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1. Introduction

This document has been prepared by 
ColladoCollins Architects on behalf of 
Access Self Storage and it sets out the 
design approach for a key site loca  on 
on the land South of Gille  e Corner. 
The proposal that forms this planning 
submission is for;

• Redevelopment of a brownfi eld site 
on  a prominent loca  on off  Gille  e 
Corner.

• Crea  on of a Gateway building which 
marks the start of the Golden Mile.

• Design for a self storage facility, within 
3 levels of basement, residen  al 
accommoda  on and offi  ces along the 
Great West Road.

• Crea  on of a new ac  ve frontage along 
the Great West Road and Syon Lane.

• Improved pedestrian and cycle access 
to relate to the ongoing improvement 
of movement around the junc  on.

Planning Consultant:
DP9 Ltd
100 Pall Mall
London
SW1Y 5NQ

Transport Consultant:
TTP Consul  ng
111 – 113 Great Portland Street
London
W1W 6QQ

Site

1.1 Project Description
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Syon Park

Bren  ord

Kew Gardens
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• To create a mixed use scheme 
combining self storage and residen  al.

• Provide visible frontage for the self 
storage recep  on and offi  ce. 

• Create a desirable residen  al proposal 
through high quality design and 
landscaping.

• Create a landmark building as a focal 
point for the redevelopment of the 
run-down brownfi eld site. 

• Improve the public realm surrounding 
the site.

• Provide a variety of residen  al unit 
types to respond to the changing 
market and to planning policy.

• Engage with local stakeholder groups 
and neighbours to involve them in the 
design process and enable their views 
to inform the outcome.

• Respect Rights to Light and other 
neighbourly ma  ers.

• To form proposals that are in keeping 
with the client’s business plan with 
regard to sustainability measures and 
reduc  on in emissions.

The detailed brief evolved during the 
design and consulta  on process, in regular 
reviews with the client, their property 
advisors, third party consultees and the 
Local Authority, but the principles described 
above have remained constant.

1. Introduction

1.2 Brief
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2.1. Site Context

2.1.1 Site Location & Access

2. Assessment

Transport Diagram

The site is located at the western end of 
the Golden Mile, at the junc  on of the 
Great West Road and Syon Lane, within the 
London Borough of Hounslow. It is bounded 
by Syon Lane to the east, Northumberland 
Avenue to the south and the Great West 
Road to the north, which is one of the 
major arterial routes running into central 
London and out to the west, via Heathrow. 
The site is situated only a short distance 
from both Bren  ord and Isleworth Town 
Centres.

It has a dual context with a busy highway 
on one side and residen  al proper  es 
on the other. Facing the site to the east 
is Grimshaw’s Homebase (1987) and to 
the north is the former Gille  e Factory, a 
landmark site of which it’s main building, 
fron  ng Syon Lane and dis  nguished by its 
Clock Tower was designed by Sir Banister 
Fletcher and completed in 1936. It is now a 
Grade II listed building.   

• The site has three vehicular access 
routes: from Great West Road, Syon 
Lane and Northumberland Avenue.

• It is in walking distance to diff erent 
means of public transport (bus/train).

• Further along Syon Lane lies Syon Lane 
Rail Sta  on. South Western Trains take 
commuters to London Waterloo and 
Weybridge. 



Key

 Site Boundary

 Vehicular Access
 
 Pedestrian Access Route

 Main Roads Surrounding Site

 Railway

 Bus Stop
 
 Railway Sta  on
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Syon Lane Sta  on

Homebase

Gille  e Factory

Great West Road
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2. Assessment

2.1.2 Immediate Context

1. Northumberland Avenue

View Plan

2. Northumberland Avenue

3. Syon Lane

2.

1.
3.

4.

5.

6.

2.1. Site Context

The most northern corner of the site faces 
directly onto the busy Gille  e Corner 
junc  on where the Great West Road and 
Syon Lane intersect. The two edges of 
the site bordering this corner face onto 
commercial proper  es and hardstanding, 
a petrol sta  on to the North and the 
Homebase parking lot to the East. Beyond 
these are commercial proper  es and 
developments such as the Sky campus 
and Art Deco buildings such as the former 
Gille  e Factory.  The scale and design of 
the Gille  e Factory with its dis  nc  ve clock 
tower make it a dominant feature of the 
junc  on. 

In contrast the character to the South and 
West of the site is predominantly low rise 
residen  al, comprising of houses, gardens 
and off  street parking. The building directly 
to the west of the site is a commercial Art 
Deco building called the Adini Building.

7.
8.

9.

10.
11.



Gillette South 11

4. Crossing Syon Lane - Northumberland Avenue

10 Adini Online - Great West Road

5. Crossing Syon Lane - Great West Road

7. Crossing Syon Lane - Great west Road

9. Corner Syon Lane - Great West Road

6. Syon Lane 

8. Corner Great West Road - Gille  e Corner

11. Adini Online Building
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• Syon Lane drops towards Syon Lane 
Sta  on.

• Prior to its demoli  on the site was 
occupied by a 4 storey offi  ce building 
and petrol fi lling sta  on. 

2.1.3 Surrounding Character - Syon Lane / Northumberland Avenue

2. Assessment

2.1. Site Context

1. Northumberland Avenue

7. Northumberland Avenue

2. Northumberland Avenue

3. Syon Lane

5. Syon Lane Sta  on 6. Syon Lane approaching Gille  e Corner

4. Syon Lane
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• The Great West Road which is also 
known as the ‘Golden Mile’ is the 
stretch north of Bren  ord running 
west from the western boundary of 
Chiswick into London. 

• It was so called due to the 
concentra  on of industry (many of 
these were built in the 1920s in 
the Art Deco style) along this short 
stretch of road. Since the 1960’s the 
new M4 Motorway to the west was 
opened, star  ng at Bren  ord. 

• Up un  l today the Great West Road 
has a  racted many companies who 
have built their high rise headquarters 
along this stretch leading up to 
Gille  e Corner.

2.1.4 Surrounding Character - Great West Road

1. Homebase

3. Wallis House

6. GlaxoSmithKline HQ

4. Great West Road Architecture

7. Pyrene Building5. View along Golden Mile

2. Gille  e Factory
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2.1.5 Historical Context

2. Assessment

Map from 1894

Map from 1944

Map from 1947

The Golden Mile is the name given to a 
stretch of the Great West Road North of 
Bren  ord which runs from the boundary 
of Chiswick to London. It was so called due 
to the concentra  on of industry along this 
short stretch of road. This sec  on of the 
Great West Road was opened in 1925 in 
order to bypass the notoriously congested 
Bren  ord high street. Several factories 
of architectural merit were rapidly built 
along the road to take advantage of both 
the connec  ons it provided and the easy 
availability of land for construc  on.

The land beyond Syon Lane was owned by 
the church commissioners preven  ng its 
use for commercial buildings. The sta  on 
on Syon Lane was built to provide for the 
factory workers. Demoli  on of Harvey’s 
Wines buildings in the 1980’s allowed 
for the development of the new Tesco 
Supermarket as well as the Sky Campus 
which border the Gille  e Factory.

An historic wall remains in part along 
Northumberland Avenue. This varies in 
height and quality. The taller element with 
the decora  ve openings runs along the 
back of the neighbouring development. 

The offi  ce and petrol sta  on that used to 
occupy the site have been demolished.

2.1. Site Context
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Map from 1937 Contemporary Map

Loca  on Plan

1. Syon House 2. The Great Conservatory 3. Hilton Hotel

1

2

3

Site

Syon Park

South of the Great West Roads sits Syon 
Park, part of the Duke of Northumberland’s 
Estate.  The park was formally the site of 
Syon Abbey built in 1415, but became the 
property of the Duke of Northumberland 
a  er it’s dissolu  on. In the 18th century the 
landscape and architecture were developed 
and are now listed. A Hilton Hotel was 
opened within the site in 2011 with a 
contemporary design.
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2. Assessment

2.1. Site Context

2.1.6 Context within the Golden Mile

The Golden Mile is the sec  on of the 
Great West Road which runs between the 
junc  ons at Gille  e Corner and Kew Gate. It 
hosts a number of prominent buildings and 
signifi cant Art Deco architecture. 

The Blue Sky campus has brought new 
development to the western end of the 
Golden Mile. Further development is 
proposed for the area including improved 
public transport links and cycle routes.

1. Historical photo of Golden Mile

4. Golden Mile Vision Aerial View3. Golden Mile Vision Street View

5. Golden Mile Vision

2. Contemporary photo of Golden Mile



Key

 Site Boundary

 Great West Road

 Large Urban Commercial Areas
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2.1.7 Role as a Gateway to the Golden Mile

 

• The dominant character of the 
surrounding area is derived from its 
posi  on at the top of the Great West 
Road ‘Golden Mile’. 

• It is the base for a number of industrial 
businesses such as the JC Decaux and 
Carillion buildings and Headquarter 
buildings, including Glaxo Smith Kline 
and BskyB. 

• The site is opposite the former Gille  e 
Factory, a Grade II Listed building which 
is diagonally opposite on the northern 
side of the Great West Road/Syon Lane 
junc  on. 

• The site marks the beginning of large 
urban commercial uses.

Gille  e Corner - Uses diagram
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2.1. Site Context

2.1.8 Vertical Relationship within the Golden Mile

2. Assessment

0m

01

100m

75m

50m

25m

0 m

02 03 04 05

The diagram below shows the scale of the 
scheme in rela  on to some of the more 
prominent buildings along the Golden Mile. 

These buildings include the nearby  Art 
Deco Gille  e Factory as well as the much 
more recent Harlequin Building which has 
recently been developed as part of the Sky 
campus.

Eleva  on Diagram of Heights Along the Golden Mile
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Please note: All heights are indica  ve

01. Gille  e South - Access Self Storage
02. Gille  e Factory
03. Homebase
04. Harlequin Building BSkyB
05. GlaxoSmithKline HQ
06. TVU
07. 1000 Great West Road
08. Great West House
09. Barra   - Great West Quarter

06 07 08 09

100m

75m

50m

25m

0 m
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2. Assessment

1

2

3

The route from Chiswick is marked by a 
series of commercial high rise buildings that 
front directly onto the Great West Road.

The Gille  e Factory, which marks the 
Junc  on, sits off  to the right of the main 
road, off  Syon Lane. This means that as you 
approach the Junc  on from London, views 
of the clock tower are largely obstructed.  
The clock tower becomes more visible as 
you approach the junc  on with Syon Lane.

The Homebase tower however sits closer to 
the main axis of the Great West Road and is 
therefore more prominent as you approach.

The site is in the direct line of view 
approaching from Chiswick. Any 
development will be highly visible from 
this direc  on and so will need to address 
the long views from the North East. There 
is opportunity here to further mark the 
junc  on.

1. View 1

3. View 3

View Plan

2. View 2

2. 1.9 Key Views - From the West

2.1. Site Context
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View Plan

1. View 1

3. View 3

2. View 2

1

2

3

The route along the Great West Road 
leading from Osterley Tube Sta  on to 
the site is characterised by two storey 
residen  al buildings.

Walking from Osterley tube sta  on to the 
site, the Gille  e Clock Tower only becomes 
visible at the very last stretch.  View 3. 
marks the posi  on where the clock tower 
becomes no  ceable for the fi rst  me.

Due to the sinuous nature of the Great 
West Road, the new development will move 
in and out of view on approach similar to 
the Gille  e Clock Tower.

2.1.10 Key Views - From the East



Gillette South22

2. 1.11 Key Views - From the North

2.1. Site Context

2. Assessment

2

1

3

1. View 1 2. View 2

From Osterley Park to the North towards 
Syon Park, the mature trees that line 
the streets obscure views of the building 
around Gille  e Corner.

The Gille  e Factory Clock Tower only 
becomes visible in front of Tesco’s parking 
lot, as shown in view.  From there it remains 
fairly prominent, with only a few views 
blocked by trees.

The site is hidden by foliage as you 
approach the junc  on. It is less prominent 
from Tesco’s  as it is on the other side of the 
junc  on.

3. View 3

View Plan
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2.1.12 Key Views - From the South

1. View 1 2. View 2

The mature trees of Syon Park shield views 
of the Gille  e Clock Tower and the buildings 
along the Great West Road.  Within Syon 
Park the Gille  e Clock Tower and Harlequin 
BSkyB building are barely visible. The most 
prominent view from the park is from the 
Hilton Hotel car park as shown in View 1.

At the beginning of Syon Lane, the 
curvature of the road pushes the Gille  e 
Clock Tower behind the treeline and out 
of site. The Homebase sign however is in 
direct line of view. Any development on the 
proposed site will be largely hidden behind 
the tree line on approach views.

As Syon Lane meets Spur Road the Gille  e 
Clock Tower becomes more prominent. 
From the sta  on, the Gille  e Factory is very 
visible, however trees obscure views of the 
Homebase sign and the site.

1

2

3

View Plan

3. View 3
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The London Plan/Revised Early Minor Alterna  ons

Approved Document M

Urban Context and Character

Housing SPG

Approved Document Q

2.2. Planning Context

2. Assessment

2.2.1 Design Guidance

Na  onal Guidance 
Throughout the design process we have 
made reference to several good design 
guidance documents, some of which are 
shown here.

London Guidance
The London guidance has been used to 
ensure the residen  al spaces create a 
desirable place to live within the city. In 
addi  on to this Hounslow’s documenta  on 
has been referred to ensure the scheme 
relates to the borough’s wider plan for the 
area.

Hounslow Documenta  on
In addi  on to the above, the scheme 
has looked at guidance and plans for the 
development of Hounslow.

Local Plan
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Urban Context and Character

Great West Road - Character

Context and Character Study Areas

2.2.2 Planning Guidance Overview

We have reviewed the site with reference 
to the London Borough of Hounslow’s Local 
Plan and Urban Context and Character 
Study. The site sits on the junc  on of the 
Bren  ord and Osterley and Spring Grove 
Character areas as indicated on the extracts 
shown. Both areas have been reviewed to 
understand the context of the site.  The 
diagrams, extracted from the Context and 
Character Study Document, show where 
the site sits in rela  on to the character 
areas within the Borough of Hounslow as 
well as along the Golden Mile.

Within the Local Plan, the site is noted as 
an allocated site for which development is 
encouraged.

Further more, a vision and masterplan 
document has been prepared for the 
Golden Mile, which includes the site within 
its scope.

*

*

*

Local Plan

Site
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2.2.3 Local Plan

Hounslow | Local Plan

1

2015 - 2030

LOCAL PLAN

VOLUME ONE

*

2. Assessment

Within the Local Plan the site is allocated 
for a mixed use development comprising of 
Residen  al and Commercial (Light Industrial 
B1b/c or B8 warehousing).

The site is also sits on the western edge of 
the Great West Corridor Plan (Policy SV1) 
which has been iden  fi ed as a Strategic 
Outer London Development Centre. The 
strategy proposes the implementa  on of 
public transport improvements along this 
corridor as a key component. The spa  al 
strategy diagram shows the indica  ve 
loca  ons of the new public transport 
infrastructure. This infrastructure is 
proposed to link up to Crossrail. Syon Lane 
sta  on itself has been highlighted for 
poten  al improvement.

The Local Plan defi nes any building of six 
stories or more as a tall building which will 
therefore need to respond to Policy CC3.

Hounslow | L

KEY INFORMATION
District: 

Site Reference: 

Address:  

Source: 

PTAL:

Site Area (ha): 

Existing use: 

Allocation:  

Proposed use:  

Justification:  

the plan period.

Phasing: 

Land ownership:  Private

Context and constraints: There is potentially land contamination on this 
site, given previous uses.

ALLOCATION  AND JUSTIFICATION

*

2.2. Planning Context

Local Plan Local Plan Extract - Spa  al Strategy Diagram

Local Plan Extract - Site Alloca  on
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“We will expect tall building development 
proposals to:

(i)
Be sensi  vely located and be of a height 
and scale that is in propor  on to its loca  on 
and se   ng, and carefully relate and 
respond to the character of the surrounding 
area;

(j) 
Be of the highest architectural design and 
standards; be a  rac  ve, robust and
sustainable;

(k)
Be of a scale that refl ects their relevance 
and hierarchical importance when located 
within a grouping/cluster of tall buildings;

(l)
Be designed to give full considera  on to 
its form, massing and silhoue  e, including 
any cumula  ve impacts, and the poten  al 
impact of this on the immediate and wider 
context;

(m)
 Relate heights to widths of spaces to 
achieve comfortable propor  ons, and 
provide a posi  ve edge to the public realm 
and a human scale through the careful 
treatment of ground fl oors and lower levels;

(n)
Provide for a comfortable and pleasant 
microclimate which minimises wind vor  ces 
and over-shadowing; 

(o)
Provide for biodiversity within the building 
form and be sensi  ve to surrounding open 
spaces including waterways to ensure 
minimal impact;

2.2.4 Policy CC3 - Tall Buildings

2. Assessment

(p) 
Take opportuni  es to enhance the se   ng 
of surrounding heritage assets, the overall 
skyline and views;

(q)
Carefully consider the façade and overall 
detailing to ensure visual interest, ver  cal 
and horizontal rhythms, an indica  on of 
how the building is inhabited, internal 
thermal comfort and the visual break-up of 
the building visually at varying scales;

(r) 
Use materials and fi nishes that are 
robust,durable and of the highest quality, 
with facades providing innate interest, 
variety and func  on;

(s) 
Incorporate innova  ve approaches to 
provide high quality, usable, private and 
communal amenity space where residen  al 
uses are proposed”.
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2.2. Planning Context

2. Assessment

Great West Road Character - Land and Building Use

Bren  ord - Land and Building Use Bren  ord - Movement and Legibility

Great West Road Character - Building Heights

*

*
Urban Context and Character

Both the Bren  ord and Great West Road 
sec  ons of the council’s Context and 
Character study look at the Gille  e Corner 
in detail. The site is marked within the Local 
Centre of the junc  on and as part of the 
Gateway into the Golden Mile. The site 
itself is marked as an opportunity site.

2.2.5 Context and Character of Gillette Corner

**

* Site
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2.2.6 Vision and Masterplan for the Golden Mile

Blue Sky Development Area

Golden Mile - Broad Land uses

Golden Mile  - Access to Local Centres

*

*

*

GOLDEN MILE
VISION AND CONCEPT

MASTERPLAN

LONDON BOROUGH OF HOUNSLOW

Golden Mile Vision and Context Masterplan

The document en  tled “Golden Mile 
Vision and Concept Masterplan” also has 
a number of references to the site. The 
document sets out the extents of the 
Golden Mile. The extracts shows that the 
western edge of this line, sits to the west 
of the site, beyond the neighbouring Adini 
building.

This area is then further located within the 
Blue Sky Development Area, with specifi c 
reference being made to the proposed site 
as an opportunity site. The proposed use is 
for residen  al and offi  ce space, loca  ng the 
offi  ce space directly onto the Great West 
Road. The site is also circled in a number 
of diagrams within the document which 
look at junc  on and Syon Lane sta  on 
as nodal points, no  ng the promo  on of 
development around sta  ons.



Planning History of Site

Previous Use                    Petrol sta  on and offi  ces
Current Use                        None. Vacant site.

July 2008                              Planning granted for self-storage facility and loading bay
February 2010                    Hounslow pre-applica  on mee  ng  Mixed use proposal with massing op  ons presented 
March  2011                    Hounslow pre- applica  on mee  ng   Developed proposal incorpora  ng previous comments presented
June 2011                             Community consulta  on 1    Proposal presented
January 2012                     Greater London Authority mee  ng    Proposal presented
April 2012                              Hounslow pre- applica  on mee  ng   Developed proposal and technical informa  on presented
May 2013                              CABE mee  ng     Proposal presented 
March 2015                          Hounslow pre-applica  on mee  ng   Revised Massing Op  ons presented
July 2015                             Hounslow pre-applica  on mee  ng    Development of preferred op  on presented
August 2015                        Greater London Authority mee  ng   Proposal presented
August 2015                        Hounslow offi  cers site walk around   Views of proposal and materials presented
October 2015                      Community consulta  on 2    Proposal presented
January 2016  Scheme Submi  ed for Planning  Submission
February 2016  CABE Presenta  on    Proposal presented

April 2016  Hounslow Mee  ng   Key Principles Agreed
August 2016  Hounslow pre-applica  on mee  ng   Massing and Plans Presented
September 2016  Hounslow pre-applica  on mee  ng   Eleva  on Strategy Presented
October 2016  Community Consulta  on 3   Proposal Presented
October 2016  Members Mee  ng   Proposal Presented
November 2016  Hounslow pre-applica  on mee  ng   Eleva  ons Presented
November 2016  GLA Mee  ng    Proposal Presented

Gillette South30

2.2.7 Planning History Overview

}Current Design Evolu  on

2. Assessment

2.2. Planning Context

Gille  e South Proposal 2009 Gille  e South Proposal 2010 Gille  e South Proposal 2010



Gillette South 31
Gille  e South Proposal 2015

Gille  e South Proposal 2015 Gille  e South Proposal 2015

Gille  e South Proposal 2015

Gille  e South Proposal 2012

Gille  e South Proposal 2015Gille  e South Proposal 2015

Gille  e South Proposal 2012



As a star  ng point for the recent design 
evolu  on, a series of design principles 
were agreed with the London Borough of 
Hounslow. These are listed below.

• Providing a mixed-use development 
– incorpora  ng self-storage (ancillary 
offi  ce space) and residen  al 
accommoda  on. Op  ons for 
ra  onalising the uses/spaces and 
minimising the poten  al for confl icts to 
be explored

• Development should refl ect the 
prominent loca  on of the site which 
sits on a major junc  on next to 
signifi cant commercial and industrial 
buildings at the western gateway/end 
to the Golden Mile;

• Opportunity exists for a landmark 
development;

• The principal design driver should 
be the prime vistas of the site from 
east and west along the Great West 
Road (Syon Lane to be considered 
secondary);

• Poten  al for a building of up to 11 
storeys (as iden  fi ed by CABE) whilst 
recognising that any building of 6 
storeys (or above) will be considered 
a tall building and will need to be 
jus  fi ed in light of the criteria set out 
in Policy CC3 (Note: a copy of Policy 
CC3 is a  ached for reference);

• Opportunity to increase building 
footprint closer to site boundaries to 
be explored;

• Ac  ve frontages to be provided along 
Syon Lane/Great West Road;

• Op  ons for reducing car parking to be 
explored;

• The development needs to achieve 
(and demonstrate) a high quality 
residen  al environment – with 
occupants screened from Great 
West Road and other noise sources 
and maximising the open, southerly 
outlook;

• Amenity space to be provided and 
screened from neighbouring road 
network and sited/orientated to 
maximise southerly aspect;

• The need for and the design of access 
road from Northumberland Avenue to 
be reviewed.

Gillette South32

2.2.8 Agreed Design Principles

2. Assessment

2.2. Planning Context
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At the fi rst pre-applica  on mee  ng with the 
London Borough of Hounslow the outline 
strategies for the scheme were presented 
along with a number of townscape views 
which explored the impact of the proposed 
massing.

The proposed massing addressed some of 
the agree key principles. For example the  
strip of massing  along the Great West Road 
appears slender from the established prime 
vistas whilst ac  ng as a protec  ve screen  
to the development.

The inclusion of duplex units within the 
proposal allows  this massing to work 
without the crea  on of numerous single 
aspect units. It also maximises the number 
of units who would  benefi t from the 
southerly outlook. 

Both these approaches were welcomed by 
the London Borough of Hounslow.

2. Assessment

2.2.9 Pre-Application Meeting  1 - Massing Strategy

Massing View Along the Great West Road Looking West

Massing View Along the Great West Road Looking East

Massing View From Syon Lane Sta  on Entrance

2.2. Planning Context
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2.2.10 Pre-Application Meeting 2 - Elevation Strategy

Having established the proposed massing 
with the local authority, the second pre-
applica  on mee  ng was used to explore 
the proposed ar  cula  on of the building at 
a conceptual level. 

A number of op  ons were modelled, 
presented and discussed.  The three key 
topics of the discussions are summarised 
below:

Expression of Massing
The op  ons presented looked at the 
massing both as a single sculptural object 
and as a composi  on of dis  nct separate 
elements. During the discussion it was 
decided trea  ng the mass as an object was 
the most appropriate for the site.

Horizontal or Ver  cal Expression
Expressing the horizontal nature of the 
scheme helped ar  culate the curving form 
as it wrapped around the corner. Ver  cal 
elements were explored in order to add the 
depth and rhythm required to add interest 
to the main eleva  on. This geometry had 
the benefi t of obscuring views and crea  ng 
movement within the eleva  on. It was 
agreed that this approach had the greatest 
poten  al to create an exci  ng and dynamic 
facade.

Northumberland Avenue
The eleva  on along Northumberland 
Avenue was also discussed as the 
architectural expression needs to relate 
to both the main por  on of the building 
as well as respond the nearby domes  c 
context.

Eleva  on View : Showing Broken Scheme

Eleva  on View : Singluar Scheme 

Eleva  on View : Northumberland Avenue
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2.2.11 Community Consultation

The Community Consulta  on was held 
on the 17th and 18th of October in the St 
Francis of Assisi Church and was a  ended 
by 33 people. Seven feedback forms were 
received along with two emails.  The emails 
received were from the Vice Chairman of 
the Osterley and Wyke Green Resident’s 
Associa  on (OWGRA) and the owners of the 
neighbouring Adini building. Note that the 
previous scheme had been presented at a 
public consulta  on approximately one year 
before. There were a number of posi  ve 
comments regarding the regenera  on of 
the site, and the interes  ng curved design 
but there were a few key areas of concern 
which are summarised below.

Parking Provision
There were two contradictory issues raised 
with regards to the proposed parking 
provision.  Firstly, it was felt by some that 
the number of parking spaces proposed 

2. Assessment

Gillette South

Our Proposal

The proposed height on the corner of the site works with 
the towers of the Gillette and Homebase developments to 
frame and defi ne the junction.

The key elements of the emerging 

proposals are:

Self-storage facility

• Reception area and offi  ces;
• Concealed loading bay and parking;
•  Underground self-storage space of 

approximately 7,000 sq. m.

Public realm

•  New active frontages on Syon Lane, Great 
West Road and Northumberland Avenue 
and widened footpaths. 

Flexible/aff ordable workspace

•  Approximately 680 sq. m. providing space 
for about 70 people.

Residential

•  102 apartments including 34 duplexes, 
all for private rent;

•  A landscaped podium garden for residents’ 
use of approximately 1,150 sq. m;

•  Provision of family units and aff ordable 
discounted rents;

•  40 car parking spaces underground and 
provision for car club.

View 2: From Syon Lane looking South

View 3: Along the Great West Road looking West

View 1 : Along the Great West Road looking EastGillette corner

*
*

2

1

3

Gillette South

Landscaping and Amenity Space
At street level, there are a number 

of ways to enhance the public 

realm around the site through the 

introduction of street trees, hedges 

and raised planting beds. 

Wider footpaths creating much more spacious 
and safer pedestrian routes will be provided 
around the boundary of the site.

The large podium garden will provide 
excellent private amenity space that will be 
screened from the Great West Road and 
protected from its noise and pollution.

This takes advantage of the southerly aspect 
and the buildings have been designed to allow 
high levels of sunlight into this space.

Ground floor plan Landscape plan

Podium / garden precedentsSketch of podium garden

Gillette South

View along Northumberland Avenue

Summary and Next Steps
Thank you very much for attending 

this exhibition.

We welcome your feedback. Please fi ll in a 
feedback form and leave it with us.

The proposals for Gillette South have been 
conceived to deliver the following benefi ts:

•  Regeneration of a prominent vacant 
brownfi eld site;

•  Activation of the frontage along Great West 
Road;

•  Creation of a landmark building;
•  Use of high quality materials and excellence 

in design;
•  Improved and widened public realm;
•  Flexible offi  ces targeted at small businesses 

creating and providing local jobs;
•  Managed residential apartments for rent;

•  Aff ordable homes and family–sized 
accommodation meeting local needs;

•  Location of buildings to maximise separation 
distances from nearby properties;

•  Large proportion of new homes with 
southern aspect;

•  Self-storage facility contained within the 
internal fabric of the building;

•  Podium garden shielded from busy local 
road network giving excellent amenity 
space;

•  Buff er to noise created by heavy traffi  c;
•  Greening of the streetscene;
•  Entire site managed by owner.
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was too few for the development. Secondly, 
concerns were raised that the addi  onal 
traffi  c generated by the proposed spaces 
would but to much strain on the exis  ng 
road network.

Construc  on
A number of concerns were raised 
regarding the actual construc  on of the 
project. The concerns were specifi c to the 
length of construc  on  me, strain of the 
addi  onal traffi  c during construc  on and 
the extent of the proposed basement.

Height
The reduc  on of the height from the 
previous consulta  on, from fourteen 
down to eleven was welcomed. However 
the email from the OWGRA suggests that 
the height should be reduced due to the 
residen  al surroundings to the west of the 
scheme.

Heritage
There were some ques  ons raised 
regarding the old wall which runs along 
Northumberland Avenue. The decora  ve 
elements sit to the west of our site, on the 
neighbouring Adini property. The sec  on 
of wall bordering the Gille  e South site is 
of a lesser quality and so it is proposed to 
demolish this sec  on only. 

Aff ordable Provision
There were varying concerns about the 
provision of aff ordable homes.

Overlooking
The owners of the Adini site raised concerns 
regarding overlooking.

2.2. Planning Context

Sample Community Consulta  on Boards
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2.2.12 Planning Development Committee

A few days later on the 20th of October 
the scheme was presented to the planning 
development commi  ee. The key issues 
raised are summarised below.

Parking
There was also concerns raised that the 
parking provision was too low. There 
was also a desire for the number of cycle 
parking spaces to exceed current standards.

Family Units
As the site sits on a major road junc  on 
along the busy Great West Road, the 

CLIENTAffordable

PRS

CLIENT

RESIDENTIAL
PRS

CLIENT

Canada/USA
UK

Family
 Owned

CLIENT

FlexibleCLIENTCLIENT

Affordable

CONSULTATION

DESIGN

Hounslow

GLA/CABE

SUMMARY

Summary

Quality

Amenity

OFFICE SPACE  
+ STORAGE

Owner 
Operated

ColladoCollinsArchitects 

loca  on and provision of family units, 
defi ned as three bedrooms or more by 
Hounslow, has been carefully considered. 
Most of the family units proposed have 
been located to the South of the site away 
from the road network. It was felt however 
that the number of these proposed was too 
low.

Height 
There were concerns raised that tall 
buildings generate a low quality of 
accommoda  on.

Amenity Provision 
It was noted that amenity space proposed 
should be increased. Note at the high level 
terraces were not included as amenity.

Public Consulta  on No  ce
It was noted that the 7 days no  ce period 
for the public consulta  on was insuffi  cient. 

Sample Slide from Development Commi  ee Presenta  on
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2.2.13 Pre-Application Meeting 3 - Elevation Development

2. Assessment

The London Borough of Hounslow were 
reconsulted on the 7th of November to 
review the updated scheme and ongoing 
eleva  onal development. 

The overall dynamic facade and eleva  onal 
approach was welcomed. Concerns 
were raised however about the length 
of the eleva  on along the Great West 
Road and there was a request for further 
considera  on  and demonstra  on of how 
this eleva  on will be broken up.

View Along the Great West Road Looking East

Axonometric View

2.2. Planning Context
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An addi  onal view was requested which 
looked at the impact of the scheme from 
outside the Tesco express on London Road.

1.

View Plan

Exis  ng View from London Road

Proposed View from London Road
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2. Assessment

2.2.14 Greater London Authority Meeting

The Greater London Authority , GLA, was 
consulted on the 8th of November 2016. 
There were a number of very posi  ve 
comments from the mee  ng. The key issues 
are highlighted below:

Housing Mix and Aff ordable Off er
The private rented sector proposal was 
supported as well as the suggested 
Discount Market Rent aff ordable off er. It 
was felt the number of family sized units 
proposed  was low.

Urban Design
Although the overall principles of the 
design, such as the ac  ve ground fl oor and 
duplex units were supported there was 
concern regarding the number of units 
being served from some of the corridors. 
The overall height and walled approach 
was supported but there was a sugges  on 
to add an addi  onal step along the Great 
West. The eleva  on strategy was liked and 
it was suggested that the ver  cal bands 
were extended to run through the roofl ine. 

Transport
The revised access was welcomed, but 
the  ra  o of residen  al parking spaces was 
considered too high. 

Sketch Plan of Alterna  ve Access and Core Arrangement

2.2. Planning Context
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2.2.15 Pre-Application Meeting 4 - Refi nement

The London Borough of Hounslow were 
reconsulted on the 5th of December 2016 
to review the updated scheme and ongoing 
eleva  onal development.

For the mee  ng the London Borough of 
Hounslow requested a number of  specifi c 
views which looked at the impact of the 
scheme in rela  on to Northumberland 
Avenue and the residen  al proper  es 
within the Northumberland Estate as 
well as views which looked at the Great 
West Road eleva  on close up. The work in 
progress drawings were also reviewed and 
discussed. 

The following topics were discussed at the 
mee  ng:

Massing 
The GLA had suggested an addi  onal step 
within the massing along the Great West 
Road and this sugges  on was reviewed 
against the current proposal. It was felt 
that the proposal, as drawn, was stronger 
and further breaking up of the mass would 
weaken the design. 

Cores and Corridors
The Greater London Authority had pointed 
out that some of the corridors served more 
than 8 fl ats each. It was noted that this 
had been done to avoid residen  al access 
from the Great West Road, serve the duplex 
units proposed, avoid North facing units 
and create a PRS community. The London 
Borough of Hounslow supported the 
proposed plans and duplex arrangement.  

Eleva  ons
These had been adjusted following the 
mee  ng with the GLA and were illustrated 
within the views.  Detailed coloured 
eleva  ons and material samples were also 
presented. 

View of Street Ac  va  on Along Northumberland Avenue

View of Street Ac  va  on Along the Great West Road

View Along the Great West Road
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3.1.1 Urban grain

3.1 Constraints

3. Evaluation

Urban Grain Diagram



Key

 Site boundary

 Medium rise development

 Low rise development

 Tower elements
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3.1.2 Building Height

*
*

*
 

 

Building Heights Urban Grain Diagram
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Overlooking
Considera  on needs to be given as to how 
the proposed development relates to the 
domes  c nature of the streets to the South 
of the site. Excessive overlooking of the 
gardens and residen  al proper  es should 
be avoided. An inward focused proposal 
would assist with this. 

Access
Providing vehicular access around the 
junc  on would be challenging. Access 
should be considered from either the road 
to the south of the site, Northumberland 
Avenue, and / or the furthest point from 
the junc  on along the Great West Road.

Aspect
The site off ers views over Gille  e Corner 
and the former Gille  e Factory to the North 
and East. The long site frontage along the 
Great West Road is North facing. North 
facing single aspect residen  al units should 
be avoided along this axis. To the West and 
South, the outlook is more domes  c in 
nature with opportunity to provide good 
amounts of natural light.

3.1.3 Site Constraints

3. Evaluation

~40m

Plan Diagram

Plan Diagram

Plan Diagram

3.1 Constraints
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Noise
As the site is located at the corner of a 
major junc  on, the noise from the junc  on 
will need to be dealt with in the design to 
create habitable spaces.

Levels
The site rises towards the Great West 
Road crea  ng approximately a  two meter 
diff erence between the frontage along 
the main road and the lowest point of the 
site along Northumberland Avenue. Level 
access will need to be considered at street 
level.. *

*
*

*
*

22

21

20

22

21

Plan Diagram

Plan Diagram
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3.2 Opportunities

3. Evaluation

Vehicular Access
Due to the busy nature of the junc  on and 
associated main roads it is proposed to 
provide vehicular access along the less busy 
road of Northumberland Avenue.

Visibility of Scheme
Located on the corner of a key junc  on next 
to two key landmarks the site will be very 
visible from the Great West Road. According 
to Hounslow’s Urban Context and Character 
Study and Golden Mile Vision and Context 
Masterplan, the site forms an opportunity 
site that forms part of a Gateway to the 
Golden Mile.

Visibility of Frontage
Being situated on the corner of a major 
road junc  on the site presents two highly 
visible frontages as well as a prominent 
corner. There is an opportunity to create 
a scheme which addresses, improves 
and ac  vates these edges and acts as a 
landmark in the wider context.
This also creates a desirable frontage for 
commercial uses.

*
*
*

3.2.1 Site Opportunities

*****
Plan Diagram

Plan Diagram

Plan Diagram
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Amenity and Gardens
There is the opportunity to create an 
amenity space at the centre of the scheme 
which can be protected from the noisy 
environment of the Gille  e Corner Junc  on.

Pedestrian Access
The main pedestrian route to the site 
is from the nearby Syon Lane Sta  on. 
Therefore the Southeastern corner of 
the site will be the most accessible by 
pedestrians.

Plan Diagram

Plan Diagram
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Site Footprint
AS a star  ng point for developing the 
massing the footprint of the site has been 
extended up to 4/5 storeys to respond to 
the neighbouring industrial buildings.

Barrier along the A4
In order to create a barrier along the 
Great West Road it is proposed to pull 
up the massing along this eleva  on. This 
area is also the furthest from the nearby 
residen  al developments.

Protected Amenity
The proposed massing to the North 
protects the rest of the scheme from the 
noise generated by the Great West Road. 
By pushing the central mass downwards 
a very protected central amenity space is 
proposed.

4. Design Development

4.1 Massing Development

4.1.1 Outline Strategy

Diagramma  c Model View

Diagramma  c Model View

Diagramma  c Model View
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Response to Surroundings
In response to the smaller buildings that 
sit to the South and West of the site the 
massing has been stepped down along 
Northumberland Avenue. 

Refi nement
The proposed massing is then developed to 
create a cohesive approach to the site.

Massing Breaks
Along Northumberland Avenue the massing 
is further broken up in order to be  er 
respond to the domes  c streetscape to 
the South of the site. To the west the mass 
is set back to reduce overlooking to the 
neighbouring site and provide an access 
road.

Diagramma  c Model View

Diagramma  c Model View

Diagramma  c Model View
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The residen  al layouts need to work with 
the proposed massing to ensure good 
quality design. 

4.2.1 Residential Response Diagrams

4.2 Residential Design Development

Entrance and Arrival
Due to the busy nature of the surrounding 
roads the loca  on of a desirable residen  al 
entrance and arrival point was considered 
early on in the design development. 
Northumberland Avenue provides a good 
loca  on for this as is a residen  al street and  
well located for access to Syon Lane Sta  on. 
The eleva  on along here should respond 
the residen  al nature of this street.

Plan diagram

Plan diagram

Protected Amenity
The massing creates a protected usable 
amenity area at the centre of the site for 
use of the residents.

4. Design Development
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Plan diagram

Plan diagram

Plan diagram

Outer Edges
The massing proposed however creates 
a long North Facing eleva  on. This is not 
the most desirable aspect for residen  al 
design, especially as this looks over a busy 
road. The internal layouts and eleva  onal 
treatment along the road facing edges of 
the scheme need careful considera  on.

Desirable Views
The views at high level, and those looking 
either south or over the podium garden will 
be the most a  rac  ve outlooks from the 
residen  al proper  es.

Massing and Overlooking
The main massing of the scheme has been 
pushed to the edges with the least impact 
on the residen  al neighbours .

~60m

~25m~32m

~78m
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1 -Typical Layout
A typical approach is a central core and 
double loaded corridor. This creates a 
high percentage of North facing single 
aspect units. The North facing units 
would also face solely over the A4. The 
external amenity would be very exposed 
to the noise and pollu  on of the road. 
Furthermore access to a central core would  
need to be from the Great West Road which 
is not a desirable route home.

2 - Mul  ple Cores
One method to avoid single aspect North 
facing units is to have mul  ple cores 
allowing a high number of through units. 
With this method it is possible to eliminate 
all single aspect North facing units. The 
mul  ple cores would need to be located 
along the Great West Road. This would 
impact on the layout on the ground fl oor 
and the ability to ac  vate this frontage at 
street level. 

4.2.2 Strategies to Reduce North Facing Units

4. Design Development

3  - Single Loaded Circula  on
Although ineffi  cient this would avoid all 
North facing units and provide a simple 
solu  on. However the eleva  on along the 
Great West Road would be very inac  ve as 
it would essen  ally be a blank wall along 
this eleva  on. 

4.2 Residential Design Development

Plan diagram

Plan diagram

Plan diagram
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4.2.3 Duplex Development

1- Duplexes
If the fl ats to the North of the corridor 
were Duplex units they could be accessed 
off  a central corridor. The upper fl oor of 
the duplex units can then extend to the 
South eleva  on providing dual aspect units. 
This does not however resolve the issue of 
access at ground fl oor level. 

In order to avoid a large number of single 
aspect units or a blank Northern eleva  on 
a series of duplex units has been developed 
along this eleva  on. Duplex units would 
allow for a reduced number of cores and 
high level of units which are south facing.

2 - Duplexes  Accessed from Ends
This principal has been developed to 
adequately respond to the needs of the 
site. The cores are proposed at the ends 
of the block. This opens up the space at 
ground fl oor level to accommodate the 
proposed offi  ces and storage uses. 

Duplex 01/02
2b4p 

Upper Level

Duplex 01/02
2b4p 

Upper Level

Flat
2b3p 

Plan diagram

Plan diagram
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4.2.4 Development of Duplex Proposal

Duplex 01
2b4p 

Lower Level

Duplex 01
2b4p 

Upper Level

Flat
2b3p 

Duplex 02
2b4p 

Lower Level

Duplex 02
2b4p 

Upper Level

4. Design Development

The set up of the Duplex units has been 
considered at a very early stage in order to 
inform the design and ensure that these 
can be successfully implemented.  A typical 
module has been devised which sits two 
2B4P duplex units with one 2B3P fl at. This 
arrangement allows all 3 units to have 
south facing living spaces and amenity.

Duplex
2b4p

Duplex
2b4p

Duplex
2b4p

Duplex
2b4p

Duplex
2b4p

Duplex
2b4p

Duplex
2b4p

Flat
1b2p

Flat
1b2p

Flat
1b2p

Flat
2b3p

Flat
2b3p

Flat
2b3p

Plan diagram

Lower levels of Duplex Units facing The Great West Road

Plan diagram of lower level Plan diagram of upper level

4.2 Residential Design Development
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Sec  on Diagram

The  sec  on below is cut perpendicular to 
the Great West Road and shows the uses 
across the site through the tallest element. 

This shows how the duplex units are 
arranged to provide views across the 
podium gardens.
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5. Design Development

4.3.1 Concept

Having reviewed the massing with 
the London Borough of Hounslow and 
concluding that a singular sculptural 
element was most appropriate for the site 
an eleva  onal approach was required which 
reinforced this whilst crea  ng movement 
and interest.

4.3 Elevation Development

Precedent Image

Precedent Image

Precedent Image

Precedent Image

Precedent Image

Precedent Image

Precedent Image

Precedent Image
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4.3.2 Massing Expression

A strong ver  cal or horizontal emphasis 
within the eleva  ons will assist in the visual 
impact of the scheme when seen from the 
key views along the Great West Road.

Horizontal Expression
One possible approach is to express the 
curving horizontal elements of the scheme..

Ver  cal Expression
Alterna  vely the ver  cality of the proposal 
can be expressed which visually breaks 
up the massing further and expresses the 
height of the tallest element.

Massing Diagram - View from the Great West Road

Massing Diagram - View from the Great West Road

Massing Diagram - View from the Great West Road
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4.3.3 Horizontal Exploration

5. Design Development

The proposed mass has a strong horizontal 
emphasis which can be easily expressed. 
Expressing horizontal bands  es the 
massing together, highlights the curved 
edges and has strong Art Deco references 
appropriate for this loca  on. 

A number of studies were tested which 
looked at how these horizontal bands 
worked. Varia  ons were done which looked 
at various composi  ons of these with 
the aim of crea  ng a playful facade.. The 
studies considered all views but did focus 
on the predominant view of the site along 
the Great West Road.
 
Due to the busy nature of the surrounding 
road it would be undesirable to have 
balconies or amenity spaces on the 
eleva  ons which directly overlook these. 
As a result the studies done on these 
eleva  ons lacked depth and varia  on. 
Resul  ng in a proposal which building 
appeared very commercial when seen from 
this view. The internal eleva  ons, with 
balconies, was much more successful. 

4.3 Elevation Development

Eleva  on Study - View from the Great West Road

Eleva  on Study - View from the Great West Road

Precedent Image Precedent Image Precedent Image
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4.3.4 Vertical Exploration

Alterna  vely a system of ver  cal bands 
within a horizontal geometry was 
developed. This allows the horizontal 
elements to work as before, but the ver  cal 
elements can be used to obstruct views and 
add depth and varia  on.

The ver  cal elements proved more 
successful in adding interest and shadow 
to the scheme and be  er responded to 
the dynamic se   ng on a major junc  on. In 
addi  on to this there was the opportunity 
to play with how the fl oors were expressed 
in order to indicate the duplex arrangement 
beyond and reduce the apparent mass of 
the building. 

Eleva  on Study - View from the Great West Road

Eleva  on Study - View from the Great West Road

Precedent Image Precedent Image Precedent Image
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4.3.5 Development of Vertical Expression

5. Design Development

In order to develop the ver  cal expression 
further explora  ons were done which 
looked at how the ver  cal approach could 
be used to angle the views out of the 
building and create a dynamic facade. A 
system of ver  cal fi ns was developed. These 
were then used to explore how the height 
of the building could be expressed and how 
views out could be controlled.

4.3 Elevation Development

Eleva  on Concept Sketch
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In addi  on to how the ver  cal fi ns 
worked to express the building from afar, 
considera  on was given to the detailing 
of these in order to create interest when 
viewed at a close distance. 

Eleva  on Detail Studies Eleva  on Detail Studies Eleva  on Detail Studies

Eleva  on Detail Sketches
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4.3.6 Material Response to Context

In order to respond to the surroundings 
the materiality of buildings along the Great 
West Road was reviewed for inspira  on.

There is a diverse range of building 
materials along the Golden Mile, ranging 
from buildings built en  rely of brick, to 
contemporary buildings of metal and glass.

The scheme needs to respond to both 
the contemporary buildings that line the 
Golden Mile but also the neighbouring 
domes  c proper  es.

The detailing of the facing Gille  e Factory 
was an inspira  on for the scheme. The 
building itself is bold and striking when seen 
from afar but there is also a high level of 
detailing incorporated into the facade. The 
windows are expressed as double height 
elements. Within these is an undula  ng 
ver  cal pa  er within the glazing panels and 
metal infi ll panels.

Context Eleva  on  - Metal and GlassContext Eleva  on - Brick and Metal

Context Eleva  on - Gille  e Factory Detail

Context Eleva  on - Brick and Concrete

5. Design Development

4.3 Elevation Development
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Metal Eleva  on Precedent

Concrete Eleva  on Precedent Concrete Eleva  on Precedent Concrete Eleva  on Study

Metal Eleva  on Precedent Metal Eleva  on Study

4.3.7 Initial Material Response 

Material 1  - Metal
Referencing the infi ll panels of the Gille  e 
factory metal panels were considered for 
the expressed ver  cal elements of the 
facade. These allowed for varia  on and 
refl ec  on which would add interest. This 
material was used for the visuals presented 
at the community consulta  on. It was 
concluded that something more robust was 
required in the harsh loca  on of the site 
which would be  er reference the mass of 
the Gille  e Factory. 

Material 2 - Concrete
Glass reinforced concrete allows for a light 
structure suitable for the proposed profi le 
but which appears heavy and solid. 

Glass reinforced concrete, GRC, is o  en 
used in white panels which give a clean 
crisp appearance. However the roadside 
loca  on of the site would make the 
maintenance of this an issue. A coloured 
concrete fi nish would be  er cope with the 
site loca  on.
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5. Design Development

4.3.8 Developed Material Response

The metal facade would refl ect light and 
help create a dynamic facade, however 
there was concerns that this might appear 
too cold, lightweight or commercial when 
used for the en  re facade. The concrete 
solidity was much more desirable, but was 
a li  le fl at when compared to the metal 
solu  on. In order to retain the refl ec  ve 
proper  es of the metal proposal it was 
decided to combine the two materials. 
Introducing a metal strip into the concrete 
fi n adds an addi  onal level of detail and 
contrast.

4.3 Elevation Development

Concrete and Metal Eleva  on Precedent

Fluted Concrete Panel Precedent Concrete Panel with Edge Detail Precedent Concrete Panel with Edge Detail Precedent
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4.3.9 Facade Studies

A series of closer views looked at the 
expression and depth of the facade when 
seen from close up. These show the 
varia  on and rhythm expressed at street 
level.

Sketch View from Syon Lane

Sketch View from Northumberland Avenue

Sketch View along the Great West Road Eleva  on
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5. Design Response
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The proposal is for a landmark mixed 
use development on a prominent vacant 
brownfi eld site. The proposed development 
will reac  vate the street edges and 
provide passive supervision. The scheme 
will provide employment opportuni  es 
and support local businesses as well 
as providing good quality residen  al 
accommoda  on for rent. The proposed 
scheme addresses both the urban context 
of the neighbouring roads and Gille  e 
Corner junc  on as well as responding to the 
residen  al developments to the South and 
West.

5.1 Overview
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The proposal is for a mixed use scheme 
comprising of a storage facility, fl exible 
offi  ce space and residen  al which will be 
owned and operated by Access Self Storage 
Ltd.

Access Self Storage own and operate a 
number of storage facili  es and offi  ces 
around London. They are a branch of a 
larger family company which owns and 
operates Hotels in the UK and North 
America as well as residen  al units in North 
America.  

The company is developing a number of its 
London sites into mixed use schemes which 
include build to rent residen  al elements 
alongside offi  ce and storage spaces.

The company is working towards crea  ng a 
brand for their build to rent product within 
London. 

5.2 Use

5. Design Response

Example Proposed Mixed Use Residen  al Schemes by Access Self Storage 

Offi  ce Storage Use Typical Storage Facility

5.2.1  Overview
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Proposed Storage Use

Case Study - Bee Good Brand and Products

The client,  Access Self Storage Ltd. Is an 
established storage company who have 
experience opera  ng and managing secure 
storage facili  es within London.

As well as providing employment 
opportuni  es the storage facility can 
be seen as a fl exible resource for local 
businesses and entrepreneurs. 

The proposed storage facility consists of a 
central recep  on, loading bays, storage bins 
and associated offi  ces and facili  es. The 
storage business caters for both domes  c 
and commercial users.

Storage Case Study
Bee Good was founded  in 2008 by Simon 
and Caroline Cavill. Simon, an expert 
experienced beekeeper and Caroline, a 
natural skincare expert, combined their 
skills to create their new brand of beeswax 
based skincare range. 

They have used the Access Self Storage 
facility in Basingstoke throughout the 
growth of their business. The fl exibility in 
storage space and poten  al to expand and 
contract their storage space has helped 
them reduce costs through the expansion 
of their business. The facili  es available  
on site also allowed them accommodate 
the shipping companies used by their 
supermarket clients.

They are now an award winning na  onal 
brand which is stocked in over 100 Waitrose 
and Fenwick stores.

5.2.2.  Storage Facility

Storage Use

.“Quite simply, Bee Good would never have gotten 
this far this quick without Access Storage and the guys 

at the Basingstoke premises”
Simon Cavill, Cofounder of Bee Good
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As part of their business Access Self Storage 
Ltd.  run serviced offi  ces within a number 
of their sites The provision of fl exible offi  ce 
space alongside storage has  proved a 
successful combina  on in these instances.

On this site the offi  ce space is proposed to 
ac  vate the ground fl oor eleva  ons along 
the Great West Road and Syon Lane. The 
offi  ces will benefi t from the prominent 
loca  on as well as the links to the  below 
ground storage facility.

By combining the two uses on site, and 
providing a high level of fl exibility with 
regards to size and lease lengths these 
spaces are very a  rac  ve and aff ordable for 
local entrepreneurs and so can help in the 
growth of local start up businesses.

Storage  and Offi  ce Case Study
Sous Chef was founded in 2012 by Nick 
Carter and Nicola Lando. The business 
provides specialised ingredients to home 
cooks and adventurous foodies through 
their website.

The Access Self Storage and Offi  ce facility 
in Hornsey has been able to provide them 
with fl exible storage and offi  ce space 
which has assisted in the expansion of the 
business. 
They have used the fl exible storage space 
and offi  ce space at the Access facility in 
Hornsey to grow the business.

From the ini  al 23sqm storage unit it grew 
into a custom built space of 519sqm with 
a warehouse, packing room, photo-studio 
and offi  ce.It now has over 50,000 customers 
including some Michelin starred restaurants 
in Europe and the site is widely recognised 
by food writers as the go-to shop for all 
cooking needs.

5.2.3  Offi ces

Typical Flexible Offi  ce Spaces

Case Study - Sous Chef Brand and Storage Use Image

Ac  ve Frontage Precedent

“As we’ve gotten larger, the team at Access Self 
Storage, Hornsey, has delivered all the resources we 
needed to grow. All without the headache of long-

term contracts and unforeseen expenses that go with 
traditional commercial premises”

Nick Carter, Cofounder of Sous Chef

5. Design Response

5.2 Use



Gillette South 73

2.2.4 Private Rented Sector Residential

The residen  al development will sit 
alongside, but segregated from the 
commercial uses. Access Self Storage 
will retain ownership of the residen  al 
elements, contribu  ng to the private rented 
provision within Hounslow. The residen  al 
elements will be run in conjunc  on with 
the management of the rest of the site and 
other build to rent sites in development.

.

Example Proposed Mixed Use Residen  al Schemes by Access Self Storage

Residen  al Amenity Precedents

Residen  al Interior Precedents
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5.3 Scale and Massing

The scale and massing of the scheme was 
developed with close consulta  on with 
the London Borough of Hounslow and 
with ongoing advise from the townscape 
consultants, Montague Evans. Their 
townscape and heritage report for the 
scheme accompanies this applica  on and 
provides further informa  on on the impact 
of the proposed massing.

The massing has been developed to provide 
a protec  ve wall around the site which acts 
to improve the quality of the central space. 
Height has been pushed to the Northern 
edge of the site where it will have the least 
impact on the residen  al developments 
beyond. To the south of the site the 
massing steps down signifi cantly in order 
to address the context of the surrounding 
residen  al streets.

The massing has been developed in order 
to appear slender in the agreed key vistas 
along the Great West Road. 

5.3.1 Height and Context

5. Design Response

Sec  on through the scheme and the Gille  e Tower

Street Level
~22m AOD

Street Level
~60m AOD~4

7m

~3
8m

Street Level
~69m AOD
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Throughout the planning process a number 
of key views have been established, the 
most important of these being the views 
from the West and East along the Great 
West Road. The massing has been designed 
with careful considera  on of all of these 
view points.

Verifi ed views have been done from these 
key points and are included and assessed 
in the Heritage, Townscape and Visual 
Impact Assessment which accompanies this 
applica  on.

5.3.2 Key Views

View 1 - Along the Great West Road looking West

View 2- Along the Great West Road looking East

View 3- Along Syon Lane looking South
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5.4 Amount

5. Design Response

Located on a major junc  on, with close 
proximity to the rail sta  on the site off ers 
a good opportunity to contribute towards 
Hounslow’s residen  al provision. A careful 
balance has been made between taking 
advantage of a prominent site whilst 
addressing the residen  al proper  es of the 
Northumberland Estate. The commercial 
provision works towards crea  ng 
employment space and suppor  ng local 
businesses.

Residen  al
• 102 dwellings including 37 duplexes
• Large central entrance lobby
• Podium garden and landscaped 

terraces
• Internal amenity spaces
• 42 undergound parking spaces
• Car club and visitor spaces at street 

level
• Secure cycle storage which exceeds 

standards

Commercial
• Over 700sqm of fl exible offi  ce spaces
• Over 7000sqm Storage Facility
• Central Covered Loading Bay
• Covered Parking 
• Secured Cycle storage which exceeds 

standards

Public Realm
• Increased pavement widths
• Defi ned cycle lane
• Landscaping at street level
• Ac  ve frontages
• Ligh  ng strategy 
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Studio 1 Bed 2 Bed 2 Bed 2 Bed 3 Bed 3 Bed 4 Bed
2P 3P 4P Duplex 5P Duplex 6P

sq m sq ft sq m sq ft sq m sq ft No. No. No. No. No. No. No. No. No. No. No.
Basement 03 0.0 0.0 0.0 0.0 0.0 0 0 0 0 0 0 0 0 0 0 0
Basement 02 0.0 0.0 0.0 0.0 0 0 0 0 0 0 0 0 0 0 0
Basement 01/Parking 1974.7 21255.7 1893.9 0.0 0.0 0.0 0 0 0 0 0 0 0 0 0 0 0
Ground Floor 796.9 8577.8 827.7 8909.4 126.8 1365.3 0 0 2 0 0 0 0 0 2 6 6
First Floor Northumberland 357.6 3849.2 343.0 3692.1 249.9 2690.4 0 0 0 2 0 1 0 0 3 10 13
First Floor Podium 1879.3 20228.8 1829.1 19688.4 1392.3 14986.9 4 6 3 1 8 3 1 0 26 81 85
2nd Floor 1799.3 19367.7 1724.9 18566.8 1441.3 15514.0 4 3 1 1 0 3 0 0 12 32 36
3rd Floor 1454.6 15657.3 1409.4 15170.8 1061.0 11420.3 4 5 4 0 8 0 1 0 22 67 67
4th Floor 960.6 10339.9 900.9 9697.3 756.8 8146.4 0 0 1 0 0 0 0 0 1 3 3
5th Floor 1040.9 11204.2 991.8 10675.7 726.2 7817.0 0 2 4 0 8 0 1 0 15 53 53
6th Floor 960.3 10336.7 901.1 9699.4 756.9 8147.5 0 0 1 0 0 0 0 0 1 3 3
7th Floor 634.2 6826.5 607.6 6540.2 455.6 4904.4 0 1 3 0 5 0 0 0 9 31 31
8th Floor 585.1 6298.0 541.8 5832.2 459.5 4946.3 0 0 1 0 0 0 0 0 1 3 3
9th Floor 635.2 6837.3 606.5 6528.4 456.3 4911.9 0 1 3 0 5 0 0 0 9 31 31
10th Floor 585.1 6298.0 557.6 6002.0 459.5 4946.5 0 0 1 0 0 0 0 0 1 3 3
TOTAL 13663.8 147077 13135.3 121,003 8342.3 89,797 12 18 24 4 34 7 3 0 102 323 334
*313.5 sqm GIA at ground floor is ancillary space such as refuse/cycle stores

Studio 1 Bed 2 Bed 2 Bed 2 Bed 3 Bed 3 Bed 3 Bed
2P 3P 4P Duplex 5P 5P D 6P

sq m sq ft sq m sq ft sq m sq ft No. No. No.
13663.8 147,077 13135.3 121,003 8342.3 89,797 12 18 24 4 34 7 3 0 102 323 334

102
percentage of units by type

Percentage of Wheelchair Units

LEVEL
GEA GIA* NSA (resi) TOTAL

Bed
Spaces

GEA /GIA / NSA APARTMENT NUMBERS Hab.
Rooms

Bed
Spaces

GEA /GIA / NSA PROPOSED APARTMENT NUMBERS
Hab.

Rooms
Residential

GEA GIA NSA TOTAL

30 62 10.0
29.4% 60.8% 9.8%

9.8%

sq m sq ft sq m sq ft sq m sq ft
Ground Floor 783.0 8,428 731.9 7,878 543.4 5,849
*61.9 sqm GIA at ground floor is ancillary space such as refuse/cycle stores

sq m sq ft sq m sq ft sq m sq ft
Basement 03 2635.8 28,372 2474.9 26,640 1957.8 21,074
Basement 02 3543.6 38,143 3343.2 35,986 2592.3 27,903
Basement 01 1386.4 14,923 1287.8 13,862 992.2 10,680
Ground Floor 297.6 3,203 296.0 3,186 0.0 0

7863.4 84641.6 7401.9 79674.1 5542.3 59656.8
*113.2 sqm GIA at ground floor is anciallry spaces such as refuse and cycle stores.

sq m sq ft sq m sq ft
Basement 03 260.6 2,805 212.1 2,283
Basement 02 280.3 3,017 225.0 2,422
Basement 01 455.8 4,906 386.4 4,159 T
Ground Floor 1138.9 12,259 1127.7 12,139 T

2135.6 22987.6 1951.2 21002.7 T
*956.2sqm GIA at ground floor makes up the loading bay T

b
A
p

sq m sq ft 1
833.8 8975 2
183.7 1978 3
184.2 1983 4

1118.7 12042
Level 4 Terrace 424.8 4573

406.7 4377
3152.0 33927.6

Street Level
Level 1 Podium

Level 7 Terrace

Shared Areas (Plant, Stair &
Lift to Basements, Loading

Bay)

GEA /GIA
GEA GIA

Internal Amenity

GEA /GIA / NSA PROPOSED

Office GEA GIA*

Private Amenity

NSA

Amenity Space

GEA /GIA / NSA PROPOSED

Storage GEA GIA* NSA

The NSA is the sum of the all of the NIAs of the individual apartments
The areas have been measured as shown on the following drawings: Revit model 2016 11 18
The areas are approximate and relate to the likely areas of the building at the current state of the design.
The standard RICS Code of Practice for measuring areas has been used with the exception that internal
balconies and wintergardens are not included in GIA/NSA
Any decisions to be made on the basis of these predictions, whether as to project viability,
pre letting, lease agreements and the like, should make allowance for the following:
1. Design development.
2. Accurate site survey, site levels and dimensions.
3. Construction methods and building tolerances.
4. Local Authority consents.

Accommoda  on Schedule
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5.5 Layout

5. Design Response

The commercial and residen  al uses of 
the site have been carefully segregated 
within the design of the proposal. However 
links are provided in order to allow for the 
management of the en  re scheme by the 
site owners and operators.

The commercial elements address the 
busy frontages along Syon Lane and the 
Great West Road at street level. They 
provide ac  ve frontages along areas where 
residen  al accommoda  on would be 
undesirable. 

5.5.1 Overview

2b4p
Duplex

2b4p
Duplex

2b4p
Duplex

2b4p
Duplex

2b4p
Duplex

Offi  ce
Loading Bay

Podium Garden

Residen  al Entrance

Cycle Store
Storage

3b5p

1b2p

3b5p

1b2p

2b4p

3b5p

Storage

Storage

2b3p

2b3p

2b3p

2b3p

2b3p

The residen  al provision is accessed from 
the quieter street of Northumberland 
Avenue. A set back entrance, landscaping 
and entrance lobby creates a clear and 
invi  ng residen  al entrance. All fl ats are 
accessed from this point and wrap around 
the  central podium garden.

Vehicular access and servicing of the site 
is via a proposed private gated road along 
the western boundary of the site. This leads 
to the residen  al car li  s and commercial 
loading bay which sits underneath the 
podium garden. 

2b4p
Duplex

2b4p
Duplex

2b4p
Duplex

2b4p
Duplex

2b4p
Duplex

Residen  al Entrance

3b5p

1b2p

3b5p

1b2p

2b4p

3b5p

2b3p

2b3p

2b3p

2b3p

2b3p

Offi  ce
Loading Bay

Storage

Storage

Storage

Cycle Store
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Offi  ces

Central Loading Bay with 
Parking and Storage. 

Service 
Road

Gate / Secure 
Line

Vehicular Site 
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Offi  ces

Ac  ve Frontage / Landscaping
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5.5 Layout

The commercial uses of the scheme sit at 
ground level and below. These elements 
have been organised to maximise the  
ac  ve frontages along the main roads which 
border the site.  The offi  ce spaces as well 
as the storage recep  on area are located 
along this frontage.  

Entrances and windows into the offi  ce will 
add ac  vity to the streetscape and provide 
passive supervision. The smaller offi  ce 
spaces are located along the Great West 
Road which creates a number of entrances, 
the larger offi  ce borders Syon Lane as 

5.5.2 Commercial Layout Overview

5. Design Response

a response to the sloping site. These 
frontages are bordered by landscaping to 
create a  rac  ve entrances and to enhance 
the public realm along the main roads.

The vehicular access is from the 
Northumberland Avenue. A gated service 
road is proposed along the western edge of 
the site.  The back of house elements such 
as the loading bay, parking, stores etc.  have 
been located at the centre of the scheme. 
This means that they are accessible from 
both the commercial frontages and the 
proposed service road whilst also being 

tucked behind the main eleva  ons. 

The storage facility itself is located in the 
basement levels. Access to these areas is 
via the storage li  s located adjacent to the 
loading bay.
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The main offi  ce uses are separated into two 
key areas.  Along the Great West road are 
a series of small individual offi  ce spaces. 
Ancillary spaces such as toilets and kitchens 
are linked to these by corridors. These 
spaces have also been provided with links 
down to the loading bay. Within the loading 
bay are car parking spaces, cycle spaces and 
refuse stores.

Along Syon Lane is a larger open plan offi  ce 
which can be rented as a whole or used for 
hot desking. This has its own kitchen and 
toilet facili  es. 

5.5.3 Offi ce Layout

Links have been provided to the main 
loading bay and storage recep  on where 
possible for the convenience of any users of 
both of the commercial uses on site. 

 

 

*
*



Loading Bay

* *
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5. Design Response

At street level the storage recep  on sits on 
the prominent corner of Syon Lane and the 
Great West Road and works to ac  vate this 
frontage. This is also the pedestrian access 
point for the storage facility.

The vehicular access is via the western 
service road from Northumberland Avenue.  
This leads to the central loading bay. The 
loading bay provides parking and loading 
spaces as well as access to the li  s down to 
the underground storage areas.

The loading bay is located underneath the 

5.5.4 Storage Layout

main residen  al podium garden which 
shields it from the residen  al development 
above.

5.5 Layout

Plan Diagram
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5.5.5 Storage Use Basement Levels

The storage itself is located underground 
in the proposed basement levels. This is 
accessed via the storage li  s. The basement 
levels extend across the majority of the site. 
Set backs from the boundary line have been 
provided where necessary. There are three 
levels of basements proposed.

The design has been carefully coordinated 
with the landscape architects, structural 
and fi re engineers to create a cohesive 
design which considers fi re escape, 
ven  la  on and construc  on. Please refer 
to the relevant reports as well as the 

construc  on management plan for further 
informa  on regarding the basement design

Plan Diagram
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5.5 Layout

All the residen  al elements of the scheme 
are accessed from Northumberland 
Avenue. This main entrance area is set back 
from the street edge, beyond a proposed 
sec  on of landscaping. This creates an clear 
and invi  ng entry point for the building.  
The high ceiling and glazed facade creates a 
bright internal space. It is proposed to have 
a concierge located within the lobby area. 

The entrance loca  on allows for easy access 
from Syon Lane sta  on as well as providing 
links the main residen  al cores for both 

5.5.6 Residential Layout - Ground Floor

5. Design Response

buildings and the loading bay beyond. 
There are two fl ats at street level which 
act to ac  vate the remainder of the 
Northumberland Avenue eleva  on. Beyond 
these is the access to the service road 
and there is a separate cycle entrance 
and lobby , as requested by the Greater 
London Authority, which is accessed from 
Northumberland Avenue. The li   provides 
access to the secure residen  al cycle stores 
located at basement level. 

To the West of Northumberland Avenue is 
access to the proposed service road which 

leads to  the visitor parking spaces, carclub 
space and car li  s to the basement parking 
proposed.

Plan Diagram
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Above street level the scheme is divided 
into two residen  al blocks.  The main 
building, building A, runs around the 
Northern and Eastern edges of the 
site, crea  ng a protec  ve wall around 
the scheme.  To the south is a smaller 
building,  building B,  which responds to the 
residen  al character of Northumberland 
Avenue.

Between these buildings sits the central 
podium garden which provides the main 
amenity space for the scheme. 

5.5.7 Residential Layout - Typical Level

Building A

Building B

Plan Diagram



Plan Diagram
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5.5 Layout

5.5.8 Corridor Design

5. Design Response

*

Due par  ally to the inhospitable nature of 
the road network, and aspira  on to have a 
central entrance with concierge there is a 
single entry point to the residen  al aspects 
of the scheme on Northumberland Avenue 
from which all fl ats are accessed. It is also 
important to have segrega  on between 
the residen  al elements of the scheme 
and the commercial at street level whilst 
also allowing access from the commercial 
elements to the loading bay. As a result 
there is a single main core which leads 
up to building A. The bulk of the massing 
stretches along the Great West Road 

crea  ng a corridor along this edge. This 
corridor is proposed every second fl oor in 
order to serve the duplex units proposed. 
As the duplexes are across two fl oors, the 
fl oor area of the entry level is smaller than 
a typical fl at, resul  ng in more fl ats than 
normal being accessed from one core. The 
plan below shows the worst case scenario 
which exists on podium and third fl oor.  As 
the massing reduces as the building rises, 
the corridor is also reduced. 

As there are 90 units in building A split over 
10 fl oors therefore the average is 9 units 

per fl oor served by this main core. However 
the lower 6 levels are also served by a 
secondary core to the west of the scheme.
Following discussions with the London 
Borough of Hounslow it was agreed that the 
corridor and duplex solu  on was preferable 
to a typical residen  al layout as it avoided 
single aspect north facing units.

Building A

Building B



Corridor Precedent Image

Proposed Corridor Study 

Corridor Precedent Image
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In order to enhance the internal quality of 
this space a number of elements have been 
incorporated into the  design.

1. Natural Light
2. Views out
2. Break out space
3. Curved Edges
4. Set back entrances

The layout and eleva  ons have been 
designed to allow natural light into the 
corridor. The proposed full height glazing 
will give views out assis  ng with wayfi nding 
with the building.  From the exterior these 
spaces will be visible at night helping to 
ar  culate the eleva  ons.

A slot is proposed along the northern 
eleva  on which breaks up the main 
corridors and provides a central source 
of natural light. This is a substan  al size 
in order to allow it to be used as internal 
amenity space on alterna  ng levels. It has 
been posi  oned to allow for views of the 
Gille  e Building. This is to allow the tower 
to be used as a reference point from inside 
the building during the day as well as at 
night . This works well as the clock tower is 
lit up at night.

To the south of the corridor varia  on 
has been introduced by stepping in the 
entrances to some of the fl ats along this 
sec  on.

Interior design elements , such as ligh  ng, 
and use of materials can also be used to 
add further interest and sense of place to 
the circula  on.
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5.5 Layout

5.5.9 Residential Layout - Strategies

5. Design Response

Plan diagram

Plan diagram

Defi ned Building Characters
The residen  al development has been 
broken into two separate buildings. Building 
A contains the majority of the residen  al 
accommoda  on and addresses the urban 
edges of the site.
Building B is a smaller, 4 storey element 
with a maximum of four fl ats per core 
and total of thirteen overall. This relates 
to the suburban nature of residen  al 
developments to the south of the site. A 
large percentage of the family units have 
been located within this building due to its 
smaller scale and context.

Flat Types
The layouts of the fl ats within those two 
buildings have also been designed with 
careful considera  on of context, aspect and 
views. The strategies can be described in 
the four sec  ons below.

1. Great West Road Facing Duplexes
2. Podium Facing Flats
3. Syon Facing Flats
4. Building B Flats

The residen  al layouts respond to the 
context, aspect and orienta  on of the 
site. Duplex units are proposed along the 
Northern eleva  on to avoid single aspect 
North facing units, and to maximise the 
number of units with dual aspect and 
south facing balconies. As this is a Build to 
Rent Scheme there is an emphasis on the 
number of one and two bedroom units.

2.2.22.2.2.

1.

A..

B..

33.3

4.
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 Flat Types

 1 Bed 1 Person  Studio (F:1B1P)

 1 Bed 2 Person Flat (F:1B2P)

 2 Bed 3 Person Flat (F:2B3P)

 2 Bed 4 Person Flat (F:2B4P)

 2 Bed 4 Person Duplex (D:2B4P)

 3 Bed 5 Person Flat (F:3B5P)

 3 Bed 5 Person Duplex (D:3B5P)
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5.5.10 Residential Layout - Proposal

1. Great West Road Facing Duplexes

2. Podium Facing Flats

4. Building B Flats

3. Syon Lane Facing Flats

Plan diagram

The plan below shows the most dense 
layout which exists at podium level. As the 
massing steps back at the higher levels the 
number of units on each level decreases.
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5.5 Layout

5.5.11 Great West Road Facing Duplexes

5. Design Response

The provision of duplexes along the Great 
West Road eleva  on is key in ensuring the 
provision of high quality accommoda  on.

The duplexes work to avoid North Facing 
single aspect units and increase the number 
of fl ats with south facing living rooms 
and balconies. At the entry level, there 
is a toilet, u  lity room and the kitchen 
and dining room. The kitchen and dining 
room face the Great West Road. These are 
generously sized and have fl oor to ceiling 
windows  The ver  cal fi ns have been used 
to angle views away from the junc  on. 

04

P4 101

D:2B4P_00

D:2B4P_01
Bedroom

Kitchen

Living Room

Under Stair
Store

25
00

25
00

Store

Stairs

Balcony

1 : 50
Duplex North South Section03

On the fi rst fl oor, two evenly sized double 
bedrooms face North to allow the main 
living room and balcony to face South with 
views over the podium garden, 

These are very regular and repe   ve which 
suits the Build to Rent model and mainly 
consist of two bedroom fl ats with evenly 
sized bedrooms. The separate kitchen and 
dining room at entrance level allows each of 
these fl ats to have two entertaining spaces. 
There are 37 duplex units proposed, 3 of 
which are three bedroom units.

Duplex Sec  on Drawing
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04

P4 101

WC

Utility Room / Store
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2700 3000

30
00

10
00

1820

04

P4 101
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5800
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P4 101

D:2B4P_01

Bedroom Bedroom

Living Room

Balcony
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0

950 750
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0
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1300

2000

21
50

1520

20
00

2150

60
0

2950 2750

38
50

38
50

48
25

5800

750

40
25

Bathroom

Ensuite
Landing

Store

Store

1450

1 : 50
Duplex Lower Level Plan (D 2B4P 00)01 1 : 50

Duplex Upper Level Plan (D 2B4P 01)02

Duplex  Plan Drawings
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5.5.12 Podium Facing Flats

A mix of one and two bedroom units line 
the internal eleva  ons of building A. Each 
fl at therefore has a balcony or terrace 
which looks over the podium garden. 

The facade pa  ern opens up along these 
eleva  ons to allow for larger openings for 
the balconies and living room windows. The 
fi ns are used to reduce overlooking. 

F:1B1P

2500 22
00

21
50

2000

80
0

4575

1350

75
0

1750 1350

2750

31
50

Store

Utility

KITCHEN / LIVING

Bedroom

Store

Bathroom

1025

750

75
0

90
011

25

Balconylcon

1 : 50
Typical Studio Flat (F 1B1P)01

F:1B2P

Balconyc

1550

1355

1800

2750

21
50

2000

324525
00

Bedroom

1595 60
0

645

750

10
00

Store

Utility
Store

Bathroom

Kitchen

Living Room

38
35

29
60

5705

750

1 : 50
Typical One Bedroom Flat (F 1B2P)02

5. Design Response

5.5 Layout

Typical Flat Plan Drawings
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2780
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2000

F:2B3P

3105.0
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Store
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00
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Store

Kitchen
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Store

Bedroom

Living Room

5195
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50

15
50

3090

31
35
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0

2000

31
10

49
45

25
25

Balconyy

1 : 50
Typical Two Bedroom Flat (F 2B3P)03
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5. Design Response

5.5.13 Syon Lane Facing Flats

Kitchen

Living Room

F:1B1P

BathroomhUtility

1490750

18
00

1425

29
70

3865 2750

32
60

60
01325 1325

2150

20
00

890

Bedroom

35
30

Store Store

1 : 50
Typical Studio Flat (F 1B1P)01

To the east of the site there are three level 
of fl ats which look towards Syon Lane and 
the junc  on. These are largely studios 
and one bedroom units. The loca  on and 
aspect of these fl ats would not provide the 
best place for private external amenity. 
Wintergardens were considered as an 
alterna  ve solu  on. However as this is such 
a prominent eleva  on and wintergardens 
can o  en end up being used as storage 
spaces it was decided to add the amenity 
space to the internal area where it was 
more likely to be used.

5.5 Layout

Integrated Amenity

Wintergarden

Inset Balcony

Typical Flat Plan
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5.5.14 Building B Flats

49
05

1450

2000

3430

16
50

2600

3555

32
50

75
0

90
0

F:3B5P

75
0

Kitchen

Living RoomR

Ensuite

Bedroom

27
50

5230

Bedroom
Bedroom

Store Store

Store

60
0

1450

1500

77
0

Utility Bathroom

12
00

1200

2100

12
00

1950

2650

600

32
80

34
50

15
50

3400

Balconyc31
05

3575

1 : 50
Typical Three Bedroom Flat (F:3B5P)05

The loca  on and design of building B, make 
it  a much more appropriate loca  on for 
family units than building A. This building 
is only four stories tall with a maximum of 
four fl ats per core.

At podium level and above all fl ats on each 
fl oor are dual aspect with a corner balcony.  
Six of these are family size units with at 
least three bedrooms, the other two are 
two bedroom units.

Typical Flat Plan
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The aspect of each fl at has been carefully 
considered with regards to views, 
orienta  on and proximity.  Where possible 
fl ats face south or over the courtyard 
gardens. The eleva  ons have been designed 
to restrict views and reduce overlooking. 
The landscaping proposed has been 
designed to reduce overlooking.

5.5.15 Aspect and Overlooking

5. Design Response

Plan diagram

~60m

~25m~32m

~78m

~24m
~14m

5.5 Layout

Plan Diagram
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 Planning Boundary

 Primary View

 Secondary View

 Primary View Line

 Secondary  View Line

 View line with no Overlooking
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At podium level internal overlooking has 
been considered within the courtyard. Note 
that building B only extends two levels 
above the podium. 

Internal layouts and the loca  on and angles 
of the proposed fi ns have been designed to 
work together to block and obscure internal 
views across the podium garden as shown 
in the diagram below. 

Living Room Bedroom

BedroomBedroom Bedroom

Bedroom

Bedroom

Bedroom

Bedroom
Bedroom

Bedroom

Bedroom

Circula  on

Circula
 on

Living Room Living Room

Living Room

Living Room

Living Room

Living Room

Living Room

5.5.16 Aspect and Overlooking within the Courtyard

~22m

~25m ~17m

Plan Diagram
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5.6.1 Amenity Provision 

5. Design Response

The loca  on of the site alongside the 
Gille  e Corner Junc  on has necessitated a 
very careful considera  on of the internal 
amenity spaces as part of the ini  al design 
development.

The massing has been designed to work 
as a sound barrier to ensure that a good 
provision of usable external amenity can be 
provided. 

The amenity provision can be split into a 
number of separate elements which work 
together across the scheme. 

1. Private Amenity
2. Internal Amenity
3. Podium Garden
4. Terraces
5. Street Level Amenity

5.

3

4 4

5.6 Amenity

Plan Diagram

Plan Diagram Showing Noise Levels in Main Amenity Space
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5.6.2 Private Amenity

The private amenity comprises of the 
external balcony spaces or terraces which 
relate to the individual fl ats. This has been 
carefully designed to create external spaces 
which would be comfortable and enjoyable 
to use. 
External amenity space along the Great 
West Road or Syon Lane would be unlikely 
to be used due to the noise and lack of 
direct light along these eleva  ons. Along 
the Great West Road eleva  on, the duplex 
arrangement allows for all units along this 
sec  on to have south facing balconies 
which overlook the podium garden. 

Along  the Syon Lane eleva  on, the amenity 
area has been added to the individual fl at 
areas. The fl ats facing inwards, towards the 
centre of the scheme and podium garden 
have terraces or balconies. All fl ats within 
Building B, have terraces or balconies.

Eleva  on Extract Showing Inset Balconies

Key Diagram
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5.6.3 Internal Amenity - Entrance Lobby

There are communal spaces designed in 
the scheme which provide internal amenity 
space.

There is a large double height entrance 
lobby along Northumberland Avenue which 
serves all of the residen  al units and acts 
as the central residen  al entry point to the 
scheme. 

The area is designed as a large welcoming 
communal space with a concierge and 
postboxes. There will also be so   sea  ng to 
create social spaces.

5. Design Response

Entrance Area Precedent Image

Key Diagram

Entrance Area Precedent Image

5.6 Amenity
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5.6.4 Internal Amenity - Break out Spaces

There are a number of addi  onal smaller 
internal amenity spaces within each 
building. These can have varying characters 
such as snug, library, or work spaces. These 
provide cosier communal spaces than the 
main entrance lobby.

Key Diagram

Internal Amenity Precedent Image Internal Amenity Precedent Image

Visual of Proposed Internal Amenity Space in Building A

Internal Amenity Precedent Image
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5.6.5 Courtyard Garden

The podium garden is the main central 
communal external amenity space. This 
sits at the heart of the scheme, shielded 
from the surrounding roads by the mass 
of the building, but open to the south to 
allow high levels of daylight.  The levels 
and structure of the scheme have been 
designed to allow for lush plan  ng within 
this area. 

Around the perimeter, border plan  ng is 
used to give addi  onal privacy to podium 
level fl ats. The open edges are lined with 
trees  and have deep platers in order to 

reduce overlooking from the courtyard 
gardens to the proper  es beyond. A mix of 
surfaces and plan  ng has been proposed 
to provide varia  on and interest. Sensory 
play space has been incorporated into the 
landscape design.

5. Design Response

Landscape Masterplan - Podium Level

Key Diagram

5.6 Amenity
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Visual Looking Down at Podium Garden

Landscape Proposal Sketch Landscape Proposal Sketch

Precedent Image for Podium Landscaping Precedent Image for Podium Landscaping Precedent Image for Podium Landscaping
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5.6.6 Terraces

5. Design Response

Level 7
Level 4

The two terraces along the perimeter 
of the site provide addi  onal external 
amenity space. Although they border the 
surrounding roads, their height reduces 
the impact of the noise from below. These 
areas also benefi t from high levels of 
daylight. 

Plan  ng has been used to reduce 
overlooking, and mi  gate the eff ects on 
wind. The terraces have been assessed in 
rela  on to air quality, noise, light and wind.

Landscape Masterplan - Terraces

Key Diagram

5.6 Amenity
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Visual of Terrace at Fourth Floor

Precedent Image for Terrace Landscaping Precedent Image for Terrace Landscaping Precedent Image for Terrace Landscaping
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5.6.7 Street Level Landscaping

The building has been set back from the 
boundary edges in order to address the 
surrounding street edges and create an 
access road to the west of the site.

Along the neighbouring road edges the 
set back allows for the introduc  on of 
landscaping and greenery around the 
building as well as widening the pavements 
to improve pedestrian access. Along the 
Great West Road a clearly defi ned cycle 
lane is proposed.

On Northumberland Avenue the 

landscaping defi nes the residen  al entrance 
and creates a protec  ve buff er zone. 

5. Design Response

Landscape Masterplan - Street Level

Key Diagram

5.6 Amenity
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Visual of Landscaping at Street Level

Precedent Image for Street Landscaping Precedent Image for Street Landscaping Precedent Image for Street Landscaping
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5.7 Sustainability

The Energy Strategy for the development 
at Gille  e South will meet the climate 
change issues raised by the Greater London 
Authority London Plan, and policy from 
The London Borough of Hounslow. In 
par  cular it will meet the requirements 
for new developments to make the fullest 
contribu  on to the mi  ga  on of and 
adap  on to climate change and to minimise 
emissions of carbon dioxide using the 
energy hierarchy:

• Be lean: Use less energy by adop  ng 
sustainable design and construc  on 
measures.

• Be clean: Supply energy effi  ciency, in 
par  cular by priori  sing decentralised 
energy genera  on.

• Be green: Using renewable energy.

Planning Policy Requirements

The London Borough of Hounslow requires 
all developments to meet the carbon 
emission reduc  on requirements set 
out in The London Plan, with all major 
developments connec  ng to or extending 
exis  ng decentralised hea  ng, cooling 
and power networks and evalua  ng the 
viability of Combined Heat and Power 
(CHP) systems. Provision is also made for 
where appropriate for fi nancial contribu  on 
to an agreed borough-wide programme 
for carbon reduc  ons where required 
reduc  ons cannot be achieved on-site.

Policy 5.2 of the London Plan states that 
from 2016 to 2031 energy assessments 
should be produced that demonstrates 
how the development meets zero carbon 
requirements with respect to residen  al 
buildings. The carbon dioxide reduc  on 
targets should be met on-site, however, 

where it is clearly demonstrated that the 
specifi c targets cannot be fully achieved 
on-site, any shor  all may be provided off -
site or through a cash in lieu contribu  on 
to the relevant borough to be ring fenced 
to secure delivery of carbon dioxide savings 
elsewhere. 

Strategy Being Developed for Gille  e 
South
Services design is at the centre of energy 
effi  ciency, but all too o  en, the bigger 
picture of holis  c building design (use less 
energy) is not applied at the incep  on of 
a building design. This leads to restric  ons 
in later stages, which prevent low carbon 
servicing strategies from being viable.

Energy consump  on for the development 
will be assessed using Part L approved 
so  ware, using this we will demonstrate 
that the development performs very well 
passively and due to energy effi  ciency 
measures alone, due to the effi  cient nature 
of the design of the building and building 
services. Full considera  on will be given to:

• High levels of thermal insula  on and 
air-  ghtness

• Eff ec  ve glazing ra  os
• Orienta  on of large glazed areas
• Eff ec  ve dayligh  ng
• The use of Whole House Ven  la  on 

systems with Heat Recovery
• Energy effi  cient ligh  ng throughout

The target of the design will be that the Part 
L1A 2013 Target Emission Rate (TER) is met, 
and improved upon, prior to the applica  on 
of any low or zero carbon technologies. 

The design of the dwellings will also be 
such that passive measures such as natural 
ven  la  on, thermal mass and reduc  on 
of solar gain will prevent overhea  ng (and 

therefore comply with Criterion 3 of Part 
L1A 2013) and eliminate the need for ac  ve 
cooling.

In accordance with The London Plan, 
priority will also be placed on the 
connec  on to exis  ng heat networks 
(district schemes) if available, and the use 
of decentralised energy genera  on. A study 
will be completed into the availability of 
exis  ng heat networks in the vicinity of the 
development, onto which the development 
could poten  ally be connected. 

A review will also be undertaken into the 
u  lisa  on of low carbon technologies, in 
par  cular, combined heat and power (CHP). 
The GLA’s guidance on preparing energy 
assessments (April 2014) states that it is 
not expected that small purely residen  al 
developments (for example, less than 
300 dwellings) include on-site CHP, due 
to the recogni  on that the administra  ve 
burden of managing CHP electricity sales 
at such a small scale, where energy service 
companies (ESCOs) are generally not ac  ve, 
is too great for operators of residen  al 
developments to bear.

However, because there is an element of 
other uses on the Gille  e South site, which 
could u  lize the power generated by a small 
CHP machine, a suitably sized system will be 
provided, such that approximately 75% of 
the residen  al hea  ng load will be met by 
CHP opera  on.

Therefore in line with GLA guidance and 
Policy EQ1 of Hounslow’s Local Plan a 
site wide heat network will be provided 
to serve all of the dwellings from a single 
Energy Centre, served by gas–fi red CHP 
and boilers. By ensuring the necessary 
infrastructure is in place and providing a 
single point of connec  on, such a site wide 

5. Design Response
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heat network served by a single energy 
centre helps to facilitate later connec  on 
of the development to an area wide district 
hea  ng network should one become 
available.

Early rule of thumb calcula  ons indicate 
that the u  lisa  on of passive design, energy 
effi  cient systems, and the integra  on of 
CHP into the sites community hea  ng 
system could achieve upto 30% reduc  on 
in CO2 emissions over the current building 
regula  ons.

The feasibility of integra  ng renewable 
energy technologies will also be fully 
reviewed, in par  cular, photovoltaic 
panels, solar hot water hea  ng and ground 
source solu  ons. Because of the nature 
of the development, the most likely form 
of renewable energy technology to use is 
likely to be the use of photovoltaic’s, which 
would be mounted on any roof areas not 
u  lised for amenity space. However, due 
to the compact nature of the site, the 
contribu  on to reduc  on in CO2 emissions 
is likely to be low.  

Therefore, due to the scale of the 
project, it is likely that although good 
levels of reduc  on in CO2 emissions will 
be achieved, that the requirement for 
zero carbon will not be able to be met. 
Therefore, in accordance with Policy 5.2 
the shor  all will be provided through cash 
in lieu contribu  on to Hounslow Council to 
be ring fenced to secure delivery of carbon 
dioxide savings elsewhere.
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5.8.1 Proposed Materials

5. Design Response

Ver  cal Fins
The ver  cal fi n elements are proposed to be 
made in Glass Reinforced Concrete. The fi ns 
can therefore be formed of thin panels in 
order to reduce the actual weight whilst s  ll 
appearing soild and heavy. Detailing such 
as the proposed fl u  ng and edge detail can 
be easily incorporated. In order to reduce 
the need for maintenance and respond to 
the colour pale  e of the surrounding brick 
buildings a coloured concrete is proposed.

The pale  e of materials proposed has been 
chosen to work together and respond to 
the surrounding contradic  ng contexts. The 
main material proposed is Glass Reinforced 
Concrete, GRC. This material appears heavy 
and robust which feels suitable for the 
junc  on loca  on facing the solid brick art 
deco former Gille  e Factory.

Horizontal Bands
The proposed horizontal bands are also proposed 
in GRC, however these are a pale grey in order to 
contrast with the ver  cal elements.

5.8 Appearance

GRC Facade Precedent

Coloured Concrete Texture

Concrete Texture

Fluted Concrete Texture

Fluted Concrete Texture

Concrete and Metal Precedent
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Edge Detail
A thin metal detail strip is proposed along 
the edge of the ver  cal fi ns. This strip, in a 
gold coloured anodised fi nish, adds further 
interest and texture to the facade. The 
smooth surface contrast with the rougher 
surrounding texture of the concrete 
fi nishes.

Metal Work
The remaining elements of the scheme, 
such as window frames, balustrades, 
ven  la  on panels and infi ll panels are 
also proposed to be anodised metal but in 
dark bronze colour. This will work with the 
surrounding pale  e of earthy colours but 
also provide suffi  cient contrast.

Anodised Metal Detail Precedent Anodized Metal Texture

Bronze Anodized Texture

Bronze Anodised Facade Precedent Bronze Anodised Railing Precedent

Perforated Bronze Anodized Texture
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DRAFT
5.8.2 Elevation Composition

5. Design Response

The materials work together to express the 
ver  cal and horizontal geometries of the 
facade.

The eleva  onal study below looks at how 
this works along the most prominent 
eleva  on, the Great West Road facade.  
At street level the ground fl oor has been 
designed to refl ect the commercial uses and 
provide an open ac  ve frontage. To achieve 
this the number of ver  cal fi ns are reduced 
at ground fl oor level only. Above this, the 
fi n pa  ern is more closed and regular in 
order to provide a protec  ve eleva  on for 

2.22.2222222..221.1.1.1.

66666666.

7.

8.8.888.8.8.88888

99.9.9.9.99.99.9999.

3.3333.

5.
4.4.44.

Eleva  on Extract A: Great West Road Eleva  on

the fl ats behind. The pale bands break the 
eleva  on up horizontally and are used to 
express  proposed duplex arrangement. 
Due to the noise levels along this eleva  on 
considera  on has been to the ven  la  ons 
requirements and how these are 
incorporated into the facade design. This 
has been done by introducing perforated 
panels above the window openings.

An eleva  onal study has also been done 
for the one of the more open residen  al 
facades overlooking the central podium 
garden. Here the facade pa  ern is less 

regular as the pa  ern of the fi ns is less 
ordered and the inset balconies add further 
depth and interest. 

5.8 Appearance
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1. Fluted Coloured Glass Reinforce Concrete fi ns
2. Gold Coloured Anodized Metal Detailing Strip
3. Bronze Coloured Metal Window Frames
4. Bronze Coloured Metal Perforated Panel
5. Light Grey Glass Reinforced Concrete Strip
6. Light Grey Projec  ng Reinforced Concrete Strip with Poten  al for Integrated Ligh  ng.
7.  Generic Entrance Signage within Bronze Coloured Metal Panel
8.  Etched Eff ect Offi  ce Signage on Glazing
9.  Landscaped Border to Landscape Architect’s Design
10. Bronze Coloured Metal Balustrade to Inset Balcony
11. Bronze Coloured Metal Balustrade to Inset Private Terrace
12. Recessed Facade Beyond Inset Balcony / Terrace
13. Landscaping to Podium Courtyard Garden

Extract A

Extract B
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DRAFT
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Eleva  on Extract B: Courtyard Eleva  on

Key Diagram
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5.8 Appearance

5. Design Response

The facade has been designed with 
considera  on of both the close and long 
views.

Along the key approach views from the 
Great West Road the building appears as 
a solid mass. As you approach the depth, 
textures, varia  on and detailing reveal 
themselves slowly.

5.8.3 Elevation Views

View of Proposal along the Great West Road
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6.1 Pedestrian Access

6.1.1 Pedestrian Access to Site

6. Access

The commercial elements of the site are 
located along the main roads  of Syon Lane 
and the Great West Road which makes the 
pedes train entrances easily visible and 
accessible.

The main residen  al entrance is from the 
quieter Northumberland Avenue as it 
provides a be  er context for a residen  al 
entrance and is well located for access to 
Syon Lane sta  on. The set backs around the 
perimeter of the site allow for more space 
for pedestrians around the site. 

Plan DiagramPlan Diagram
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6.1.2 Pedestrian Entrances

There are a number of pedestrian entrances 
into the building. The commercial entrances 
along the Great West Road and Syon Lane 
work to ac  vate the eleva  on at street 
level.

The main residen  al access on 
Northumberland Avenue is visible on the 
approach from Syon Lane. This is clearly 
visible from the sta  on. The set back allows 
for a landscaped entrance. 

On the western edge of the site is a small 
secondary residen  al entrance which 

serves some of the units in building A as an 
alterna  ve entrance and exit.

Plan DiagramPlan Diagram
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6.2.1 Cycle Access to Site

A clearly defi ned cycle route is proposed 
along the northern edge of the site in 
order to improve cycle access along the 
Great West Road. Refer to the landscape 
architect’s report and transport assessment 
for more detail on this proposal.

It is proposed to have cycle access into 
the site from the quieter Northumberland 
Avenue .

At street level, adjacent to Northumberland 
Avenue are the visitor cycle spaces, 8 
in total. The residen  al visitor spaces 

are located next to the main residen  al 
entrance. 

Secured cycle parking is within the secure 
boundary. For the commercial uses this 
is located off  the loading bay and for the 
residen  al use this is located at basement 
level 1. The residen  al cycle stores are 
accessed via a designated li   which is 
accessed from Northumberland Avenue.

**

*

6.2 Cycle Access

6. Access
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6.2.2 Commercial Cycle Space Provision

The visitor cycle spaces are located outside 
of the sites secure line adjacent to the 
service road.

The remaining cycle spaces are within the 
secure stores accessed from the loading 
bay. There is a mix of space saving double 
stacked spaces (75%) and more tradi  onal 
sheffi  eld stands proposed (25%). As 
requested during the planning process 
there is an overprovision of cycle parking 
for the commercial elements..

Cycle Stores and Spaces
CS-C-01  16 Spaces
CS-C-02  12 Spaces
Visitor  04 Spaces

Total Provided 32 Spaces
Total Required 28 Spaces

CS-C-
01

CS-C-
02

*



Key
 

 Planning Boundary

 Cycle Li  s

 Cycle Stores

 Li   Access

 

 

CS-R-
01

CS-R-
02

CS-R-
03

CS-R-
04

CS-R-
05

CS-R-
05

CS-R-
06

*

*

Gillette South128

6.2.3 Residential Cycle Provision

Secure Cycle Stores and Spaces
CS-R-01   14 Spaces
CS-R-02 24 Spaces
CS-R-03 34 Spaces
CS-R-04 24 Spaces
CS-R-05 14 Spaces
CS-R-06 36 Spaces
CS-R-07 50 Spaces

Total Provided 196 Spaces
Total Required 181 Spaces

The residen  al cycle stores are located at 
basement level alongside the residen  al 
car parking. This is accessed via a dedicated 
entrance and li   from Northumberland 
Avenue. There is direct access from this 
level to the two main residen  al cores. 

The cycle storage is broken up into a 
number of smaller stores, with a maximum 
of 50 cycle spaces in each store.  There is 
a mix of sheffi  eld stands (18%) and double 
stacked spaces provided with considera  on 
of oversized bikes. The cycle space provision 
exceeds the required standard.

Plan Diagram

6.2 Cycle Access

6. Access
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6.3.1 Vehicular Access

Parking Provision
Residen  al Parking Spaces   42
Car Club Space   01
Visitor Parking Spaces  02
Commercial Parking /Loading 09

Total Number of Parking Spaces  54

6.3 Vehicular Access

There is a singular point of vehicular 
access to the scheme which is situated 
on Northumberland Avenue so the south 
of the site. A service road runs along the 
western perimeter of the site. This provides 
access to the visitors parking spaces and 
secured gated areas. Within the gated 
area is access to the residen  al car li  s, 
commercial parking spaces and loading bay. 

There is turning space within the loading 
bay for vehicles including ar  culated lorries. 
Refer to the transport assessment for 
further informa  on.
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6.4.1 Refuse provision

*

The refuse stores have been located at 
the centre of the site to allow for onsite 
collec  on. 

There are three residen  al refuse stores 
which are located with easy access from 
the residen  al cores. The two commercial 
stores are located for easy access from 
the offi  ces and loading bay. All stores are 
located with access from either the service 
road or loading bay. The loading bay has 
been designed with enough headroom and 
manourvering space for the refuse lorry to 
turn.

Residen  al Refuse Storage Provision
Building A  (172 bedrooms)
 14 x 1100L Bins
 03 x Recycling Frames
  
Building B  (36 bedrooms)
 4 x 1100L Bins
 1 x Recycling Frames

Plan Diagram

6.4 Deliveries and Refuse Access

6. Access
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6.4.2 Access from Loading Bay

The loading bay primarily serves the storage 
facility and provides covered access to 
storage li  s. However the loading bay has 
also been designed with considera  on of 
the needs of the residen  al aspect of the 
scheme allowing all deliveries and removals 
to be dealt with on site.

There is direct access from the loading bay 
to the main residen  al lobby and associated 
storage areas which allows for deliveries to 
be dealt with on site and easily managed 
by the concierge.  There is a large store 
provided for these, including a cold store 

for groceries. There is also access from the 
loading bay to the main residen  al cores 
which makes moving furniture and large 
items into and out of the fl ats easier.  This 
is useful as the scheme will all be privately 
rented. Avoiding removals going through 
the main entrance lobby will reduce the 
wear and tear on this area. 



Typical Flat Plan
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6.5 Inclusive Access
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The site has signifi cant changes of levels, 
sloping up towards the North. The proposed 
landscaping and internal levels take this into 
account to provide level access into both 
the commercial and residen  al entrances. 
This has resulted in two ground fl oor levels, 
one for the commercial uses, and one for 
the residen  al.

Where there are unavoidable changes 
of level on the ground fl oor within the 
scheme pla  orm li  s have been provided. 
Residen  al parking is provided at basement 
level. The residen  al li   cores extend down 

to the basement level to provide level 
access up to the accommoda  on above.

Within the scheme 10 of the 102 fl ats 
provided are wheelchair adaptable / 
accessible. These meet the standards set 
out in M4.

6. Access



CCTV Image Ligh  ng Precedent

Gillette South 133

6.6 Secure by Design

Measures to mi  gate the opportunity for 
crime and an  social behaviour include:

An Integral Approach
In order to achieve a scheme that provides 
a safe and secure environment, an integral 
approach to design was adopted. The 
offi  ces and residen  al entrance area and 
units provide passive overlooking for the 
neighbouring streets  Security measures for 
the car li  s and the gate for the loading bay 
ensure no unauthorised access . The gate 
will be metal, robust and accessed with a 
key or fob.  The resident’s amenity space is 
only accessed through from the residen  al 
cores, which act to secure this space and 
prevent unauthorised access.

Management
The en  re scheme will be owned and 
operated by Access Self Storage who will 
be responsible for the management of the 
both the commercial and residen  al uses.

Environmental quality and a sense of 
ownership
One of main the quali  es of the site is 
that it provides areas of landscaping 
for the users of the site.  The courtyard 
arrangement creates a clearly defi ned area 
of use for the inhabitants. The enclosed 
nature of this also provides a safe play area 
for children within the site.

Storage Security
The storage facili  es have been separated 
from the residen  al areas for opera  onal 
and security reasons. Access Self Storage 
operate a number of secure facili  es within 
the UK and so have standard tested security 
specifi ca  ons and management procedures 
which this scheme will adopt.

Users of the facility will be allocated an 
individual code and key or fob which will 

give them access to the necessary sec  ons 
of the storage facility.  Entrances to the 
storage areas, such as gates, doors, and 
li  s, will be of a robust construc  on and 
controlled by the code.  Alarms within the 
individual storage bins are only deac  vated 
when the user of that bin enters the facility.
This system acts as a way to track and 
monitor users of the facility and minimize 
the areas which can be accessed. For 
example, the li  s will only allow users 
access to the fl oor where their storage bin 
is located. 

Twenty-four hour digital CCTV will provided. 
The live feed will be streamed to screens 
within the storage recep  on area and 
recorded and held for a period of  me.

Surveillance
The buildings have been designed in such a 
way to encourage natural surveillance. 

Addi  onal CCTV surveillance will be 
provided elsewhere within the scheme 
to secure the residen  al areas and other 
vulnerable areas. This will be managed as 
part of the overall management as set out 
above.

Access and footpaths
Access points and footpaths are both 
convenient and accessible but at the same 
 me, are not over-provided to give easy 

access and means of escape for intruders 
and burglars. The loading bay and service 
areas are gated for security.

Open space provision and management
The site is currently empty, with only 
hoarding around the site boundary. By 
introducing  overlooking to the surrounding 
streets the security will be increased. As 
the storage facility will have 24 hour access, 
there will be constant CCTV surveillance 
where appropriate. 

The pedestrian and vehicular entrances 
from public areas will be controlled by 
electronic access control.

Ligh  ng
The residen  al entrances will be lit to 
reduce crime and fear of crime. The 
eleva  on onto the Great West Road will 
be lit as part of the design aspira  on as a 
landmark building. At street level low level 
ligh  ng will be provided.
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View point to be updated and view.
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Sketch View Along Syon Lane
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Providing a mixed-use development – 
incorpora  ng self-storage (ancillary offi  ce 
space) and residen  al accommoda  on. 
Op  ons for ra  onalising the uses/spaces 
and minimising the poten  al for confl icts to 
be explored

• Development should refl ect the 
prominent loca  on of the site which 
sits on a major junc  on next to 
signifi cant commercial and industrial 
buildings at the western gateway/end 
to the Golden Mile;

• Opportunity exists for a landmark 
development;

• The principal design driver should 
be the prime vistas of the site from 
east and west along the Great West 
Road (Syon Lane to be considered 
secondary);

• Poten  al for a building of up to 11 
storeys (as iden  fi ed by CABE) whilst 
recognising that any building of 6 
storeys (or above) will be considered 
a tall building and will need to be 
jus  fi ed in light of the criteria set out 

The proposed scheme responds to the 
parameters set out by the London Borough 
of Hounslow with the excep  on of 
reducing the car parking provision. This is 
due to local concerns raised at the public 
consulta  on and members mee  ng.

in Policy CC3 (Note: a copy of Policy 
CC3 is a  ached for reference);

• Opportunity to increase building 
footprint closer to site boundaries to 
be explored;

• Ac  ve frontages to be provided along 
Syon Lane/Great West Road;

• Op  ons for reducing car parking to be 
explored;

• The development needs to achieve 
(and demonstrate) a high quality 
residen  al environment – with 
occupants screened from Great 
West Road and other noise sources 
and maximising the open, southerly 
outlook;

• Amenity space to be provided and 
screened from neighbouring road 
network and sited/orientated to 
maximise southerly aspect;

• The need for and the design of access 
road from Northumberland Avenue to 
be reviewed.

7. Summary

7.1.1 Response to Overall Design Parameters

7.1 Summary of Response to Design Parameters



Sketch View Along the Great West Road
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With reference to the tall building policy, 
the design team have worked closely with 
local borough to create a massing and 
eleva  onal treatment which responds to 
these parameters. 

In addi  on to this there was the aspira  on 
to create a dynamic scheme which 
responds to the site’s context at the corner 
of the major road junc  on.

7.1.2 Response to Tall  Building Policy

“We will expect tall building development 
proposals to:

(i)Be sensi  vely located and be of a height 
and scale that is in propor  on to its loca  on 
and se   ng, and carefully relate and 
respond to the character of the surrounding 
area;

(j) Be of the highest architectural design 
and standards; be a  rac  ve, robust and
sustainable;

(k)Be of a scale that refl ects their relevance 
and hierarchical importance when located 
within a grouping/cluster of tall buildings;

(l)Be designed to give full considera  on to 
its form, massing and silhoue  e, including 
any cumula  ve impacts, and the poten  al 
impact of this on the immediate and wider 
context;

(m) Relate heights to widths of spaces 
to achieve comfortable propor  ons, and 
provide a posi  ve edge to the public realm 
and a human scale through the careful 
treatment of ground fl oors and lower levels;

(n) Provide for a comfortable and pleasant 
microclimate which minimises wind vor  ces 
and over-shadowing; 

(o) Provide for biodiversity within 
the building form and be sensi  ve to 
surrounding open spaces including 
waterways to ensure minimal impact;

(p) Take opportuni  es to enhance the 
se   ng of surrounding heritage assets, the 
overall skyline and views;

(q) Carefully consider the façade and overall 
detailing to ensure visual interest, ver  cal 
and horizontal rhythms, an indica  on of 
how the building is inhabited, internal 
thermal comfort and the visual break-up of 
the building visually at varying scales;

(r) Use materials and fi nishes that are 
robust,durable and of the highest quality, 
with facades providing innate interest, 
variety and func  on;

(s)  Incorporate innova  ve approaches to 
provide high quality, usable, private and 
communal amenity space where residen  al 
uses are proposed”.



View of Exis  ng Site
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7. Summary

• Development of a prominent brownfi eld site
• Provision of active frontage along the Great West Road and Syon Lane
• Widening of public realm
• Provision of affordable fl exible workspace 
• Employment space for ~70 people
• Facilities for entrepreneurs and small businesses
• Storage facility for both domestic and commercial use
• 102 managed residential units for rent 
• Provision of family units
• Large proportion of units with southern aspect living room and balconies
• Protected and secured private landscaped amenity space
• Central amenity space screened from neighbouring road network
• Creation of noise buffer
• Improved ecology of the site through landscaping 
• Entire site managed, secured and maintained
• Commitment to quality materials
• Sustainable development

7.2 Benefi ts Summary
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Site Photograph
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HAYES DAVIDSON TO PROVIDE FINISHED VIEW WITHOUT TREE
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Planning and Townscape
Planning statement (DP9)
Heads of Terms (DP9)
Visual Impact Assessment (Montagu Evans)
Statement of Community Involvement  (Polity)

Architecture
Architect’s Drawings (ColladoCollins)

Landscaping
Landscape Plans (MacFarlane Associates)
Landscape Report  (MacFarlane Associates)

Environmental Considera  ons
Sunlight Daylight Assessment(EB7)
Wind Assessment (RWDI)
Noise Impact Assessment (SLR Technical Services)
Drainage Assessment (Peter Bre   Associates)
Drainage Planning Form (Peter Bre   Associates)
Land Contamina  on Assessment (Construc  ve Evalua  on)
Air Quality Assessment (Air Quality Consultants)

Viability
Viability Assessment 

Transport
Transport Assessment (TTP Consul  ng)
Travel Plan (TTP Consul  ng)

Energy and Sustainability
Energy Strategy (Foreman Roberts)
BREEAM Pre-Assessment (Foreman Robert)

8. Appendix.



Gillette South 143GGiGGGiGiGGiGiGiGiGGGiGiGiGiGGGiGiGiiGiGiGGiGiGiGiGiGiiGiGiGGiGGiGGGGiGiGiGiGiGGiGiGGGGGGiGGGiGGiGGGiGGiGiGiGiGGiGiGiiGGGGGiGGGGiGGGiGGGiGGGiGGGGiGGGGiGGGGGGGGGllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllleteteteeteteteeteteeteeetetetetetetetetetteteteteteteteeteteeetetetetetetetetetteteteteteteteetetetettetetetetetettetetetetteeettteeteeteeteeeeteteetettteteteetetteeteteteteetteteteteetetetteteteteteteteteteteteteeteetteteteteteteteteteteteetetetetetttetetetetetettetetetetetetetetetteteteeteteeteteeteeteeeteetettetetetteeeteeeteeteetee SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSoooooooouoooououoouoouououuououooouoooouooouooouououououououououououuououuouuouuououoououuoouoooo ththththththththththtththththththththththhhthttthhtthttthhtttttttthththh 14141414141414141444443333333333333



ColladoCollinsArchitects 


