through good architecture and 
appropriate landscaping

The Mayor’s vision to 2031 and beyond states that: 

“London should excel among global cities – expanding 
opportunities for all its people and enterprises, achieving the 
highest environmental standards and quality of life and leading the 
world in its approach to tackling the urban challenges of the 21st 
century, particularly that of climate change.”

One of the key statements in the Mayor’s vision focuses on 
achieving the highest environmental standards and quality of life. 
This study will strive to succeed in this aspect by ensuring that 
quality and character of all corners of the borough are assessed 
to the very highest standards so that recommendations for future 
developments can be formed on sound evidence. 

Chapter Seven – London’s Living Places And Spaces states that 
London should be:  

“A city of diverse, strong, secure and accessible neighbour-hoods 
to which Londoners feel attached, which provide all of its residents, 
workers, visitors and students – whatever their origin, background, 
age or status – with opportunities to realise and express their 
potential and a high quality environment for individuals to enjoy, live 
together and thrive.”

and:

“A city that delights the senses and takes care over its buildings 
and streets, having the best of modern architecture while also 
making the most of London’s built heritage, and which makes the 
most of and extends its wealth of open and green spaces, natural 
environment and waterways, realising their potential for improving 
Londoners’ health, welfare and development.”

National Regional
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Policy 7.4 of the London Plan notes that development should 
have regard to the form, function, and structure of an area, place 
or street and the scale, mass and orientation of surrounding 
buildings. This policy emphasises that in areas of poor or ill-defined 
character, development should build on the positive elements that 
can contribute to establishing an enhanced character for the future 
function of the area. Character should also be informed by the 
surrounding historic environment. 

Policy 7.4 C on LDF preparation states that:

“Boroughs should consider different characters of their areas to 
identify...where character should be sustained, protected and 
enhanced through managed change. Characterisation studies can 
help in this process”

Through the London Plan, Local Plans should also consider the 
different characters of their areas to identify landscapes, buildings 
and places, including the Blue Ribbon Network, where character 
should be sustained, protected and enhanced through managed 
change. 

Policy 7.8 Heritage Assets and Archaeology is also of major 
importance as part of this context and character study. Identifying 
heritage assets through this study will help to sustain and enhance 
their significance and utilise their positive role in place shaping.

In June 2014 the Mayor of London published the London 
Plan supplementary planning guidance (SPG) on Shaping 
Neighbourhoods: Character and Context, a draft of which had been 
available since February 2013. The objectives of this SPG are to 
provide:

• specific guidance on the attributes of character and context in 
London (physical, cultural, social, economic, perceptions and 
experience);

• information on resources that inform an understanding of 
character and context in London;

• an analysis of the interrelationships between different aspects 
of character, and how it can be articulated and presented to 
others;

• examples of good practice in how an understanding of 
character and context can be used to help manage change in 
a way that sustains and enhances the positive attributes of a 
place.

This study has been prepared in line with the London Plan SPG. 

Unitary Development Plan (2003)

Objective ENV-B.1.1 - To promote high quality design, urban 
design and a sense of place and identity throughout the borough, 
and promote improvements which prioritise a safe, sustainable, 
accessible and pedestrian friendly environment for all.

Brentford Area Action Plan (2009)

Policy BAAP2 Urban Design - High quality redevelopment of all 
proposal sites will be required in order to enrich existing areas 
of distinctive local character, rejuvenate those areas that lack a 
positive identity, and improve the overall quality of Brentford’s 
urban form.

Core Strategy Preferred Strategy (2011)

The Local Development Scheme for Hounslow was initially 
approved in 2007. 

The Core Strategy will form the main document as part of the Local 
Plan in guiding the future development of the borough. The Core 
Strategy covers the entire borough and the preferred strategy 
which was consulted on from July to October 2011 contained eight 
objectives. One of these in particular focuses on the design and 
character of development:

“Improving the appearance of the borough and the quality of life for 
our residents through regeneration, high quality of design and the 
promotion of local character”

Taking the objectives together, they will not only enable significant 
growth to be accommodated in a sustainable way, but will also 
greatly enhance the lives of existing residents, workers and visitors 
to the borough. The objective stated above is centred on making 
the borough a more attractive place to live and work. Through high 
quality sustainable design, the regeneration of the borough and in 
particular town centres can come forward whilst promoting locally 
distinctive character. 

Sustainable Community Strategy (2010)

Future Borough, Hounslow Together’s vision, strategy and action 
plan

A vision for 2030:

“Over the next 20 years, Hounslow Together will work with the 
community to develop the borough to be distinctive, vibrant and 
thriving, with a happy, high achieving community at its heart.”

The Sustainable Community Strategy for the borough focuses 
on four key elements to aid the delivery of the strategy including 
people, place, economy and leadership. By combining all of 
these elements and working together, the strategy becomes more 
achievable.

The places section is most relevant to the Local Plan. The long 
term outcomes of this part of the strategy are therefore:

We will enjoy and maximise use of our built and natural 
environment - protecting and enhancing it

We will live in an attractive, well designed, sustainable 
borough with good access to infrastructure and services

We will reduce our impact on the environment and protect 
ourselves from its effects

Local
Policy context
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The study in practice
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historical photographs, existing design evidence bases (e.g. CAA, 
BAAP evidence base) and local history publications. Guidance 
from a number of key urban design sources have also been used, 
including: 

Urban Design Compendium (1 and 2), 
By Design: Urban Design in the Planning System – Towards 
Better Practice
Towards an Urban Renaissance
Shaping Neighbourhoods: Character and Context
London Plan SPG

Methodology
How was this study undertaken?
The study aims to identify, describe and analyse in a systematic 
and objective way those elements or combination of elements that 
help to form the character of a place and its inherent structure or 
morphology as it is often termed.

It does not attempt to cover all aspects of the borough’s history and 
growth which would be a major undertaking, but rather to identify 
certain influential themes, elements and periods whereby the 
borough’s character has been particularly influenced (for good or 
bad) by its past and where, therefore, it could be better understood 
and integrated into plans for the future so that future change 
reinforces and protects the good parts and improves the bad parts.

In order to do this, a mixed methodological approach was 
undertaken for this study, involving collecting and collating data 
using primary and secondary sources and methods. 

Primary data collection was undertaken through extensive 
character surveys of each place and their subsequent sub-areas. 
This was been supplemented by workshops with key council 
officer’s drawing on their local knowledge of the borough gained 
in the course of planning work on applications and enforcement 
cases, and ongoing engagement work with local communities. 

Secondary data collection was underpinned by a desk-based 
exercise using maps (present and historic), aerial photographs, 

initial exploration

process

tasks

methods and data

internal staff workshops

historical and present day maps

existing evidence base

area surveys

arial mapping

electronic mapping

reviewexplore define identify cuessurvey characterise analyse assessauditdescribe make 
recommendations

collect

photos

field notes / pro-forma

defining the study 
areas

characterisation 
of study areas

analysis of 
study areas

analysing the building types, periods, features

analysing the urban structure of the whole borough

analysing the study areas of the borough in detail

assessment of 
study areas

design 
response

Title page photo: Well maintained 
examples of typical interwar semi-
detached houses on the Great West 
Road to the west of the borough
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Using a morphological approach 

changes the least

changes the most

greatest permanence

least permanence

natural landscape

urban structure and degree of change over time

streets

blocks

plots

buildings

uses

A morphological approach was adopted to identify, describe and 
analyse the urban structure and character of the borough. A 
morphological approach is concerned with identifying the structural 
layers that make up the city, which include:

landscape structure and type, green spaces, waterways and 
bodies, trees and vegetation, natural boundaries and edges - 
topography and its relationship to urban form 

the movement and street network, creation of centres, edges, 
activity nodes and wider permeability of a place

block pattern defined mostly by the street pattern, some block 
patterns are clearly defined, others much looser. 

plot pattern of land ownership describing how the urban area 
is divided up into land parcels.

building pattern - the different types, periods, styles and forms 

land use patterns and inter-relationships

The morphological approach brings many benefits to 
understanding how cities and places work. The approach is 
concerned with the underlying structure of cities and places, the 
urban tissue or grain as it is often described. This understanding 
of a place’s urban structure helps us better understand how a 
place has evolved/formed over hundreds of years, including which 
elements are old (e.g. Roman roads) and which are more recent 
(e.g. interwar housing). This temporal dimension is important 
to understand as it influences how easily a place does and can 
change. The diagram on the right shows how parts of the urban 
structure such as topography and street pattern change the least in 
contrast to uses which change more frequently as population and 
needs change. 

An understanding of this structure, and of its evolution, is an 
essential prerequisite for the planning of future change in villages, 
towns and cities and for our ability to create places that are 
responsive and adaptable to change. 

Methodology
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Each of the 11 study areas were broken down into manageable 
sub-areas that could be realistically surveyed in half a day. For 
each sub-area there was a semi-structured approach to each 
character survey. This ensured a common approach across the 
sub-areas yet also allowed flexibility for the fact that each area is 
different and might require slightly different tactics. This general 
approach can be summarised as follows:

Pre-survey - this involved looking at the potential character 
areas on a map, speaking to officers, looking at aerial photos 
and street views, identifying key sites, urban form or areas to 
focus on, cross-referencing with the character pro-forma sheet1 
and lastly agreeing on the best route to take through the area. 

During survey - this involved following the pre-ordained route 
through the sub-area taking sequential photographs along the 
route; noting initial feelings and thoughts, key features, land 
uses, functions, positive and negative qualities, landmarks, 
spatial characteristics and form on a 1:5000 OS map; and at 
the end noting any key thoughts about the area as a whole.  

Post-survey -  this involved a general debrief and collection of 
overall thoughts and reflections, cleaning up of survey maps, 
describing character area in a short summary, organising and 
cataloguing photographs, filling in any gaps using the prompt 
sheet to assist.

Production - the raw data from the field work needed to be 
cleaned up post survey and presented in a clear, consistent 
graphic style. Mapping the data electronically using a number 
of creative software packages allowed each place to be 
presented in a similar style and manner. Transferring this data 
electronically also allows future work to be added quickly and 
easily and most importantly stored in one place.

Methodology
Defining the study areas Surveying the study areas Identifying character areas

a.

b.

c.

d.

For the purpose of the study, the borough was divided into 10 
distinct study areas plus the linear space of the Great West Road. 
These areas hold no administrative or political significance but 
reflect social and functional geographies. However, in some cases 
the study areas do follow ward boundaries, but not all the time, 
reflecting the fact that the places people recognise do not always 
match with political boundaries. 

A collaborative approach was taken to identifying the study areas. 
This involved workshop sessions with representatives from 
different teams in the council and the areas were repeatedly drawn 
and re-drawn on a map. In addition, staff who live in the borough 
were consulted to get a local perspective. This was tested and 
confirmed with local resident groups as part of the consultation 
process for each of the areas.

A balance was struck between identifying the physical character-
istics of a study area and making decisions based on its social 
identity. All of the study areas have different character areas within 
them – for example, within the area we identified as Isleworth, 
there are many different and contrasting character areas. Along the 
river, there is a historic core with a dense, heritage rich character. 
Away from the river, there are areas of suburban housing with a 
more spacious and leafy character. However, as a resident you are 
likely to say you live in Isleworth whether you live in either area, as 
different as they may be. 

The approach was iterative, with multiple versions being drawn 
and redrawn. After reaching a consensus, the 11 study areas were 
electronically mapped prior to commencing any survey work. 

Once the 11 study areas had been surveyed number of character 
areas were identified in each place. The type and number of 
character areas differed according to the study area, with some 
study areas displaying many different character areas and great 
contrast and others displaying a more uniform character. 

Areas of similar character were identified during and after the place 
survey. Identifying character is a complex task and to assist the 
process a number of main elements were identified:

• Historical evolution
• Natural landscape and topography
• Movement pattern
• Building, street and block pattern
• Building type and age
• Land uses
• Detailing and materials 

Each character area was defined and refined during this process, 
with boundaries being drawn once all information had been 
collated and analysed. 

This study will make an important contribution to the identification, 
conservation and enhancement of the borough’s heritage assets as 
a positive means of supporting an area’s distinctive character and 
sense of place and history.

This study will ultimately be used formulate design 
recommendations. These will be based on the preceding character 
analysis and assessment at the borough, type and study area 
scale, alongside consultation input from local resident and amenity 
groups.  

These design recommendations are likely to include:
• identifying distinctive elements in an area that need protection 
• suggesting ways to improve the character of an area
• identifying positive elements in areas of poorly defined 

character that can contribute to any future regeneration 
projects. 

Conserving heritage assets

Forming design recommendations
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The study areas

All maps and aerial views: Crown copyright. All rights reserved. London Borough of Hounslow 100019263 2014

Methodology
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Once each place had been surveyed and characterised an 
assessment was undertaken to assist in determining and 
generating an appropriate design response and range of design 
recommendations. 

In order to identify design recommendations based on the quality 
of the borough’s urban types and character areas and vision for the 
future it was necessary to assess each places against the following 
four criteria:

• design quality
• sensitivity to change
• permanence / stability
• suitability for tall buildings 

Each place was rated low, medium or high for each assessment 
criterion. This helped give an overall picture of the place; its design 
quality, how sensitive it is to change, the likelihood it may change 
and its general suitability for tall buildings. This overall picture then 
allowed a high level design response to be generated from which 
design cues could be drafted to help guide future development 
and change in that place. It is important that urban characterisation 
should be placed within and as part of wider regeneration and 
planning strategies for places.

Undertaking this assessment process can assist in ensuring a 
realistic, appropriate and proportionate response is generated for 
each place and future design support is targeted to where it’s most 
needed. For example, an area that is very sensitive to change and 
likely to undergo a great deal of change will need further design 
guidance in the future to ensure a sensitive and sympathetic 
approach is adopted. In contrast a place which is unlikely to 
undergo much change yet has a low urban design quality may 
require more proactive regeneration investment to raise overall 
standards and stimulate positive changes. 

The process of characterisation attempts to define what makes a 
place special. This allows an estimate to be made of how much 
change, and of what kinds, a place can absorb without losing its 
distinctive qualities. 

Methodology
Assessing each character area

Some areas are more sensitive to change than others. Some 
places cannot absorb change and growth as their townscape is of 
historic importance, whilst other places can. It is this distinction that 
is important. A place is sensitive if it cannot recover from change 
and would be lost/severely damaged as a result. 

Therefore, each place was considered against how sensitive it is to 
change. This sensitivity was scored from not sensitive, somewhat 
sensitive to highly sensitive. The criteria used to determine a 
place’s sensitivity can be seen in the table to the right. This 
criterion has been developed from best practice guidance and in 
collaboration with English Heritage. 

sensitivity to change
Once all of the character areas had been identified and described 
they were assessed based on the eight urban design qualities in 
the table to the right (adapted from By Design guidance). 

By assessing each place in the same manner we are able to draw 
out and link the spatial form of a place and its inherent qualities e.g. 
its 10m street widths to a strong sense of continuity and enclosure 
and a pleasant microclimate. 

design quality

Change itself can be stimulated by a wide variety of actors, events 
and situations. Change may come about through public or private 
led proposals/schemes or a mixture of the two as is becoming 
increasingly common. Council and London wide regeneration 
priorities are likely to stimulate change and improvements in 
the borough network of town centres, particularly Brentford and 
Hounslow. Investment and improvements to infrastructure can also 
stimulate change and growth, particularly when it improves the 
Public Transport Accessibility Levels (PTALs). Rises in PTALs can 
encourage growth, greater development densities and increase the 
suitability for tall buildings. 

This gives us a picture for the future and allows a targeted 
response for those areas that may undergo significant change 
in the next 10-15 years. This information has been drawn from 
the Core Strategy and other evidence which sets out the growth 
strategy for the borough over the long term.  

permanence / stability suitability for tall buildings
Tall buildings have been built in the past and they are likely to play 
an increasing part in the development of the borough in the future. 
It is therefore vital for this study to understand and assess the 
suitability for tall buildings in conjunction with the overall character 
and identify of the various areas of the borough.

The height of a building and groups of buildings significantly affects 
the townscape value of an area, making a significant contribution to 
the overall character, look and feel of a place. Building heights also 
have a very real practical impact upon the microclimate of a place, 
affecting wind flows, levels of daylight, temperature and general 
amenity.

The study defines a tall building in the London Borough of 
Hounslow as any building or structure taller than 20 metres 
and/or significantly taller than the surrounding townscape 
and/or which recognisably changes the skyline. 

In order to arrive at the above definition, the study has:

• Identified and mapped existing building heights across the 
borough and calculated the average building height.

• Defined an appropriate height range specific to Hounslow.

• Identified existing tall buildings within each study area.

• Assessed the suitability of each character area and the study 
area for tall buildings based on the criteria in the table to the 
right. 

It should be noted that an assessment of a character area as 
having some suitability for tall buildings should not be taken to 
imply that every location within that area is suitable.
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Design Quality 
criteria

Sensitivity to change
criteria

Permanence / Stability
criteria

Suitability for tall buildings
criteria

Character
A distinct sense of place responding to local context 
and history.

A place with a high concentration and quality of 
historic buildings (particular note to buildings at 
risk/recently lost)
 

Amount and extent of development sites/
areas (either in pipeline, planned or 
prospective)

Natural landscape - topography, green 
spaces and water spaces

Continuity and enclosure
Continuity of frontages and clearly defined public 
and private space.
A place where people feel comfortable.

The quality and significance of wider townscape 
features

Regeneration projects/initiatives in place 
or planned

Urban grain - block and building pattern, 
existing heights, massing and scale and  
streetscape

Quality of public realm
A place with safe, attractive, well used and 
successful outdoor areas.

Evidence of an historic street pattern/urban grain 
still intact

Planned or current infrastructure 
improvements including improvements to 
PTAL 

Microclimate, shadowing and overlooking 
of existing buildings and spaces

Easy of movement
A place that is easy to get to, go through and move 
around.
An accessible, well connected, pedestrian and 
cycle friendly environment. 

The quality, extent and variety of architectural 
periods evident and consistency of style

Identified in London Plan as an 
Opportunity Area or Regeneration Area

Historic environment - variety of heritage 
assets, conservation areas and listed 
buildings

Legibility
A readily understandable, and easily navigable and 
enjoyable environment.

The range, quality, age and use of materials, 
detailing and surface treatment evident

Recent development pattern/past levels 
of growth (likelihood this will continue)

Existing views, landmarks and tall buildings 
in the area - their setting, backdrops, vistas, 
prospects and panoramas

Diversity and intensity
A varied, stimulating environment offering a range 
of uses, experiences and choice.

The concentration, extent and quality of any 
conservation areas

Planning policy constraints limiting 
likelihood of change
e.g. Metropolitan Open Land or London 
Heathrow Airport Public Safety Zone

Public transport accessibility, ease of 
movement to, through and around the area

Adaptability
A place that can change easily to future needs and 
lifestyle demands.

The general historical importance of the area and 
its archaeological value

Location in relation to London Heathrow 
Airport Public Safety Zone

Resource efficiency 
A place that works with the natural landscape, has 
a pleasant microclimate, utilises solar potential, 
is comfortable to walk and cycle around, has low 
noise and pollution levels and is rich in biodiversity.

The concentration and quality of historic green 
green spaces, parks and gardens and historic 
civic buildings

Successful Sensitive to change Unlikely to change Not suitable

Some success Somewhat sensitive to change Some change may occur
Some suitability

Not successful Not sensitive to change Likely to change

Methodology
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