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Introduction
This section concludes the study with broad recommendations for 
future development and further work.

The study has undertaken a thorough and rigorous assessment of 
the borough’s context and character. Recommendations have been 
generated at three scales: 

•	 Overall	recommendations	- these are aimed at cross-cutting, 
strategic issues that have implications across the borough

•	 Area-based	recommendations - these are presently broad 
recommendations based upon the assessments of each 
character area presented in Section 3: Study Areas and based 
on the methodology presented in Section 1: Introduction

•	 Type-based	recommendations - these are aimed at the seven 
urban types that prevail in the borough and may presently 
be derived and inferred from the Opportunities section of the 
SWOT analysis for each type, found in Section 4: Urban Types 

The conclusions and resulting recommendations are aimed at 
a diverse audience, including the local authority, other public 
bodies such as Transport for London (TfL), private landowners, 
developers, community associations and neighbourhood forums.

These are important in order for the borough to protect and 
promote the distinctive character of its places, streets and 
buildings. They are intended to provide guidance, inform and assist 
policy and plan-making, especially neighbourhood planning, and 
stimulate interest and thought. Most will require further work and 
feasibility testing to develop in more detail. 

Title page photo: Early 18th century Peerless Pumps building, restored for office 
use within early 21st century Ferry Quays mixed use development, Brentford

Recommendations

Housing built on underused open space, regenerated estate, Feltham

Individualistic yet sensitive infill, Chiswick

New large residential developments offer landscaping opportunities, Brentford

Sensitively landscaped waterside edge of business park, Golden Mile, Brentford
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Recommendations
Overall recommendations
The following recommendations are high-level, strategic and far-
reaching, looking holistically at what is needed to harness and 
improve the distinctive character of the borough in conjunction with 
achieving the ambitious growth and regeneration agenda. 

In many cases, the recommendations below identify areas of 
further work needed which future planning and regeneration 
projects could address and develop in more detail.  

People	make	places	not	plans	
The power of understanding how places work can facilitate a 
relationship with local communities to plan, design and develop 
their own areas. This study should assist and stimulate local 
communities in delivering effective neighbourhood planning across 
the borough. 

Growth	and	reinforcing	a	place’s	character 
Ambitious growth levels should be seen as an opportunity to 
respond to and reinforce the distinctive character of the borough 
as presented in this study. Where character is poorly defined, 
development opportunities should seek to establish a new 
character taking cues from a place’s history, its strengths, assets 
and local communities. 

Context-led	design	solutions	
There is a need for those developing in the borough to understand 
the borough’s distinctive character and take their cue from this 
context to avoid ugly, bland or out-of-character developments 
which blight areas for generations.

Intensification	of	the	suburbs 
With population levels continuing to rise and a dire need for more 
housing, there is a real need to look at increasing densities in the 
borough’s suburban areas (mainly urban type 2), especially in 
areas with good PTALs and access to shops and services. 

Future	of	the	Green	Belt 
There is a need to think strategically and long-term about the 
borough’s network of green belt, a key character feature of 
many Outer London boroughs. Following an eventual review of 
the performance of green belt, a balanced approach should be 
explored, which supports limited development to provide much 
needed housing, regenerate local town centres and use investment 
to create a high quality, accessible, borough-wide green grid 
comprised of small, medium and large spaces and corridors. 

Protection	of	areas	of	special	character 
There are many well-loved areas which have a well-established 
and coherent character that are not designated as a heritage asset 
but which need protection from insensitive development. These 
areas should be prioritised for further appraisal and conservation 
and enhancement through a range of measures including possible 
conservation area designation. 

Urban	form	and	building	heights	
Heights should relate to the urban structure, accessibility and 
the character of the borough, with taller buildings focused in our 
town centres and key movement corridors. Urban form and layout 
should take its cue from street-based, perimeter block structures 
(urban types 1, 2 and 5) which are the most successful forms in the 
borough.

Public	transport	improvements	
Public transport investment has the power to transform the 
character of an area. There are areas which need substantial 
investment such as Bedfont, Feltham, Cranford and Heston which 
all suffer from poor PTALs. 

Major	barriers	to	movement	
A number of strategic roads create barriers to movement for local 
people and have a negative impact on the character and livability 
of an area. Unlike the historic main routes like the London Road 
around which communities have focused, many modern strategic 
roads such as the Great West Road and M4 motorway separate 
and segregate communities. Development should where possible 
seek to contribute positively to the borough’s movement network.

Integrating	the	big	box	urban	type	
These large estates are physically separated from the 
neighbourhoods they sit within. Integrating these large, big box 
estates into their surroundings can help local people access 
employment opportunities, create a better urban form and 
encourage walking and cycling opportunities. Large retail parks 
should also be restricted and investment encouraged toward the 
town centres where good PTALs encourages a shift from cars to 
walking and cycling. 

Diversifying	town	centres	
Our centres are changing and we need to respond. We need to 
understand what makes a centre viable and unique, build stronger 
neighbourhood scale centres in places like Bedfont and Hanworth, 
increase critical mass to support shops and services in suburban 
areas and tap into each centre’s rich history, fine grain of buildings 
and spaces, diverse mix of uses and sense of character to stamp 
out bland, clone-like centres full of large boxes with blank edges. 

Regeneration	of	housing	estates	
A number of housing estates suffer from poor quality design, 
housing and socio-economic problems. Many of these are 
classified as urban type 3 and 4 and are spread across the 
borough, suffering from similar issues arising from their form, layout 
and structure. 

The	Great	Estates	and	heritage	landscapes	
These are special and unique features of the borough and 
comprise a large part of the landscape. Development should be 
wise to this context and provide a suitable backdrop and skyline to 
these historic set pieces. 

New town centre square enlivens and provides focus for high street, Brentford
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Recommendations
Area-based recommendations - assessments by character area

/Stability
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Recommendations
Area-based recommendations from assessments by character area

The following recommendations, are at this stage, broad responses 
to local context and character. They have been arrived at by 
combining the assessments of 

•	 design	quality

•	 sensitivity	to	change,	and	

•	 permanence/stability 

for each of the character areas in the borough (see Section 3: 
Study Areas).

At the scale of the character area, development should:

•	 Conserve those areas which have a high quality, well-
established, coherent character that is sensitive to change

•	 Enhance	those areas which have a medium quality, mixed 
character and which could benefit from sensitive improvement 
and intervention

•	 Transform	those areas which have a low quality, poorly-defined 
character and/or where an opportunity exists to establish a new 
coherent character, enhancing positive elements where they 
exist

Conserve 

Enhance	

Transform
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Further work
A number of areas of further work have been identified in the 
course of the study’s production. These include the following:

The	study	itself	

The study will be monitored and periodically updated in order to 
maintain its effectiveness and relevance. The Great West Road 
Study Area section will be expanded to include the western 
stretches as and when considered necessary.

Tall	buildings	strategy

Drawing upon baseline work provided by the study, the council will 
produce supplementary guidance on the type and location of tall 
buildings within the borough. The work will consider tall building 
types and how they might be accommodated in the borough. 
The study will also include urban design analysis that identifies 
appropriate locations for the various types of tall buildings.

Heritage	strategy

Drawing partly upon baseline work provided by the study, the 
council will produce a borough-wide heritage strategy to guide 
a long-term, ambitious strategy for the continued conservation, 
enhancement and enjoyment of the significance of the borough’s 
heritage assets, in consultation with the borough’s local history 
societies and residents.

Project	ideas

As a result of direct observations made by the officers producing 
the study and suggestions made by participants in the study 
consultation, a list of potential small to medium scale site/area-
specific projects is being compiled

Resource	archive

An important legacy of the study is a very large photographic 
resource which continues to be of value. Those photographs 
actually published in the documents have been archived by 
Hounslow Library Local Studies Service. However there remains 
a large quantity of photographs which still require cataloguing and 
archiving.

Urban	design	skills	training

During the production of the study, a need for urban design skills 
training for council officers, elected members and stakeholders was 
identified.

Project idea: improve the public realm and movement outside Turnham Green 
Station, Chiswick

Project idea: make the Longford River accessible to the public and a pedestrian 
and cycle route into the town centre, Feltham

Project idea: introduce shared surface to improve pedestrian movement along 
Church Street, Isleworth

Project idea: improve the route from Hounslow Central Station to Hounslow town 
centre
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