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Heritage assets

In terms of built heritage, the borough has a rich 
and varied landscape including 29 conservation 
areas covering some 994 hectares. The majority 
are concentrated in the east of the borough, in 
Chiswick, Brentford and Isleworth. These are also 
the locations of the borough’s five Great Estates of 
Chiswick, Gunnersbury, Boston Manor, Osterley and 
Syon, a unique and distinctive aspect of the borough 
which contributes significantly to the environmental 
and cultural wealth of the borough. There are 885 
buildings both commercial and domestic which are 
statutorily Listed Buildings, as well as 262 locally listed 
buildings of townscape character. These buildings 
have a considerable influence on the townscape of 
the borough. It is important that any new development 
preserves and enhances these buildings and their 
settings. There are also a small number of Scheduled 
Ancient Monuments, and a dozen Archaeological 
Priority Areas. The list of heritage assets is regularly 
being updated demonstrating that the appreciation 
of special interest evolves, with new assets being 
uncovered and new demands and pressures on the 
heritage landscape requiring additional protection.

Immediately south of the eastern part of the borough 
lies the Royal Botanic Gardens, Kew World Heritage 
Site, commonly known as Kew Gardens, whose 
buffer zone extends to the Brentford river front and 
across Syon Park, and which is highly sensitive to the 
development of tall buildings.

Heritage asset brought back into use as part of a new 
waterfront residential development, Brentford
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Urban growth

Settlement began following the Roman road from 
Turnham Green westward via Staines. The coaching 
trade from 1700 to 1850 followed the same route, 
adding Chiswick High Road from Hammersmith and 
the Bath Road forking off at Hounslow town, the frontier 
post for the Heath. 

Ribbons of workshops and hostelries, with small 
houses, traditionally fronted main road edges for easy 
access and trade. Wharfs and markets clustered 
where routes had to cross bridges bringing a captive 
market. Activity increased after 1798 with canal and 
Thames side manufacturing. Population increased near 
areas of work. From 1800 open land was ‘enclosed’ 
for agriculture and, particularly after 1848 when the 
railways arrived, used for dwellings. Straight roads 
were built to open up these areas and connect with 
other destinations, and in small grids by developers to 
serve new houses and factories. 

From the 1870s streets and terraced houses, which 
filled in market gardens, open or private lands, became 

larger and more sanitary. A few designed estates 
offered more open space, single and pairs of houses 
designed to attract more affluent commuters.

The older lengths of road, built-up commercial 
destinations in their own right, gained municipal 
buildings and services, and by 1900 were very 
congested even though widened for tramways. 

20th century needs for more homes brought estates 
and differing layouts. Council housing began with short 
terraces and arts and crafts styles followed by private 
house-builders preferring semis following longer roads. 
The 1925 by-pass of the Great West Road, ever-
increasing car-use and the second wave of railways in 
the early 1930s increased areas for suburbia. Ribbons 
of ‘Metroland’ had less density, but land coverage was 
greater than before. 

Away from ever-increasing through traffic, roads 
became standardised, maximising length by repeating 
loops and whorls, without urban interest. Alternative 
bigger boxes of flats were dissociated from streets 
altogether. With a few exceptions, areas became so 
dull that from the 1970s guidance urged house-builders 
to be more creative in making places, which can be 
seen in some estates, especially from the 1980s. 

The late 20th and early 21st centuries have mostly 
seen redevelopment of previously developed land 
though with some expansion into fringe open land.
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Urban types

Seven broad urban types have been identified which 
are common to and may be found across the entire 
borough.

In Section 4: Urban Types each type is described 
in detail and analysed on the basis of its strengths, 
weaknesses, opportunities and threats (SWOT). 
This will ultimately provide a basis on which to 
prepare general design recommendations based on 
the qualities of each type along with more specific 
recommendations for each study area and its character 
areas.

It should be noted that there is often overlap between 
the urban types identified, for example, the compact 
grids of type 1 evolved smoothly into the looser grids 
of type 2, and the slabs and towers that characterise 
type 3 may contain elements of the low-rise courts 
and cul-de-sacs layouts of type 4. Furthermore not all 
examples of each type exhibit all of the characteristics 
in the summary of the types.

The compact grid type 1 appears around the town centres 
and in tiny pockets elsewhere in the borough
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Building heights

The borough is predominantly low rise, characterised 
by two to three storey buildings giving a general 
building height of up to 10m. The majority of medium 
rise buildings (up to 20m) can be found in and around 
town centres, in trading estates and business parks 
and along main routes such as the London Road. 

The study defines a tall building in the London Borough 
of Hounslow as any building or structure taller 
than 20 metres and/or significantly taller than the 
surrounding townscape and/or which recognisably 
changes the skyline.

There are 96 tall buildings (higher than 20m) in the 
borough. The tallest building in the Borough is the 
25 storey (75m) mixed use The Tower on Brentford’s 
Golden Mile and near the important junction with Ealing 
Road, completed in 2014. 

The 25 storey The Tower, Brentford, the tallest building in the 
borough, under construction
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Housing density

New development of 3 to 5 storey flats and town houses 
offering higher densities than the prevalent local type, Isleworth

The extensive residential areas of the borough 
are on the whole built to a low-to-medium density, 
characteristic of their interwar suburban origins. Higher 
densities are to be found in the older eastern parts of 
the borough and around the historic settlement cores. 
They are also found in the high rise 1970s estates and 
in the increasing numbers of urban renaissance-style 
c2000 developments.

The total number of existing dwellings in the borough is 
estimated to be 97,000 (2011Census). 

In terms of dwelling type, the largest proportion of the 
borough’s homes are provided as flats at 34.9% of the 
total stock. The next largest group is semi-detached 
housing at 29.3% followed by terraced housing at 
22.9%. The fourth most significant group is shared 
houses, which provide 6.6% of the stock. There has 
been a small but significant shift in the character 
of housing stock as the majority of new homes are 
provided in purpose built blocks of flats at higher 
densities, a trend that is likely to continue.
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Access to public transport

Public Transport Accessibility Levels (PTAL) are a  
measure of the accessibility of a specific site to the 
public transport network, taking into account walk 
access time and service availability. This method is 
essentially a way of measuring the density of the public 
transport network at a particular point.

Across the borough, the places with the best PTAL 
are the four town centres, reflecting their role as local 
hubs. Hounslow itself presents the best public transport 
accessibility with two underground stations, a rail 
station and numerous bus routes passing through. 
Chiswick presents a similar story, with underground 
lines and buses travelling through. Feltham has good 
transport inks, but without a underground station, the 
PTAL ratings are a little lower. Feltham is used however 
to connect many people to Heathrow Airport to the 
northwest. The fourth of the larger town centres in the 

borough is Brentford. This has a rail station, but no 
underground. The station forms more of a connection 
between Hounslow and Chiswick rather than being a 
destination in itself.

The borough has seven railway stations, six of these 
lie on the Hounslow Loop, and are served by South 
West Trains running to London Waterloo. The seventh 
station, Feltham also enjoys a high level of service via 
the Hounslow Loop, plus additional trains to Waterloo 
via Richmond. There are 7 underground stations within 
the borough served by both the Piccadilly and District 
Lines. Gunnersbury station in Chiswick is served by the 
London Overground as well as the District line.

Although not within the borough, there are a number of 
public transport connections that are used by borough 
residents due to their close proximity, convenience and 
choice of transport mode. 
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Public safety zones

source: R&D Report 9636
Third Party Risk Near Airports 
and Public Safety Zone Policy

Public Safety Zones (PSZ) are areas of land at the 
ends of the runways at the busiest airports in the UK, 
within which development is restricted in order to 
control the number of people on the ground at risk of 
death or injury in the event of an aircraft accident on 
take-off or landing.

The basic policy objective governing the restriction on 
development near civil airports is that there should be 
no increase in the number of people living, working 
or congregating in Public Safety Zones and that, over 
time, the number should be reduced as circumstances 
allow.

From: Control of Development in Airport Public Safety 
Zones, Planning and Environmental Policy Group, 
Department of the Environment, December 2007

The London Heathrow Airport PSZ covers large 
swathes of residential and commercial uses within the 
borough from Isleworth through Hounslow to Cranford, 
with some properties in Bedfont very close to the 
highest (10-4) risk area.

Plane flying low over houses, Bedfont
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Air quality

Poor air quality is a problem for some residents and 
workers in the borough. The majority of air pollution 
comes from transport sources, associated with busy 
or congested roads including the M4 and the A4 Great 
West Road across the north of the borough, the A316 
(M3 approach road) to the southwest and the Parkway 
and the Great South West Road to the west; and the 
use of cars, delivery vehicles and heavy goods vehicles 
related to the close proximity of Heathrow Airport. In 
the west of the borough, the level of air pollution is 
dominated by the presence of Heathrow Airport. The 
borough exceeds the nitrogen dioxide levels set by 
the National Air Quality Strategy. Council policy aims 
to reduce the level of specific pollutants, especially 
those associated with road traffic. The whole borough 
is now classified as an Air Quality Management Area 
(AQMA). An AQMA is an area where one or more air 
quality objectives are not expected to be met unless 
action is taken to improve air quality. Currently, carbon 
monoxide, sulphur monoxide and ozone levels in 
the borough do not exceed EU targets, and existing 
policies are seen to be sufficient. The levels of these 
pollutants are not considered a priority for local air 
quality management in the borough.

The western-most stretch of the Golden Mile suffers from 
poor quality air though less than the eastern stretches
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Road traffic noise

Road traffic noise is a problem for some residents and 
workers in the borough, disrupting conversation and 
other activities, in particular learning, increasing stress 
and disturbing concentration, rest and sleep. 

The highest road traffic noise levels are experienced 
along the M4 across the north of the borough and the 
A316 (M3 approach road) to the southwest. Noise 
travels easily across the borough’s many large open 
spaces but may be buffered by buildings in certain 
forms such as terraces and big boxes.

dB(A) denotes decibel units describing sound level or 
changes of sound level, specifically on the A-weighted 
scale which approximates the characteristics of human 
hearing.

Noise levels are at their greatest and most intrusive along the 
double-decked stretch of the Golden Mile, Brentford
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Air traffic noise

Air traffic noise is a problem for many residents and 
workers in the borough, disrupting conversation and 
other activities, in particular learning, increasing stress 
and disturbing concentration, rest and sleep.

Almost all of the air traffic noise experienced in 
the borough is generated from flights in and out of 
Heathrow Airport (there are approximately 471,000 
flights per annum over the borough).

The map shows the Heathrow 2012 actual runway 
modal split (89% W / 11% E) dB(A) Leq noise contours.

dB(A) denotes decibel units describing sound level or 
changes of sound level, specifically on the A-weighted 

scale which approximates the characteristics of human 
hearing.

Leq denotes the equivalent sound level of aircraft noise 
in dBA, often called ‘equivalent continuous sound level’. 
This is based on the daily average movements that 
take place within the 16-hour period (0700-2300 local 
time) over the 92-day summer period from 16 June to 
15 September inclusive. 

At Heathrow, the runway modal split between westerly 
and easterly operations can have an important 
influence on the area of the 57 dBA Leq contour. 
Westerly operations (landing and taking off in a 
westerly direction) are by far the most common.

source: ERCD Report 1301 
Noise Exposure Contours for 
Heathrow Airport 2012


