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ExECuTiVE SuMMARy

EXECUTIVE SUMMARY AND FINDINGS

Montagu Evans have prepared this Heritage, Townscape and Visual 
Impact Analysis to support an application at land south of Gillette 
Corner for:

‘Redevelopment of the Site to provide a mixed-use building with 
heights between 4 and 11 storeys and including 3 basement 
levels, comprising up to 102 residential units (Use Class C3), 
office (Use Class B1) and self-storage uses (B8), car and bicycle 
parking, hard and soft landscaping with all necessary ancillary 
and enabling works’.

The study is supported by 8 Accurate Visual Representations prepared 
by Hayes Davidson, an independent visualisation company. This HTVIA 
has been prepared according to best practice guidance, and with regard 
to Historic England guidance (GPA2, GPA3 and GPA4) and professional 
standards (GLVIA3). We have carried out our assessment on the basis of 
policy documents. 

Montagu Evans have worked with the design team and particularly 
architects Collado Collins through the process of design revision, 
advising on the visual and scenic effects of the proposals as they 
have evolved in discussion with the local planning authority. During 
that process we have given advice on the effects of the proposals 
on the historic environment, which here notably include the former 
Gillette Building, a grade II listed office and factory complex which 
gives its name to this important junction, a terminating feature in 
the Great West Road Corridor. The other important historic asset is 
Syon Park and the buffer zone of Kew Gardens WHS. Accurate Visual 
Representations demonstrate there is no intervisibility between the 
proposals and those most sensitive assets. 

The application site is located at a point of topographical importance, 
on an eminence defining the ridge of the Great West Road. It lies at 
a major road infrastructure and is close to a railway station. The site 
also sits on the edge of distinct townscape areas. Physical it forms 
part of a residential area focussed on Northumberland Avenue, which 
is characterised by attractive, two storey houses contemporary with 
the construction of the Great West Road. It has a stronger connection, 
in terms of orientation and frontage, to adjoining character areas 

which have a larger grain of development and a mix of uses. The 
proposals, thus, have to relate to two distinct townscape contexts and 
to respond to a prominent position, whilst supporting the Council’s 
regeneration objectives as defined in its Golden Mile and Visual 
Concept Masterplan (2014). 

Through its scale, massing and the high quality of its detailed design, 
the proposed development will enhance the legibility of the area. It 
will form a landmark feature by which a viewer can orient themselves 
in views along the Great West Road. To the south the lower residential 
block provides an effective transition of scale between the site 
and the traditional two-storey houses in the streets centred on 
Northumberland Avenue. The residential character of this element is 
complementary to the surrounding townscape, and responds to the 
residential areas to the south and west. Active frontages at street 
level along this road and Syon Lane to the east will serve to integrate 
the development and provide greater levels of permeability to the 
existing townscape in this location. Presently the site is derelict and 
contributes nothing of any value to any of the surrounding area, either 
to its appearance or to the way it functions. In its developed state it 
will provide active, attractive frontages. The mix of uses relates the 
building to both character types of the adjoining areas, commercial 
and residential. 

The detailed design of the building – comprising its materials, 
articulation, details, massing and general character or appearance – 
will add something distinctive, supporting the regeneration of the 
area. The proposals do this without causing harm to sensitive land. The 
separating distance between the proposals and the Gillette Building is 
significant in all relevant views. The orientation of the Gillette Building, 
to the southwest, means that in order to appreciate that façade, the 
proposals are effectively ‘behind’ you. In other words, one cannot see 
both buildings together, to any significant extent, in the same view. 
The two do appear together in the long view west along the Great 
West Road, but on opposite sides of the Street and again this is not 
a main view of the historic building. As a result the proposals do not 
undermine our ability to appreciate the historic building. 

The listed church of St Francis of Assisi, to the east, forms part of a 
settled and traditional residential scene and townscape. The proposals 
will be seen in relation to it, albeit over some distance and presenting 
its slender end to the viewer. The detailed materials and coloured 
palette are sympathetic to the older townscape even if the building 
scale is much greater. An appreciation of the special architectural 
interest of the listed church is achieved nearer to it. In distant views, 
one sees the long large roof, which has no real features defining a 
silhouette. For that reason the tall element does not compete with 
the church. The TVIA has identified one harmful effect, on the scenic 
character of Northumberland Avenue looking east. Here the effect 
is the product of the sheer scale difference. This effect is moderated 
by the highly detailed nature of the design and its colour palette, by 
the orientation of the block and by distance, and the effect is limited 
in extent. Furthermore at the east end of this road, the lower part 
of the development, providing flatted accommodation, represents 
a significant improvement to the street scene. Additionally, the 
character of this townscape element is affected to an extent by the 
proximity of the busy roads nearby and that awareness features in 
one’s experience of the streetscene. Overall, then, we conclude this 
harm is not unacceptable and for that reason consider the proposals 
fully meet the rigorous policy test set out in London Plan policy 7.7 on 
tall buildings. 

Finally, the proposals entail the removal of an extent of brick wall, 
forming the southern boundary of the site to Northumberland Avenue. 
This wall is of C18 origin, a survival of a larger walled complex that 
formerly served Syon Farm, we believe, as a pleasure garden or orchard. 
The main ‘farmstead’ was located to the north and south of this wall was 
parkland. This dwelling might have started as a farmhouse but the date 
of the first Ordnance Survey – 1865 – it clearly had become a property of 
some status. 
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ExECuTiVE SuMMARy

An element of the non-designated wall, which is in poor condition 
and is a remnant of a much larger estate, will be removed as part of 
the proposed development. This wall was part of the walled enclosure 
serving Syon Farm. Whilst this might have started as an agricultural 
holding, its status had evidently been elevated during the late C18, and 
there was parkland to the south extending from this former walled 
complex. The wall has been significantly reduced in height for its eastern 
extent and has been rebuilt in places. It forms a group with a blocked, 
arched gate to the west. This feature falls outside the application site 
and is not affected by the proposals. The C18 wall is of some local 
interest, but its condition and alterations to it have reduced its historic 
and architectural value. The site is not capable of efficient development 
with it in place. Therefore, we conclude any harm is limited and 
capable of being offset by a recording condition which would include 
documentation of the former land holding comprising Syon Farm.

The proposals do not cause harm to the significance of any designated 
heritage asset, including the grade II listed Gillette building.

The overall planning balancing exercise is undertaken in the planning 
statement prepared by DP9, but for our part, considering the design of 
the proposals in relation to the surrounding environment, we conclude 
the proposals satisfy all relevant policy and guidance, improving the 
way the area appears and functions through the uses proposed, the 
active frontages provided, and the quality of the design appreciated 
in context. The legibility of the area is increased, and the Great West 
Road’s conclusion, as a commercial avenue, is marked suitably. This is 
achieved with no harmful impact on designated heritage assets and 
some limited impact on the residential character of land to the south 
and west. Good design has been used to mitigate that effect, in line with 
policy objectives. 



introduction

1.0 
// GiLLETTE CORNER

1.0 
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iNTRODuCTiON

1.0	 INTRODUCTION

1.1 Montagu Evans has been instructed by Access Self Storage (hereafter 
referred to as the ‘Applicant’) to provide consultancy services and 
produce this Heritage, Townscape and Visual Assessment (the ‘HTVIA’) 
in support of proposals at land south of Gillette Corner (the ‘Site’). 

The Site

1.2 The Site is located just off the junction Syon Lane and the Great West 
Road (A4), opposite the grade II listed former Gillette Factory Building. 
The Site comprises brownfield land, bounded to the north by the Great 
West Road and to the east by Syon Lane. To the south is residential 
development, and to the east the site is bounded by a series of 
industrial buildings.

1.3 An unlisted wall is located to the south of the site. For the purposes 
of this assessment it is considered as a non-designated heritage asset. 
There is a former arched entrance to the west of this, outside the 
application site. 

1.4 A detailed description of the proposals ‘the proposed development’ 
is provided within the Planning Statement prepared by DP9 and the 
Design and Access Statement prepared by Collado Collins Architects. 
The proposed development may, however, be summarised as follows:

‘Redevelopment of the Site to provide a mixed-use building with 
heights between 4 and 11 storeys and including 3 basement 
levels, comprising up to 102 residential units (Use Class C3), office  
(Use Class B1) and self-storage uses (B8), car and bicycle parking, 
hard and soft landscaping with all necessary ancillary and 
enabling works’.

1.5 This application follows a previous proposal for this site submitted 
and subsequently withdrawn in December 2015. The current proposal 
represents a significant redesign of that scheme. 

1.6 In relation to heritage, townscape and visual impacts, it is our judgement 
that the methodology undertaken for the 2015 scheme remains 
reasonable and proportionate to the scale, nature and context of the 
current proposal. This report is therefore prepared on the basis of the 
2015 HTVIA submitted alongside the previous application for the site. 
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Figure	1.1	 Site Plan

1.7 Much of the baseline analysis presented at Sections	4.0 - 6.0 is 
unchanged. The most considerable changes which we have regard 
to are the visual impacts of the proposed development on the 
surrounding townscape, which we consider at Section	8.0.
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Figure	1.2	 Aerial View. Source: Google (base map)

Purpose	of	the	Report

1.8 This HTVIA provides an assessment of the impact of the proposed 
development on the surrounding townscape. Using established best 
practice methodology, it considers the proposed development within 
its urban context, and provides an assessment of the existing buildings, 
character and urban form of the site and its environs. 

1.9 By virtue of paragraph 128 of the NPPF, applicants for development 
proposals which have an effect upon the historic environment are 
required to describe the significance of the potentially affected heritage 
assets so that the impact of the proposals may be understood. This 
report will also fulfil this requirement by presenting an historic and 
townscape appraisal of the site and the Great West Road, as well as an 
assessment of significance for nearby designated and non-designated 
assets. 

1.10 The study area for assessment generally extends to the visual envelope 
of the site, taking into account the scale of the proposed development. 
The methodology for assessment, including the identification of the 
study area, may be found at Section	2.0; this is in accordance with 
policy and best practice guidance.

1.11 The relevant statutory and planning policy considerations are outlined 
in Section	3.0. Section	4.0 presents a description of the site and 
its historic development, Section	5.0 identifies and assesses the 
significance of relevant heritage assets. Section	6.0 presents an analysis 
of the existing townscape. The proposals are described and assessed 
against that relevant policy framework at Section	7.0. Section	8.0 
assesses the visual effects of the proposals. 



10

© Montagu Evans LLP 2016 | Gillette Corner

iNTRODuCTiON

Pre-Application	and	Design	Development

1.12 The Applicant has engaged in pre-application discussions with the 
Council and these have led to the form and detailed design of the 
proposal. The Planning Statement submitted with this application 
provides an overview of pre-application meetings and public exhibitions 
undertaken. 

Accurate	Visual	Representations

1.13 The HTVIA is supported by 8 accurate visual representations (‘AVRs’) of 
the proposed development prepared by visualisation consultants Hayes 
Davidson. The AVRs have informed this assessment as well as having 
regard to the Design and Access Statement and submitted drawings.

1.14 Each viewpoint is reproduced in the following formats:
 � Existing – baseline photography; and
 � Proposed – ‘existing’ plus wire line (AVR1) or render (AVR3) of the 
Proposed Development.

1.15 The methodology for the compilation of AVRs prepared by Hayes 
Davidson is provided at Appendix	1.0.

1.16 The view locations are identified in Section	7.0. The locations of the 
viewpoints were discussed with the Council during the pre-application 
stage.

1.17 An overview of the surrounding consented applications and valid 
applications pending determination is provided in the Planning 
Statement. 



Methodology

// GiLLETTE CORNER

2.0 
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2.0	 METHODOLOGY

2.1 Our method is the product of best practice and policy requirements 
informed by guidance. The assessment is undertaken mindful of the 
legislation, policy and guidance as set out in Section	3.0. This section 
provides an overview of the assessment framework and identifies any 
salient considerations bespoke to this assessment.

Study Area

2.2 We consider that the study area employed for the previous application 
remains appropriate to the scale, nature and context of the revised 
proposals. 

2.3 The study area has been informed by the visual envelope of the Site 
(from a height of approximately 1.5m (eye level) above the ground), 
based on the scale of the proposed development, building locations and 
heights, topography and townscape features, and an understanding of 
the scale of the proposed development.

2.4 Site observations, a manual desk-based review of OS maps, 
characterisation studies and relevant heritage assets have been used to 
determine the study area. 

2.5 The study area incorporates:
 � Townscape character areas identified within a 500m radius of the 
centre of the site;

 � A visual effect study area determined by the visual envelope of 
the site, primarily formed by a radius of 500m from the centre 
of the site. Longer distance views have been included in areas of 
open space, where development in the foreground does not affect 
vistas. Indicative view locations have been agreed with the Borough 
Council, during the pre-application stage; 

 � All heritage assets within a 500m radius from the centre of the Site, 
including listed buildings, registered parks and gardens and locally 
listed buildings. A wider study area has been considered where it 
is possible that the proposed development may affect the setting 
of heritage assets over a greater distance (e.g. from the Grade I 
registered Syon Park);

Site Visit

2.6 A site survey of the baseline situation was undertaken by Montagu 
Evans during September 2015 to understand the immediate setting of 
the Site and to identify the townscape character and appearance of 
the surrounding area. There was a previous site view undertaken at the 
project conception.

2.7 A further site visit was undertaken to consider appropriate viewpoint 
locations from which to assess the revised proposals in November 2016. 

Assessment Process Framework

2.8 This section is hereafter set out under subheadings that deal with 
individual stages of the methodology for the assessment of the effect 
of the Proposed Development on the heritage, townscape and visual 
assets identified.

Heritage 

2.9 The term ‘heritage asset’ is used within this assessment to describe 
both designated (e.g. Listed Buildings, Registered Park and Garden, 
Registered Battlefield or Conservation Area) or non-designated 
(identified by the local authority e.g. building of townscape merit etc) 
assets. For the purposes of this HTVIA, built heritage receptors do not 
include archaeological remains.

2.10 Historic England’s Good Practice Advice in Planning Note 2: Managing 
Significance in Decision-Taking in the Historic Environment (2015) 
set out a framework of four inter-related key values for assessing the 
significance of historic buildings and places, and forms the basis for our 
assessment of the significance of heritage assets. 

2.11 Significance is defined in the National Planning Policy Framework  
(2012) as:

the value of a heritage asset to this and future generations 
because of its heritage interest. That interest may be 
archaeological, architectural, artistic or historic. Significance 
derives not only from a heritage asset’s physical presence, but 
also from its setting.

2.12 Grade I and II* buildings are of “exceptional” and “particularly 
important” interest; therefore these are generally afforded a higher 
heritage value. This differentiation is best summarised by the drafting 
of paragraph 128 of the NPPF, which states that the “level of detail (to 
describe the significance of heritage assets) should be proportionate to 
the assets’ importance”; thus, a grading is appropriate. We have given 
due and proportionate regard to all heritage assets assessed.

2.13 Where a proposal may have an effect on the surroundings in which 
the heritage asset is experienced, a qualitative assessment is made of 
whether, how and to what degree setting contributes to the significance 
of heritage assets. This is informed by the check-list of potential 
attributes of setting, as outlined by the Historic England guidance 
document Historic Environment Good Practice Advice in Planning Note 
3: The Setting of Heritage Assets (2015) (hereafter “GPA3: Setting”)

2.14 GPA3: Setting identifies five steps towards assessing the implications of 
development proposals which may affect the setting of heritage assets 
(it is consistent with other guidance):
a. Identify the assets affected
b. Assessing the contribution setting makes to significance
c. Assessing the effect of the proposed development
d. Maximising enhancement and minimising harm
e. Making and documenting the decision and monitoring outcomes

2.15 Setting is defined in the NPPF as:
the surroundings in which a heritage asset is experienced. 
Its extent is not fixed and may change as the asset and its 
surroundings evolve. Elements of a setting may make a positive or 
negative contribution to the significance of an asset, may affect 
the ability to appreciate that significance or may be neutral.

2.16 Due to their nature, orientation and distance from the application site 
the majority of designated heritage assets in the study area do not share 
a setting relationship with the site, and only three are considered in 
these terms in the assessment below. These comprise the grade I listed 
Syon Park, the grade II listed Gillette building (and the grade II National 
Westminster Bank in its curtilage) and the grade II listed Church of St 
Francis of Assisi. 
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2.17 We also consider the unlisted older wall to the south and west of 
the application site, which is treated in the following assessment as a 
non-designated heritage asset. 

Townscape

2.18 The framework for assessment of townscape and visual receptors 
has been prepared using the Guidelines for Landscape and Visual 
Impact Assessment, Third Edition (Landscape Institute and Institute 
of Environmental Management and Assessment, 2013) (‘GLVIA3’). We 
have also had regard to the methodology set out in An Approach to 
Landscape Character Assessment (2014) prepared by Natural England.

2.19 Townscape is the “built-up area, including the buildings, the 
relationships between them, the different types of urban open spaces, 
including green spaces, and the relationship between buildings and 
open spaces”, as defined in GLVIA3. During the site visit the physical 
components and structure of the townscape of the study area were 
identified. 

2.20 An initial assessment defined distinct and recognisable patterns of 
elements, or characteristics that make one area different from another, 
rather than better or worse. This process, defined as townscape 
character assessment, is the process of identifying and describing 
variation in the character of townscape. 

2.21 The assessment was informed by both field survey and desk based 
research of secondary sources, with reference to existing character 
assessments where applicable, including the Hounslow Urban Context 
and Character Study. The assessment allowed the description of 
character areas, their key characteristics and for them to be mapped 
with boundaries. The mapped boundaries suggest a sharp change from 
one townscape area. On site, however, this often represents a zone 
of transition, in particular given the small area of visual influence the 
proposed development will have on the surrounding environment. 

2.22 The objective of identifying the existing context is to provide an 
understanding of the townscape in the area that may be affected – its 
constituent elements, its character and the way this varies spatially, 
its geographic extent, its history, its condition, the way the townscape 
is experienced and the value attached to it. This is a professional 
judgement made separate from the context of the specific proposals.

2.23 Townscape character is assessed according to the quality (in relation to 
their built form, materials and maintenance) value (in terms of statutory 
and non-statutory designations) and sensitivity to change (reflected in 
the degree or capacity to which a particular townscape character type 
or unit is able to accommodate change without adverse effects on its 
character). The assessment is broadly based upon criteria contained 
in GLVIA3. There are, however, characteristics of the townscape that 
overlap with the setting of heritage assets. 

2.24 The assessment is qualitative, describing the effects within the 
context of planning policy and best practice guidance. Narrative text is 
necessary because such assessment is not a strict quantitative process 
and some considerations will depend on professional judgement. The 
text draws out the key issues and ensures that the report is accessible 
to the public and to the competent decision maker.

2.25 The application site is positioned at a ‘seam’ in the townscape, between 
two prevailing elements of townscape character, at a point where the 
landform rises from the south and levels off to the east. Coarse-grain 
commercial development is located to the north-east of the site and 
finer-grain planned interwar residential estates to the south and 
west. As a result of this intersection of townscape combined with the 
topography of the surrounding area the application site occupies a 
position of potential importance for the legibility of the area. 

Visual

2.26 The baseline visual assessment considers the extent of visibility of 
the existing Site in order to gauge the degree of potential intrusion 
or increase in visibility. It is well established in planning practice that 
change to a view or a scene does not equate to harm. The assessment is 
based on the potential change in character and quality of view and the 
significance of changes in view for the receiver, including for example 
tourists, local school children or passing motorists. 

2.27 Individuals and / or defined groups of people have the potential to be 
affected by a proposal. GLVIA3 states that the susceptibility of different 
those impacted by changes in views and visual amenity is mainly a 
function of:

 � The occupation or activity of people experiencing the view at 
particular locations; and

 � The extent to which their attention or interest may therefore be 
focused on the views and the visual amenity they experience at 
particular locations.

2.28 We assess the visual effects as judged from the AVRs of the proposed 
scene. Inevitably, there is an element of judgment, and this must also 
reflect the perceived design, and urban design, quality and benefits 
of any proposal. In London, the policy framework recognises the 
transformative power of design and its role in regeneration, and also 
that the city will evolve in sustainable locations. The site’s suitability for 
the proposed density is discussed in the Planning Statement. The site 
has a PTAL rating of 2. 
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2.29 On this basis, the following individuals and / or defined groups of 
people are identified by the guidance as being likely to be the most 
susceptible to change:

 � Residents at home;
 � People, whether residents or visitors, who are engaged in  
outdoor recreation, including use of public rights of way,  
whose attention or interest is likely to be focused on the  
landscape and on particular views;

 � Visitors to heritage assets, or to other attractions, where views of  
the surroundings are an important contributor to the experience;

 � Communities where views contribute to the landscape setting 
enjoyed by residents in the area.

2.30 Montagu Evans selected potential viewpoints following a 
comprehensive review of the surrounding area in relation to townscape 
and visual considerations. The following criteria have  
been used to inform the selection: 

 � Conservation areas; and/or
 � Listed buildings; and/or
 � Any other heritage receptor; and/or
 � Where the development may be prominent; and/or
 � Be visible from concentrations of residential accommodation 
(from publicly accessible spaces, that is, not from within residential 
properties); and/or

 � Open spaces (parkland, publicly accessible etc); and/or
 � Potentially sensitive receptors (e.g. schools); and/or
 � Accessibility to the public; and/or
 � The viewing direction, distance and elevation; and/or
 � Townscape and transport nodes.

Accurate Visual Representations

2.31 The AVRs provide the basis for the assessment of the proposed 
development and its effect on the agreed key views. It is important 
to note, however, that AVRs, even the most ‘realistically’ rendered, 
have limitations. They are 2-D representations from a fixed point of 
scenes which are perceived as one moves around (streetscape views, as 
opposed to parkland views).

2.32 Critically, they lack depth cues and are (generally) rendered in clear 
lighting conditions at times of greatest visibility. Neither do they capture 
transient significant effects arising from noise or traffic on perception, 
or that wider range of expectations and associations that anyone in an 
urban scene may have.

2.33 The text accompanying each view seeks to contextualise it. It must 
also be accepted that individual preferences affect visual perception. 
In preparing any written assessment, allowances are made for these 
factors as well as the assessor’s knowledge of the scheme. Inevitably 
one must accept that judgement is involved in this specialist area on the 
basis of the above and the importance of design quality in the operation 
of policy.
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3.0	 LEGISLATION AND PLANNING POLICY 

3.1 This section sets out the legislative framework and planning policy 
context for the redevelopment of the Site, including national and  
local guidance. 

Legislative Framework

3.2 The applicable legislative framework to this assessment includes  
the following:

 � The Town and Country Planning Act 1990;
 � The Planning and Compulsory Purchase Act 2004; 
 � The Planning (Listed Buildings and Conservation Areas) Act 1990; 
 � Planning Act 2008; and
 � The Localism Act 2011.

Development Plan

3.3 Section 38(6) of the Planning and Compulsory Purchase Act 2004 
stipulates that where in making any determination under the 
Planning Acts, regard is to be had to the development plan, and the 
determination must be made in accordance with that plan unless 
material considerations indicate otherwise. The statutory development 
plan is identified for this assessment as follows:

 � London Plan (2016);
 � Hounslow Local Plan (2015)

Material Considerations

3.4 In addition to the development plan, the following guidance is material 
consideration to this assessment: 

 � National Planning Policy Framework (2012);
 � National Planning Practice Guidance (online);
 � Historic Environment Good Practice Advice in Planning Note 
2: Managing Significance in Decision-Taking in the Historic 
Environment (2015)

 � Historic Environment Good Practice Advice in Planning Note 3:  
The Setting of Heritage Assets (2015)

 � London Borough of Hounslow Urban Context and Character  
Study (2014)

 � Golden Mile Vision and Concept Masterplan (2014)

Specific	Legislative	Provision

Planning (Listed Buildings and Conservation Areas Act) 1990 

3.5 Section 66 of the 1990 Act relates to the granting of planning 
permission for development which affects a listed building or its setting. 
Section 66(1) states, when determining applications, the local planning 
authority or the Secretary of State, “shall have special regard to the 
desirability of preserving the building or its setting of any features of 
special architectural or historic interest which it possesses”.

3.6 This provision is engaged by the proximity of the application site to the 
grade II listed Gillette Building and the Church of St Francis of Assisi.

Development	Plan	

3.7 Section 38(6) of the Planning and Compulsory Purchase Act 2004 
stipulates that where in making any determination under the 
Planning Acts, regard is to be had to the development plan, and the 
determination must be made in accordance with that plan unless 
material considerations indicate otherwise. 

London Plan (2016) 

3.8 The London Plan is “the overall strategic plan for London, setting out an 
integrated economic, environmental, transport and social framework 
for the development of London over the next 20-25 years” (p10). The 
policies pertinent to the assessment of heritage, townscape and visual 
impact are contained in Chapter 7 (London’s Living Places and Spaces). 

3.9 Policy	7.4 (Local Character) part B states that buildings, streets and 
open spaces should provide a high quality design that responds to the 
character and urban structure of the surrounding environment.

3.10 The approach to architecture is discussed in Policy	7.6 (Architecture). 
Policy 7.6 part B states buildings and structures should:

be of the highest architectural quality;
be of a proportion, composition, scale and orientation that 
enhances, activates and appropriately defines the public realm;
comprise details and materials that complement, not necessarily 
replicate, the local architectural character;
not cause unacceptable harm to the amenity of surrounding land 

and buildings, in relation to privacy, overshadowing, wind and 
microclimate. This is particularly important for tall buildings;
incorporate best practice in resource management and climate 
change mitigation and adaptation;
provide high quality indoor and outdoor spaces and integrate 
well with the surrounding streets and open spaces;
be adaptable to different activities and land uses, particularly at 
ground level;
meet the principles of inclusive design; 
optimise the potential of sites.

3.11 Policy	7.7 (Location and Design of Tall and Large Buildings) provides 
criteria for which proposals for tall buildings in London should be 
assessed:

generally be limited to sites in the Central Activity Zone, 
opportunity areas, areas of intensification or town centres that 
have good access to public transport 
only be considered in areas whose character would not be 
affected adversely by the scale, mass or bulk of a tall or large 
building 
relate well to the form, proportion, composition, scale and 
character of surrounding buildings, urban grain and public realm 
(including landscape features), particularly at street level; 
individually or as a group, improve the legibility of an area, 
by emphasising a point of civic or visual significance where 
appropriate, and enhance the skyline and image of London 
incorporate the highest standards of architecture and materials, 
including sustainable design and construction practices 
have ground floor activities that provide a positive relationship to 
the surrounding streets 
contribute to improving the permeability of the site and wider 
area, where possible 
incorporate publicly accessible areas on the upper floors, where 
appropriate 
make a significant contribution to local regeneration.
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3.12 Policy	7.8 (Heritage Assets and Archaeology) states “development 
affecting heritage assets and their settings should conserve their 
significance, by being sympathetic to their form, scale, materials and 
architectural detail”.

3.13 The Site does not site within the protected view corridors as established 
by the London View Management Framework.

3.14 The Site is within 1km of the Kew Gardens World Heritage Site Buffer 
Zone, Syon Park RPG (grade I). Policy 7.10 (World Heritage Sites) states 
“development should not cause adverse impacts on World Heritage Sites 
or their settings (including any buffer zone). In particular, it should not 
compromise a viewer’s ability to appreciate its Outstanding Universal 
Value, integrity, authenticity or significance. In considering planning 
applications, appropriate weight should be given to implementing the 
provisions of the World Heritage Site Management Plans”.

Hounslow Local Plan (2015)

3.15 The Local Plan was adopted by the Council in September 2015. It 
supersedes the Unitary Development Plan “saved” policies (2007), the 
Employment Development Plan Document (adopted November 2008), 
and the Brentford Area Action Plan (adopted January 2009).

3.16 Through Policy CC1 (Context and Character) the Council seeks to 
ensure that a proposal:

Responds to the design recommendations for each character area 
and urban type within which their development proposal is located
Responds to the wider context and history of the area, its 
communities, its natural landscape and its urban structure, form 
and function
Conserves and takes opportunities to enhances particular 
features or qualities that contribute to an area’s character e.g. 
mature trees
Provides opportunities to help form a new character or improve 
the poor aspects of an existing character that could benefit from 
enhancement; and 
Responds to any local architectural vernacular that contributes 
to an area’s character, for example bay windows.

3.17 Policy CC2 (Urban Design and Architecture) provides a series of 
criteria that development proposals will be expected to achieve. The 
assessment at Section	7.0 is made with regard to this criteria. In making 
this assessment we have had due regard to best practice guidance and 
principles established including By Design (2000) and the Urban Design 
Compendium (2000).

3.18 Policy CC3 (Tall Buildings) provides criteria by which to assess tall 
buildings, defined as over 20m in height and/or which is significantly 
taller than the surrounding townscape. The policy is complementary 
to Policy 7.7 of the London Plan and we have had due regard to it in 
making our assessment of the proposed development.

3.19 The supporting text to Policy CC3 states
“specific sites will be identified in the (Great West Corridor 
Plan) subject to the delivery of strategic public transport 
improvements. These should be carefully placed so as not to 
create a wall of tall buildings, ensuring they relate sensitively 
to surrounding residential areas and do not have a significant 
adverse impact on the setting of, or views from heritage assets 
including Gunnersbury Park, Royal Botanic Gardens Kew World 
Heritage Site, Syon Park and Osterley Park”.

3.20 Policy CC4 (Heritage) seeks to conserve and to take opportunities 
to enhance heritage assets and their setting. The policy is consistent 
with the NPPF. In making our assessment of heritage effect we had 
regard to strategic or local views identified in the Urban Context and 
Character Study.

3.21 At part c) the policy promotes heritage-led regeneration, particularly 
where this brings long term value and sense of place to development, 
such as in town centres and along the Golden Mile.

3.22 The Site is located in the Great West Corridor, an area identified in 
Annex 1 of the London Plan 2016 (A1.4) as a potential Opportunity Area 
and in need of regeneration with scope for growth. The Great West 
Corridor Plan is still in its formative stage and is not anticipated to be 
adopted until December 2017. 

3.23 Policy SV1 (Great West Corridor) states that the Council “will work 
with residents and stakeholders to explore and identify the potential 
capacity for additional employment-led mixed use development 
along the Great West Corridor and coordinate its regeneration” to be 
achieved by a partial Local Plan review.

3.24 The reasoned justification behind the policy explains that 
‘The Great West Corridor follows the strategic roads of the A4 
and M4 from Osterley in the west through Brentford to Chiswick 
in the east. It is the first major commercial part of London 
reached on the route from Heathrow Airport into central London 
and for this reason, throughout the 20th century, has become 
well established as a leading strategic industrial area for new 
‘cutting edge’ technologies and manufacturing. 
More recently it has become the focus for new investment in 
digital and media business of international significance such as 
the BskyB Campus at Osterley to the western end of the corridor 
and at the Chiswick Business Park at the eastern end. This 
stretch of the Great West Road is known as the ‘Golden Mile’, 
reflecting its important economic function, and the presence of 
major businesses. There are however constraints on the corridor’s 
potential, including poor public transport connectivity and 
environmental challenges arising from the transport function of 
the A4/M4, whilst the proximity of heritage assets places limits 
on building heights.
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Material	Considerations	

National Planning Policy Framework (NPPF) 2012 

3.25 At the outset, paragraph 14 sets out the presumption in favour of 
sustainable development that “should be seen as a golden thread 
running through both plan-making and decision-taking”, subject to 
specific policies in the NPPF that indicate development should be 
restricted, such as those towards heritage assets. 

Design

3.26 Chapter 7 of the NPPF outlines the Government’s policy regarding 
design. It emphasises that “good design is a key aspect of sustainable 
development, is indivisible from good planning, and should contribute 
positively to making places better for people”.

3.27 Paragraph 58 states that design should:
 � function well and add to the overall quality of the area, not just for 
the short term but over the lifetime of the development; 

 � establish a strong sense of place, using streetscapes and buildings to 
create attractive and comfortable places to live, work and visit; 

 � optimise the potential of the site to accommodate development, 
create and sustain an appropriate mix of uses (including incorporation 
of green and other public space as part of developments) and support 
local facilities and transport networks;

 � respond to local character and history, and reflect the identity of local 
surroundings and materials, while not preventing or discouraging 
appropriate innovation;

 � create safe and accessible environments where crime and disorder, 
and the fear of crime, do not undermine quality of life or community 
cohesion; and

 � be visually attractive as a result of good architecture and appropriate 
landscaping.

3.28 Paragraph 60 advises that planning decisions should:
Not attempt to impose architectural styles or particular tastes 
and they should not stifle innovation, originality or initiative 
through unsubstantiated requirements to conform to certain 
development forms or styles. It is, however, proper to seek to 
promote or reinforce local distinctiveness.

3.29 Paragraph 65 promotes sustainable development and highlights that 
concerns about townscape impacts can be mitigated through high 
quality design:

Local planning authorities should not refuse planning permission 
for buildings or infrastructure which promote high levels of 
sustainability because of concerns about incompatibility with 
an existing townscape, if those concerns have been mitigated by 
good design (unless the concern relates to a designated heritage 
asset and the impact would cause material harm to the asset or 
its setting which is not outweighed by the proposal’s economic, 
social and environmental benefits).

Heritage

3.30 Chapter 12 of the NPPF sets out the Government’s policies relating to 
the conservation and enhancement of the historic environment. 

3.31 The Site does not comprise any statutorily listed buildings and is not 
located within a conservation area. There are however heritage assets 
located within the immediate vicinity of the Site, and the Site forms part 
of their setting.

3.32 In determining planning applications, Paragraph 128 specifies that: 
local planning authorities should require an applicant to describe 
the significance of any heritage assets affected, including any 
contribution made by their setting. The level of detail should be 
proportionate to the assets’ importance and no more than is 
sufficient to understand the potential impact of the proposal on 
their significance. 

3.33 Paragraph 132 states that:
When considering the impact of a proposed development on 
the significance of a designated heritage asset, great weight 
should be given to the asset’s conservation. The more important 
the asset, the greater the weight should be. Significance can 
be harmed or lost through alteration or destruction of the 
heritage asset or development within its setting. As heritage 
asset or development within its setting. As heritage assets 
are irreplaceable, any harm or loss should require clear and 
convincing justification.

3.34 The findings of this assessment conclude no harm to special interest of 
the designated heritage assets identified. However, should a different 
judgement find some harm, Paragraph 134 would apply:

‘Where a development proposal will lead to less than substantial 
harm to the significance of a designated heritage asset, this harm 
should be weighed against the public benefits of the proposal, 
including securing its optimum viable use.’

3.35 Paragraph 135 relates to non-designated heritage assets. It states that:
‘The effect of an application on the significance of a non-
designated heritage asset should be taken into account in 
determining the application. In weighing applications that affect 
directly or indirectly non designated heritage assets, a balanced 
judgement will be required having regard to the scale of any harm 
or loss and the significance of the heritage asset.

3.36 Paragraph 137 states that:
“Local Planning Authorities should look for opportunities for new 
development within Conservation Areas and World Heritage Sites 
and within the setting of heritage assets to enhance or better 
reveal their significance. Proposals that preserve those elements 
of the setting that make a positive contribution to or better reveal 
the significance of the asset should be treated favourably.” 



19

Heritage, Townscape and Visual Impact Assessment | December 2016

LEGiSLATiON AND PLANNiNG POLiCy

National Planning Practice Guidance (online)

3.37 This guidance was published as a web based resource on 6 March 2014. 
In preparing Local Plans and taking decisions, local planning authorities 
need to consider and have regard to planning practice guidance issued 
by the Government.

3.38 The guidance states that to support economic, social and environmental 
objectives, the following design issues should be considered:

local character (including landscape setting)
safe, connected and efficient streets
a network of greenspaces (including parks) and public places
crime prevention
security measures
access and inclusion
efficient use of natural resources
cohesive & vibrant neighbourhoods
Paragraph: 006 Reference ID: 26-006-20140306.  
Revision date: 06 03 2014

3.39 With regard to managing physical form the guidance states that the 
following should be considered:

layout – the way in which buildings and spaces relate to each 
other
form – the shape of buildings
scale – the size of buildings
detailing – the important smaller elements of building and spaces
materials – what a building is made from
Paragraph: 023 Reference ID: 26-023-20140306.  
Revision date: 06 03 2014

3.40 In regard to the setting of a heritage asset and how should it be 
taken into account during the assessment of new development, the 
guidance states:

A thorough assessment of the impact on setting needs to take 
into account, and be proportionate to, the significance of the 
heritage asset under consideration and the degree to which 
proposed changes enhance or detract from that significance and 
the ability to appreciate it.
Setting is the surroundings in which an asset is experienced, and 
may therefore be more extensive than its curtilage. All heritage 
assets have a setting, irrespective of the form in which they 
survive and whether they are designated or not.
The extent and importance of setting is often expressed by 
reference to visual considerations. Although views of or from an 
asset will play an important part, the way in which we experience 
an asset in its setting is also influenced by other environmental 
factors such as noise, dust and vibration from other land uses in 
the vicinity, and by our understanding of the historic relationship 
between places. For example, buildings that are in close 
proximity but are not visible from each other may have a historic 
or aesthetic connection that amplifies the experience of the 
significance of each.
The contribution that setting makes to the significance of the 
heritage asset does not depend on there being public rights or 
an ability to access or experience that setting. This will vary over 
time and according to circumstance.
When assessing any application for development which may 
affect the setting of a heritage asset, local planning authorities 
may need to consider the implications of cumulative change. 
They may also need to consider the fact that developments 
which materially detract from the asset’s significance may also 
damage its economic viability now, or in the future, thereby 
threatening its ongoing conservation.
Paragraph: 013Reference ID: 18a-013-20140306.  
Revision date: 06 03 2014

Guidelines for Landscape and Visual Impact Assessment, Third Edition 
(Landscape Institute and Institute of Environmental Management and 
Assessment, 2013) (GLVIA3)

3.41 This guidance is designed to provide a framework for the assessment 
of landscape and visual impact effects. It provides a set of principles 
for such assessments but also gives guidance on specific approaches, 
techniques and methods where appropriate. 

3.42 As set out in our methodology at Section	2.0, due regard has been had 
to this document in the following assessments of townscape and visual 
impact. 

An Approach to Landscape Character Assessment (2014) 

3.43 In October 2014 Natural England published ‘An Approach to Landscape 
Character Assessment’. This document follows on from the 2002 
Landscape Character Assessment: Guidance for England and Scotland 
published by 2002 the then Countryside Agency in England (now part 
of Natural England), Scottish Natural Heritage. The document sets out 
a best practice approach for those wishing to carry out Landscape 
Character Assessments. 

Historic Environment Good Practice Advice in Planning Note 2: 
Managing Significance in Decision-Taking in the Historic Environment 
(Historic England, 2015)

3.44 The guidance provides information on assessing the significance of 
heritage assets, including guidance on understanding the nature, extent, 
and level of significance. 

3.45 The note advocates a structured approach to assessing development 
proposals likely to affect the significance of heritage assets. Our 
assessment has been formed in accordance with this approach and sets 
out the nature, extent and significance of the heritage assets affected 
by the proposals and the impact of the proposals on their significance 
as appropriate.
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Historic Environment Good Practice Advice in Planning Note 3: The 
Setting of Heritage Assets (2015)

3.46 The Setting of Heritage Assets (GPA3) was published on 25 March 2015. 
The guidance supersedes and replaces in full the October 2011 English 
Heritage guidance The Setting of Heritage Assets: English Heritage 
Guidance. 

3.47 The assessment of setting prepared in the Setting of Heritage Assets 
(GPA3) is broadly consistent with the former The Setting of Heritage 
Assets: English Heritage (2011) guidance. We have had regard to its 
approach in preparing this assessment.

Tall Buildings: Historic England Advice Note 4 (2015).

3.48 The Tall Building Advice Note updates previous guidance by English 
Heritage and CABE, produced in 2007.

3.49 The document identifies a series of design cues that should inform the 
development of tall buildings. It also provides a set of design criteria 
that applications should address and which we have had regard to in 
forming our assessment. 

Golden Mile Vision and Concept Masterplan (2014)

3.50 The application site is located within the stretch of the Great West 
Road known as the Golden Mile. 

3.51 Hounslow have produced The Golden Mile Vision and Concept 
Masterplan, a non-statutory planning document that forms part of the 
evidence base supporting the 2015 Local Plan. The introductory text 
states that the document is ‘visionary and deliberately aspirational’. The 
document provides an evaluation of the existing context of the Golden 
Mile, including the parameters of movement and access, land uses and 
building heights. 

3.52 The vision for the Golden Mile set out by the Masterplan is:
‘To successfully re-invigorate the Golden Mile, recapture the 
spirit and ethos of its historic past and provide the basis for a 
renaissance of the corridor into a successful, high quality, 21st 
century destination for employers, workers, residents and visitors’ 

3.53 We have had due regard to this document in the preparation of this 
HTVIA.

Hounslow Urban Context and Character Study (2014)

3.54 The draft Urban Context and Character Study published with the Local 
Plan Proposed Submission in March 2014 has now been updated and is 
published as part of the Local Plan evidence base to support the Local 
Plan Submission document.

3.55 The application site falls within the Osterley and Spring Grove Study 
area, and borders the Golden Mile Study Area. The character areas 
identified within these wider study areas have informed the townscape 
character analysis for this HTVIA. 

Emerging	Policy

Great West Corridor Action Plan

3.56 The site is located within the Great West Corridor. The Great West 
Corridor Plan is being prepared to present the Council’s vision for 
change within the area over the next 15 years. A draft preferred option 
plan is being prepared and is intended to be issued for consultation 
by the end of 2016. The plan is not anticipated to be adopted until 
December 2017.

Salient	Policy	Considerations

3.57 As shown above, key policy considerations for the proposed 
development include Policy 7.7 (Tall Buildings) of the London Plan and 
the corresponding Policy CC3 in the Hounslow Local Plan, as well as 
the site specific policy SV1. Also key are paragraphs 58 and 65 of the 
NPPF on design and policies CC1 and CC2. The presence of heritage 
receptors in the vicinity of the site means that Section 66 of the 1990 
Act is engaged, alongside the corresponding NPPF paragraphs 128, 132, 
134, 135 and 137.
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4.0	 HISTORIC DEVELOPMENT AND DESCRIPTION OF THE SITE

4.1 This section provides a description of the Site and an overview of the 
historic development of the surrounding area. It has been informed by 
cartographic research, topographical study and site visits. We have had 
particular regard to the London Borough of Hounslow’s Urban Context 
and Character Study (2014) and the Golden Mile, Visual Concept and 
Masterplan (2014).

Historic	Development

4.2 The Great West Road, which was built in the first half of the 20th 
century as a bypass for the congested Brentford High Street, served 
to transform the rural landscape in Brentford and Isleworth, which 
historically, was in use as farmland situated between the designed 
landscapes of Syon and Osterley Parks. The road’s construction, which 
had been encouraged since the early 19th century, was a formative 
element in the area’s industrialisation and urban character. 

Syonhill Farm (Syon Park East Farm)

4.3 Historically, the application site was associated with Syonhill Farm, 
also known as Syon Park East Farm. Evidently a farm of some status, 
Syonhill Farm had extensive surrounding plantations or orchards and 
incorporated, by the end of the 18th century, approximately 146 acres of 
land surrounding the farmhouse, including the parkland of the former 
Syon Abbey. 

4.4 The construction of the Grand Junction Canal as well as three major 
railways, comprising the Brentford branch of the Great West Railway, 
the Hounslow and Metropolitan Line and the London and South West 
Loop Line, meant that by the mid-19th century Syonhill Farm and its 
surrounding land formed a pocket of agricultural land and parkland 
bounded by major infrastructure, situated to the north west of the 
heavily built-up Brentford High Street. Syon Lane, which connected 
Syon and Osterley Parks, was the principal route through the centre of 
this remaining rural landscape. 

4.5 The principal farm complex, including the farmhouse and a quantity of 
associated outbuildings, was positioned approximately at the mid-point of 
Syon Lane, to the north of its junction with the London and South West 
Railway.The land now forming the application site was located to the 
southwest of the farmhouse, and was in use by 1865 as a walled garden, 
likely to have been the domestic garden belonging to the farmhouse 
(Figure	4.1). Part of this wall survives, and is discussed at Appendix	2.0. 

Landmark Historical Map
County: MIDDLESEX
Published Date(s): 1865
Originally plotted at: 1:2,500

Figure	4.1	 OS Map of 1865, showing the application site at the junction of Syon Lane, opposite Syonhill Farm. 
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The Great West Road

4.6 By 1910 land had been acquired for the new Great West Road, which 
was seen as an important infrastructure project in counteracting the 
high levels of unemployment in the years following the First World War. 

4.7 By 1925 the first section of the road was complete, and enabled travel 
from Chiswick High Road westwards, avoiding the congestion of 
Brentford High Street.

4.8 Between the road’s opening in 1925 and the mid-1930s, considerable 
development occurred along its length, and the farmland which 
had characterised the area underwent a rapid transformation to 
accommodate multiple housing estates and support the many factories 
and offices which relocated to benefit from the new transport network. 

4.9 Figure	4.2 illustrates this transformation. By 1931 the new road had 
been laid, and a major junction had been formed at Syon Lane. The road 
cut through Syonhill Farm, separating the farmhouse and outbuildings 
from the land to the south, and served to truncate the walled garden 
(the application site), on a diagonal axis, resulting in the demolition of 
the walls to the north and partially to the east. A remnant of the south 
enclosure and a gateway survives along Northumberland Avenue. 

4.10 The construction of the Great West Road created a strategic location 
for commercial premises, and attracted a number of prominent 
businesses including household names such as Gillette, Beechams, 
Lucozade and Firestone (Figure	4.3). This reach of the road to the west 
of the application site became known for these modern, innovative 
offices and factories, many of which were art deco in style and which 
have subsequently been regarded as prominent, landmark buildings. 
Their presence is responsible for the denomination of this part of the 
Great West Road as the ‘Golden Mile’. 

4.11 By 1935 the area around the junction with Syon Lane was entirely 
urban in form, with ribbon housing developments to the north, south 
and west, which quickly became desirable places to settle. The sizable 
semi-detached houses with large front and rear gardens and within 
easy commuting distance to central London continued to be popular 
throughout the 20th century.

4.12 The new townscape was, thus, one of contrasts, of traditional 
two-storey Parker-Morris standard housing to the south and west of 
the application site and larger commercial offices and factories to the 
northeast.

Figure	4.2	 Aerial view of the application site in 1931, showing development of ribbon estates. This image shows the application site as an area of planted land bounded by hedgerows and a wall to the south.
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The application site in the early 20th century

4.13 It is apparent that by the 1930s, the application site itself had been 
divided into three smaller parcels of land separated by with dividing 
walls (Figure	4.3 and Figure	4.4). The easternmost part of the site was 
occupied by a garage, and to facilitate access to this building from Syon 
Lane the surviving portion of historic wall to the east was removed. The 
western part was developed as a small solder factory, whilst the central 
portion of the site remained undeveloped. It is clear that the area 
retained a different character to the planned residential estates to the 
south and west.

4.14 The historic wall to the south of the site, which set the line of 
Northumberland Avenue, was retained. The aerial photograph of 1931 
(Figure	4.2) shows the survival of the neo classical style entrance at 
the southwest corner, although by 1936 it had evidently been in filled 
with brick, and had lost its coping. The eastern section of the wall was 
altered in this period to serve as a boundary wall to a small property 
associated with the garage on the site.

Figure	4.3	 Figure 4.3 1935 OS Map, showing the application site comprising a garage and solder works to the rear. The site remained in this configuration until at least 2006, when an application 
(withdrawn) proposed its demolition.
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Figure	4.4	 Aerial photograph of 1936, showing the rapid urbanisation of the area, including the Gillette building under construction on the site of 
the Syonhill farm complex. 

Figure	4.5	 The Golden Mile, photographed in 1936. The image shows the rapid development of this part of the Great West Road, a decade after its 
opening.
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Later 20th century

4.15 By 1966 the Great West Road was complete, and the suburban housing 
estates continued to expand in the period following. Figure	4.6 shows 
the area in the early 1960s. The construction of the elevated M4 passing 
through Brentford, combined with the rapid expansion of Heathrow 
Airport, contributed to a new phase of investment and the settlement in 
this period of multi-national companies such as Mercedes and Sky along 
the Golden Mile.

Summary

4.16 The history of investment, development and commercial settlement in 
this area is highlighted by the London Borough of Hounslow’s ‘Golden 
Mile: Vision and Concept Masterplan’ (2014). The document also 
emphasises the structural problems of the Golder Mile, including traffic 
congestion, under-used and vacant commercial premises affecting the 
area. 

4.17 It is evident from the cartographic and photograph evidence available 
that the application site did not form part of the wider planned 
townscape following the construction of the Great West Road in 1925. 
It was certainly not incorporated in the residential estates and was 
instead, by 1936, occupied by a solder factory and garage complex, and 
was divided from the residential estates beyond by a historic wall (still 
extant). 

4.18 The 20th century use of the site was evidently connected to the 
industrial and commercial townscape developing to the east of the 
Syon Lane junction. This is true also of the site opposite, to the north 
of the Great West Road and now occupied by a garage. The two sites 
historically formed an extension of the commercial environment, and this 
relationship was maintained throughout the course of the 20th century. 

Figure	4.6	 OS Map of 1961, showing the application site in garage use. The map shows the wider residential and commercial context.
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5.0	 ASSESSMENT OF HERITAGE ASSETS’ SIGNIFICANCE

5.1 The identification of heritage assets has been based on the methodology 
set out in Section2. All heritage receptors within a 500m radius of the site 
have been identified, and all Grade I and II* listed buildings, registered 
parks and gardens within 750m of the study site. The buffer zone of the 
Kew Gardens World Heritage Site, which also forms the grade I listed 
Syon Park, is also considered below. 

5.2 A heritage assets map is appended (Appendix	3.0) and list descriptions 
are included at Appendix	4.0. 

5.3 This assessment has taken a proportionate approach and has focused on 
the impacts arising from the proposed development on relevant nearby 
heritage assets and their setting. Heritage assets situated outside of the 
HTVIA study area would see nil/negligible change. In many instances, for 
receptors identified within the HTVIA study area, the changes would not 
be perceptible by virtue of the separating distance between the receptor 
and the site, or would be occluded by interposing development or 
landscaping. In other instances, the orientation or nature of the heritage 
asset would avoid any harmful impact. 

5.4 Professional judgement has been used to distinguish between the assets 
likely to experience change to setting. The receptors that have a visual 
relationship with the application site and would be affected by the 
development are the Church of St Francis of Assisi and the former Gillette 
Factory premises. An assessment of their significance and setting is set 
out below. Those receptors located within the vicinity of the site but 
which will not experience a perceptible change to their setting are set out 
at paragraph 5.33. Those which we consider would see nil or negligible 
impact are listed below for completeness only. These are:

 � Gates to Syon Lodge (grade II*)
 � Quaker Meeting House  
(grade II*)

 � Lamp standards to the front of 
the former Gillette premises 
(grade II)

 � Telephone Kiosk outside 
Gillette (grade II)

 � No. 991 Great West Road 
(grade II)

 � Firestone Factory gate, railings 
(grade II)

5.5 The site is not located within a conservation area, and there are no 
conservation areas located within the HTVIA study area.

Registered	Park	and	Garden

Syon Park (Grade I)

5.6 The Grade I registered Syon Park lies within 750m of the Site. It was 
first registered 1st October 1987. 

5.7 The Park, part of the Duke of Northumberland’s Estate, contains a 
number of listed buildings, including the Grade I listed Syon House, its 
gate lodges, stables, and associated ancillary structures. The Park also 
forms part of the Kew World Heritage Site Buffer Zone (Figure	5.1).

5.8 In the mid-18th century, the formal seventeenth century gardens at 
Syon Park were redeveloped by Lancelot ‘Capability’ Brown, who was 
responsible for extensive planting and the landscaping of the parkland. 
Throughout the late nineteenth and mid-twentieth centuries the 
pleasure grounds underwent extensive redevelopment. 

5.9 Today, c80 ha site is bounded to the north-west by London Road (A315), 
and residential and industrial development form its northern boundary. 
The list description identifies the principal part of the pleasure grounds 
as lying to the north and north east of Syon House, with the Wilderness 
located to the south west. 

5.10 The Parkland to the west of Syon House is dominated by Lancelot 
Brown’s second piece of water (the first being the Serpentine River in 
the pleasure grounds to the northeast), with a c. 1827 iron bridge by 
Charles Fowler, listed grade II. The parkland was given its present form 
in the mid-18th century; previous to this the land comprised a series of 
fields and meadows. 

5.11 Syon Park has historic value for its association with Lancelot Brown, 
one of the most prominent landscape architects of the 18th century. 
Aesthetically, the parkland, which is situated between the Grade I 
listed Syon House and London Road, is important for its retention of 
landscape features, such as Brown’s lake, and the lime avenue, likely to 
be early 18th century, which directs views from the front of the grade I 
listed Syon House towards the bridge and the water beyond.

5.12 The landscaped nature of the boundary treatment to the edges of the 
Park means that dense planting and mature trees screen nearly all views 
in and out of the Park. The primary sense is one of enclosure, with 
indirect, glimpsed views of townscape features beyond.

5.13 Park Road, by which a viewer enters Syon Park, runs from the 
southwest towards the house. A pedestrian path runs in parallel under 
the tree cover to the south. As will be discussed below, a viewer’s focus 
from this approach is Syon House.

5.14 The application site lies approximately 700m from the nearest point 
of Syon Park. Due this distance, as well as considerable interposing 
landscape and townscape elements, including road and rail 
infrastructure, we do not consider that there is any setting relationship 
between the application site and asset. 
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Figure	5.1	 Aerial view of Syon Park, showing Lancelot Brown’s landscaping, alongside earlier formal avenues.
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Heritage	assets	studied	in	further	detail

Church of St Francis of Assisi (grade II)

5.15 This 1930s church with its attached vicarage was listed at grade II in 1994. 

5.16 It was built to the designs of Ernest Charles Shearman (1859-1939) 
between 1933-5, at the expense of the first incumbent. Articled to 
Charles Barry the Younger (1823-1900), Shearman set up a private 
architectural practice in 1902 and appears to have been responsible 
for a small number of new suburban parish churches dating from this 
period. He designed churches at North Acton, North Ealing, and Temple 
Fortune, Barnet as well as the Church of St Francis of Assisi on the 
Great West Road. 

5.17 The church was evidently built as part of the planned residential estates 
of the 1930s to serve the new communities developing along the Great 
West Road (Figure	5.2).

5.18 The building is notable for its height and presence in the low-rise 
surrounding townscape. Gothic Revival in style, its alignment on a 
north-south axis rather than east-west means that its deep sanctuary 
apse with its stone banding and tall Early English lancet windows is 
prominently positioned perpendicular to the Great West Road. 

5.19 The strong compositional relationship of the building with its adjacent hall, 
vicarage and vestries is emphasised in the list description, which states:

The church hall, vestries and vicarage form a single composition 
with the church, abutting the aisles. The church hall is further 
linked by an arched brick aisle. Their steep slate roofs harmonise 
with those over the nave, and contrast with the bulk of the apse. 
All have mullion and transom windows with leaded lights. This 
powerful composition shows the richness of Gothic design in 
the 1930s, of which Shearman was one of the best exponents of 
creating monumental spaces out of simple materials.

Contribution of Setting to Significance

5.20 The church, which forms a cohesive group with its church hall and 
vestries, is a prominent element within the predominately two-storey 
residential townscape that surrounds it. The historic relationship of the 
Church with the surrounding interwar houses is expressed visually, and 
the building is appreciated in the context of the residential townscape 
that surrounds it. 

5.21 The church is also experienced in the context of the busy Great 
West Road. Its setting to the north, then, is an open, urban, vehicular 
townscape, and a viewer is aware of the intensive use of the Great West 
Road and the commercial environment of the Golden Mile to the east. 
The application site, although it forms part of this wider setting, makes no 
contribution to an appreciation or understanding of this heritage asset. 

Figure	5.2	 The Church of St Francis of Assisi, viewed from the Great West Road looking east.

Premises of Former Gillette Factory (grade II) and Four Lamp Standards 
at Entrance (grade II)

5.22 The premises of Gillette was listed at grade II in February 1981. It was 
designed by the architect Sir Banister Fletcher and constructed in 1937. 

5.23 The two-storey building is of stock brick, with a central tower of 
approximately 14 storeys, identified as a local landmark within the 
Hounslow Urban Context and Character Study. The distinctive bay 
pattern is of three-seven-three-seven-three, with slightly projecting 
ends, and two-storey iron-framed windows in recessed panels flank a 
raised central entrance approached by a flight of steps. 

5.24 Four distinctive lamp standards, also listed at grade II, are positioned 
outside the entrance to the factory. 

5.25 The Gillette premises forms part of the series of buildings that 
populated the Great West Road in the years following its construction, 
and, as such, was instrumental in forming the road’s reputation as the 
Golden Mile. 

5.26 Its significance therefore derives from its historical and architectural 
associations with the area’s commercial and industrial history and the 
wave of business that relocated to the Great West Road in the early 
20th century. 

5.27 The coherence of the buildings’ architectural design with the other 
large footprint early 20th century buildings and the prominence of its 
clock-tower in the townscape gives it aesthetic value (Figure	5.3). It is 
also of value for its association with its architect Sir Banister Fletcher, 
highly regarded also as an architectural historian. 
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Contribution of Setting to Significance. 

5.28 The setting of the Gillette building is formed of the Great West Road 
itself, and in particular the busy, vehicle dominated Syon Lane junction. 
This wide, heavily utilised space reinforces the urban, industrial 
character of the area (Figure	5.4). Viewed from the east, the approach 
to the Syon Lane junction is characterised by large footprint commercial 
spaces, many of which date from the late 1920s and 1930s, and are 
historically connected to the construction of the Great West Road. 

5.29 The Gillette Building clock tower is prominent in these kinetic views 
from this approach to the Syon Lane Junction. To the north of the 
Gillette building is the Sky Campus, again formed of large commercial 
buildings. Along Syon Lane to the north of the junction the character 
of the area becomes lower in scale and more pedestrian in its focus, 
within an increased number of trees and lower scale residential 
properties to the west. The Gillette building forms a focal point in 
views south down Syon Lane, and is representative of the commercial 
and industrial character of the area. 

5.30 The application site forms part of this immediate setting. However, its 
character as a vacant plot means that it makes no contribution to an 
appreciation of the asset’s particular significance. 

Figure	5.3	 Clock Tower of the former Gillette Factory premises, which forms a prominent 
landmark along this stretch of the Great West Road, and represents the industrial 
history of the Great West Road as well as its current commercial character. 

Figure	5.4	 The former Gillette Factory premises, at the junction of the Great West Road with Syon Lane 

National Westminster Bank

5.31 The National Westminster Bank, Great West Road, Hounslow, was 
listed at grade II in April 1993. Built in 1935 by architect W. F. C Holden, 
the building was built as the Osterley branch of the National Provincial 
Bank (Figure	5.5). It is bow-fronted to the Great West Road, with a 
double height banking office to what is otherwise a single-storey 
building. Constructed of brown-brick, with tall, ‘ladder’ windows 
separated by fluted columns, the building was designed to form a group 
with Banister Fletcher’s Gillette premises.

5.32 The building has architectural value in itself as a good example of 
streamline modern and that character is reinforced by the proximity 
of the Gillette building. It has historic value for its connection to the 
development of the commercial environment that grew up along the 
Great West Road. The special interest of the building lies in its detailed 
design and in its relationship to the Gillette building to the west.

5.33 Its setting comprises the Gillette Building to the west and the GRW 
Syon Lane Junction, although a viewer’s appreciation and understanding 
of the building is gained when orientated towards the principal façade, 
due north. It is appreciated best at close quarters over short-medium 
distance views from the south side of the Great West Road. The 
application site does not form a setting element that contributes to an 
appreciation of its special interest. 

Figure	5.5	 National Westminster Bank, by W. F. C Holden, 1935. The building stands adjacent 
to the former Gillette premises on the Great West Road. 
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Other	heritage	assets

5.34 Lining the south of the Great West Road on the approach to Syon Lane 
junction are a number of heritage assets connected to the interwar 
development of the area. We do not consider that these assets have 
any meaningful visual relationship with the application site, and due to 
their distance from the site, orientation and interposing development, 
we consider that any change to their setting will be imperceptible.

Westlink House

5.35 Westlink House is positioned to the south of the Great West Road and 
was listed at grade II in 1981. 

5.36 Built in 1928 by Wallis, Gilbert and Partners, a prominent British 
architectural partnership responsible for many commercial art deco 
buildings, the Westlink House is large in footprint, of two two-storey 
wings flanking a central, stepped, four-storey tower (Figure	5.6). The 
building is positioned on a raised bank, with prominent front steps with 
contemporary detailing, leading to a decorative portal frame in glazed 
green and terracotta tiles, set within a geometric arrangement. 

5.37 The fenestration pattern and square buttressing of the tower gives 
the building a vertical emphasis, reinforced by the pilasters positioned 
between the windows of the two storey wings. 

5.38 The special interest of the building lies in its architectural and historical 
value. It is of particular interest for its association with Wallis, Gilbert 
and Partners, the architectural firm responsible for a number of 
art-deco buildings along the Golden Mile. The building is of value for 
its survival, as one of the early commercial premises to be constructed 
along the Great West Road. Alongside other surviving buildings, such as 
the former Gillette premises and the Coty Factory (discussed below) it 
represents the phase of development that followed the opening of the 
GRW in 1925. 

Contribution of Setting to Significance

5.39 Westlink House remains within a commercial and industrial 
environment, and the building is still experienced within a busy, urban 
setting. However, the demolition of many of the buildings that lined 
the Golden Mile and their replacement in the late 20th century has 
eroded the historic and aesthetic coherence of the area. Much of the 
recent development along the Golden Mile makes little reference to the 
art-deco character of many of the original buildings, and consequently 
makes little aesthetic contribution to the area. 

5.40 The asset, which is located approximately 500m from the application 
is appreciated frontally from the north of the Great West Road. The 
application site is a peripheral element tot eh west, over some distance. 
It does not make a contribution to an appreciation of the asset’s special 
interest. 

Figure	5.6	 Westlink House, the former Pyrene factory, with its frontage directly onto the  
Great West Road.

Part of the Former Coty Factory Premises

5.41 This surviving element of the premises of the former Coty Ltd Perfume 
Manufactory, constructed in 1933 to the designs of Wallis, Gilbert and 
Partners, was listed at grade II in 1981. 

5.42 Like Westlink House, this steel framed building is also of two storeys, 
set upon a raised bank with its main frontage to the Great West Road. 
The central entrance, which is placed at the head of a prominent 
flight of steps, is recessed, with a vertical window above, beneath 
a continuous parapet that extends around the building (Figure	5.7). 
To each side of the entrance, the elevations are dominated by long, 
horizontal, small-pane metal windows. A set-back modern mansard 
extension is visible above the parapet. 

5.43 The building is of historic and architectural value for its association with 
its architects, and, like the former Gillette Factory and Westlink House, 
for its survival as one of the original elements of the Golden Mile. It has, 
however, undergone considerable alteration, including the addition of 
a mansard roof, which has compromised, to some extent, the art-deco 
character and architectural interest of the property.

Contribution of Setting to Significance

5.44 The setting of the former Coty Factory is shared with that of Westlink 
House. Figure	5.9, which shows the building less than two years after its 
completion, illustrates the historic setting of the building and its direct 
relationship with the Great West Road. The demolition and replacement 
of Brittol House, pictured above, which stood adjacent, represents the 
significant change to the setting of the surviving 1930s buildings along 
the GRW.
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Non-designated	heritage	assets	

5.45 No locally listed buildings are located within the HTVIA study area. 

Art Deco Factory and Earlier Brick Wall

5.46 The Urban Context and Character study (Section 11: Great West Road) 
identifies two structures considered to be of Local Townscape Value. 
Within its discussion of history and heritage assets at page 33, the 
study states:

‘At the extreme western end there is a small Art Deco factory 
and an historic brick wall, part of an earlier structure, which 
are considered to be of local townscape value and as such have 
potential statutory listing.’ 

Earlier Wall (See Appendix 2.0)

5.47 The wall that bounds the site to the south is connected with the land’s 
former association with Syonhill Farm. It appears to be a remnant of a late 
18th century enclosure of a domestic garden to the farmhouse, which 
survived until the construction of the Great West Road. As shown in aerial 
photographs of the 1930s, the surviving sections of the wall underwent 
considerable alteration in the early 1930s, including through the lowering 
of the surviving eastern section to serve the small property associated with 
the garage on the site.

5.48 Since the last application we have undertaken further analysis of the 
history and significance of this structure. We find that whilst this wall 
is clearly of local interest, particularly in its neo-classical design as 
evidenced in the surviving gateway, there appears to have been some 
loss and alteration, and as such, in our judgement, the structure does not 
meet the statutory criteria for listing. That gateway does not form part 
of the application site. We consider it in the following assessment as a 
non-designated heritage asset. 

5.49 We present our analysis and findings in this respect at Appendix	2.0. 

5.50 To the west of the site is a one-storey art-deco factory building, originally 
constructed as a solder works. The building, although it does not share the 
scale of those listed premises to the east, shares a materials palette, and a 
general coherence of design (Figure	5.10). 

5.51 Its presence to the west of the application site, adjacent to the residential 
estate described below, reinforces the historic use of this area for 
commercial purposes, and clearly distinguishes the area from the 
residential environment further west. 

Figure	5.7	 Part of the Former Coty Cosmetics Factory, by Wallis, Gilbert and Partners.

Figure	5.8	 The Coty Cosmetics Factory, photographed 1935. Image from ‘Britain From Above’. 
Showing Brittol House to the west (right), since demolished.

Figure	5.9	 Late 18th century wall adjacent to the site. The neo-classical gateway to the west 
does not form part of the application site. 

Figure	5.10	 Art Deco Factory adjacent to the site, identified as of local townscape value within 
the Urban Context and Character Study (2014).
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6.0	 TOWNSCAPE AND VISUAL CONTEXT

Townscape

6.1 The following section provides an analysis of townscape character areas 
in the study area surrounding the site. 

6.2 The study area may be divided into eight townscape character areas. It 
is important to note that the study area in its entirety was developed 
as a result of the construction of the Great West Road in 1925, and 
therefore the townscape shares a common development history. 

6.3 The assessment has been informed by the Hounslow Urban Context 
and Character Study (2014) and the townscape character areas 
identified as part of this HTVIA largely conform to the boundaries 
suggested by the Council document. The Context and Character Study 
forms part of the Local Plan evidence base. The site and its environs 
to the west form part of the Study’s Osterley and Spring Grove Study 
Area, whilst those to the east are located within the Great West Road 
and Brentford Study Areas. The Council’s evaluation has influenced our 
identification and assessment of the character areas listed below. 

6.4 The site itself is identified as an opportunity area within the Osterley 
and Spring Grove Study Area of the Urban Context and Character 
Study (Figure	6.1). In terms of movement and legibility, the document 
identifies the site as positioned next to a ‘gateway’ and adjacent to 
landmark buildings. 

6.5 The site is located within Character Area L of the Osterley and Spring 
Grove Study Area, and we have had due regard to the Council’s 
evaluation of character in forming our assessment (Figure	6.2 and 
Figure	6.3). 

6.6 To the east of the site the townscape is assessed as part of Hounslow’s 
Brentford Study Area of its Urban Context and Character Study. The 
character areas identified by the Council largely inform our assessment, 
although we have conducted a finer grain analysis. 

6.7 The broad boundaries of these character areas that inform this HTVIA 
are identified in Figure	6.4 below. The character and appearance of 
each area is discussed below.

Figure	6.1	 Land and Building Use Plan, Osterley and Spring Grove Study Area within the 
Hounslow Urban Context and Character Study. The site is identified as an 
opportuinty area (grey outlined in black) and forms part of a local centre (dotted blue 
ring).

Figure	6.2	 Character Areas of the Osterley and Spring Grove Study Area,  
Urban Context and Character Study

Figure	6.3	 Character Areas within the Brentford Study Area of Hounslow’s Urban Context and 
Character Study.
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Movement Corridor

6.8 Broadly, the character area boundaries are defined the transport 
routes in the area, which create a hierarchy of streets and spaces. The 
most prominent is the Great West Road (part of the A4), a formative 
element of the area’s historic character. 

6.9 The Great West Road (GRW) enters Hounslow in the east and 
continues for approximately seven miles through Chiswick, Brentford, 
Osterley and Heston. The site forms a frontage onto the road, which 
passes directly to the north of the Site at its junction with the historic 
route Syon Lane. 

6.10 The Great West Road has varying character along its length, 
connected to its historical development, and these areas or ‘reaches’ 
are identified in Hounslow’s Urban Context and Character Study 
(2014). Character Reach D, (Boston Manor Road to Gillette Corner) 
and Character Reach E, (Gillette Corner to Lampton Road), pass 
through the study site, and form Character Areas 1 and 1a of this study 
respectively. 

Character Area 1: Great West Road (Golden Mile)

6.11 The stretch of the Great West Road from Gillette Corner eastwards 
forms the westernmost section of the Golden Mile. The frontages 
along the GRW are entirely non-residential and almost exclusively 
commercial (Figure	6.5). 

6.12 This is an area of coarse urban grain, constituting large commercial 
plots, some of which are fronted by surviving Art Deco office buildings 
(Figure	6.6). Hounslow’s Urban Context and Character Study describes 
the area:

Announced by the large GlaxoSmithKline complex, this reach 
crosses the important, historic landscape of the River Brent/
Grand Union Canal and continues past some notable Art Deco 
buildings as far as Gillette House, where the GWR crosses the 
historic Syon Lane. The overall space of the highway is still 
roughly defined by its fairly constant width, the scale of its 
original buildings and the height of the now mature trees in the 
open areas.

6.13 The area is characterised by its heavy vehicular use, its open aspect 
and its busy, urban environment. The road comprises 6 lanes, with 
cycle lanes on both the north and south sides, and wider verges and 
pavements. Moving westwards along this part of the Great West 
Road, the buildings are predominately low rise, commercial boxes, and 
the open aspect is reinforced by the relatively sparse vegetation to 
each side. 

6.14 The GWR converges with Syon Lane directly to the northeast of the 
site. The focal point for this junction is the Homebase tower, which 
can be seen in views moving westwards along the GRW. 

Figure	6.5	 Great West Road, looking westwards, showing Westlink House to the left hand side. 
The width of the road appears exaggerated by the presence of a double cycle lane, 
and wide pavements, in addition to the 6 vehicular lanes and central reservation. 

Figure	6.6	 Great West Road, Commercial Reach, aerial view
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Character Area 1a: Great West Road (Residential Reach)

6.15 The part of the GRW to the west of the site is identified in the Urban 
Context and Character Area Study as Character Reach C, identified from 
Gillette Corner to Lampton Road. This is described in the study as:

A long residential reach lined by interwar semis, Osterley Station 
with its landmark Art Deco tower and some grander, older 
properties in the Spring Grove area to the south.

6.16 To the west of the site the character of the GRW changes from an 
intensively used industrial and commercial environment to a more 
obviously residential area (Figure	6.7). Along this reach the wide, open 
character of the area is created by the GRW, of 6 lanes with a central 
reservation, parking along its length, a cycle path, a reservation for 
planting and a footpath, cumulatively the equivalent of approximately 
10 lanes. The frontage to the road is formed of boundary walls, broken 
by driveway entrances. The majority of front gardens have been 
tarmacked to create additional parking. 

6.17 The general uniformity of the interwar semi-detached houses gives the 
impression of planned residential estates. 

Character Area 2: Application Site

6.18 The site is positioned at the convergence of the GRW and Syon Lane, 
which form its northern and eastern boundaries respectively. It is 
bounded to the south by Northumberland Avenue, and to the west by 
the small art deco factory discussed above in Section	5.0. 

6.19 It is specifically excluded from the area of special character designation 
within the Urban Context and Character Study (page 7, Osterley and 
Spring Grove Study Area), and historically, has no connection with the 
planned interwar residential estates that characterise the east of the 
study area.

6.20 The site, previously a garage, is vacant (Figure	6.8). Its previous use (B2) 
connects it with the commercial and business uses to the east, and it 
is divided from the residential development to the south and west by a 
high brick wall, which clearly contains and defines the site.

Figure	6.7	 The Great West Road (Character Reach C of the Hounslow Urban Contect and 
Character Area Study). From this character area the viewer is aware of the highly 
urban nature of the townscape, experiences the residential development in the 
context of the commercial buildings to the east.

Figure	6.8	 Aerial view showing the site, with frontages to the busy routes of the Great West 
Road and Syon Lane
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Residential Townscape

Character Area 3: Planned Residential Estate (Area of Special Character) 

6.21 This interwar residential estate that lies to the south and west of the 
application site is identified as an Area of Special Character in the 
Hounslow Context and Character Study (Figure	6.9). It is not designated 
as a Conservation Area, and we do not consider it as a non-designated 
heritage asset. Instead, we address it here in townscape terms. 

6.22 Aligned perpendicular to Northumberland Avenue, which forms the 
east-west central spine of the development, Redesdale, Otterburn and 
Hexham Gardens form uniform streets with moderate front gardens to 
the properties (Figure	6.10 and Figure	6.11). This late 1930s exclusively 
residential development is uniform in its scale, density and layout, and 
is identified as a ‘loose grid’ urban development type in the Context and 
Character study (page 8, Osterley and Spring Grove Study Area). 

6.23 The area forms a distinctive planned development set within a wider 
residential estate (discussed as Townscape Character Area 3a below). 
The street layout is regular, interposed with small green amenity spaces. 
The modern-style flats are arranged in two-storey semi-detached 
house-style buildings, with two sets of side and front entrances. 

6.24 Although the built form of the two-storey semi-detached style flats is 
regular, the coherence of the estate has been compromised by irregular 
boundary treatments to the front of the properties. 

Figure	6.9	 Hounslow’s Urban Context and Character Study, 2015 Local Plan submission 
evidence base. The red highlighted areas are identified as ‘Areas of Special Character. 
The brown circles delineate

Figure	6.10	 Aerial view of the Redesdale, Otterburn and Hexham Gardens, before the clearance 
of the application site.

Figure	6.11	 View of Warkworth Gardens, within the Area of Special Character. The houses are 
oriented east-west, with no principal elevations to the north.
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Character Area 3a: Wider Planned Residential Estate

6.25 Moving westwards along Northumberland Avenue, the built form 
changes, with a slightly looser-grain development comprised of 
two-storey semi-detached houses, with some short terraces. 

6.26 There is considerable uniformity of scale in this exclusively residential 
development, and it is typical of interwar ribbon development in its 
density, layout, and building type (Figure	6.12). 

6.27 The predominant building material in this area is brick, with rendered 
bays, although a number of houses have been fully rendered. The 
gardens to the front of the properties have in many cases been paved to 
create driveways which front directly onto the pavement. Tree planting 
is sparse. 

Character Area 4: Low Rise Residential 

6.28 Character Area 4 comprises low-rise residential development running 
east-west alongside and north of the Great West Road. The formative 
development of this townscape in the early 1930s is shown in Figure 3. 
It comprises extensive interwar ribbon development, similar in character 
to that described above in Character Area 3a. The area is exclusively 
residential, with the southernmost properties facing the GWR. There is 
a general uniformity of scale, density and layout. 

Industrial Townscape 

6.29 Character Area 5, incorporates the exclusively commercial and industrial 
townscape to the east of the Syon Lane junction, to both the north 
and south of the GWR. In the Hounslow Urban Context and Character 
Study this area forms Character Area G, identified as exclusively 
non-residential and with a general uniformity of building type, use, 
and layout. For the purposes of this assessment we have conducted a 
finer-grain analysis, and have identified four distinct sub-areas, based 
on the scale, material palette and period. 

Character Area 5: Industrial and Commercial Townscape  
(Sky Campus, Business Park)

6.30 Located to the north east of the junction of the Great West Road and 
Syon Lane, this area is exclusively non-residential. It is a coarse-grain 
townscape characterised by large-footprint HQ office and studio 
buildings. The area is defined in the Hounslow Context and Character 
Study as part of the ‘big box commercial landscape’ to the east of the 
former Gillette premises. The campus itself is described within the 
Study as post-modernist in style and as one of the exceptions to an 
otherwise ‘uniformly large footprint, bland and low-rise’ townscape’. 

6.31 The buildings generally comprise exterior skins of sheet panelling, some 
with large expanses of glass (Figure	6.13). 

6.32 The campus is centred along Grant Way, which connects at its western 
end with Syon Lane. Semi-mature planting lining Grant Way combined 
with the wide grass verges and pavements, extensive forecourts 
and car-parking to the front of the buildings, gives the area an open, 
commercial feel, reflecting its character as a business park. 

6.33 Towards the north east of this area the character becomes slightly more 
industrial, with larger footprint warehouse distribution centres.

Figure	6.12	 The wider planned residential estate, built in the interwar period following the 
construction of the GWR. The images show the character areas 3, 3a and 4.  
The view is from the east.

Figure	6.13	 Figure 6.13 Sky Campus, Grant Way, Isleworth.
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Character Area 5a: Industrial and Commercial Townscape  
(Mid-20th century)

6.34 This area is characterised by interwar and post-war warehouse and 
factory architecture, which dominates much of the area between 
Harlequin Avenue and Grant Way (Figure 33). This townscape, which 
also incorporates the grade II listed former Gillette Factory premises 
and the austere National Westminster Bank, is predominately low-lying, 
with buildings of one-two storeys, with the exception of the Gillette 
Clock Tower. 

6.35 The building type, layout and density is fairly uniform, however, is 
interspersed with large-footprint commercial buildings. One is also 
aware of the wider commercial townscape through views of the Sky 
campus above the low level warehouse units along Harlequin Avenue. 

Character Area 5b: Industrial Townscape (Retail and Commercial ‘Box’)

6.36 To the south of the Sky Campus, with frontages to the northern side of 
the GWR, is a series of large-footprint commercial and retail buildings, 
with a prevailing building height of between 10 and 20 metres (Urban 
Context and Character Study, Great West Road, page 32). 

6.37 The majority of buildings to this northern edge of the GWR post-date 
1980. There are a number of active frontages to the Great West Road 
along this reach, although those buildings positioned behind the grade II 
listed former Firestone Factory gates are substantially set back from the 
road through deep interposing car-parking and wide grassed verges. 

Character Area 5c: Industrial Townscape (Interwar) 

6.38 To the south of the GWR the commercial character of the area 
continues. A strip of large footprint buildings lies between the Great 
West Road to the north and the railway to the south. 

6.39 A number of these are historic and statutorily listed, including the 
original Currys, Pyrene factory and Coty works. These buildings share 
design characteristics, and a materials palette, and all have active 
frontages to the Great West Road. 

6.40 The art deco fabric survives only to the front of the GWR, however, 
and the rest of the character area comprises large-footprint late 20th 
century warehouse buildings, which make little aesthetic contribution to 
the area. A number of the sites are vacant. 

Character Area 6: Low Rise Residential 

6.41 This area, which forms Character Area M in the Urban Context and 
Character Study, comprises a planned residential estate of two storey 
interwar semi-detached and terraced housing. The buildings have a 
generally uniformity of scale, density and layout and are of a coherent 
design in terms of materials. 

6.42 Landscaping is an important element of this character area with some 
mature trees and generous amenity spaces to both the front and back 
of dwellings. 

Character Area 7: Local Open Space (Educational)

6.43 This area predominately comprises playing fields and sports pitches. 
This amenity space is not open to the public. It is open in character, but 
bordered by a dense belt of mature and semi-mature trees. 

6.44 To the south of the area is The Green School, and to the north is 
Marlborough Primary School. Osterley Park Nursery is also located 
within the area. The area is divided by Quakers Lane, which runs on 
a southeast-northwest axis to the railway, which forms the northern 
boundary of the area. 

Character Area 8: Railway

6.45 The railway, which runs through the study site from the southwest in 
a north-easterly direction, forms its own distinct character area. The 
tracks are cut through the landscape, and are bounded for the most 
part by mature trees. The line forms an intersection with Syon Lane to 
the south of the application site. 

Visual	baseline

6.46 This HTVIA is supported by 8 AVRs, a location plan of which is provided 
at Appendix	1.0. The table below provides an overview of the heritage 
and townscape considerations for each view, including any additional 
considerations such as the proximity to the key transport node at 
Gillette Corner. A description of the existing scene for each identified 
view and the likely visual receptors are provided below. This description 
is set alongside a corresponding AVR of the proposed development and 
analysis of any significant effect occurring.

6.47 There are no formally identified viewpoints. Accordingly, they have 
been positioned to reflect the form and position of the proposals, 
varying slightly from the set chosen for the previous 2015 proposals. 
The visual impact assessment provides a description of the existing 
scene for each selected view, as identified in Table	6.1. This description 
is set alongside a corresponding AVR of the proposed development and 
analysis of any significant effect occurring.
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Table	6.1	 Table of AVR locations, identifying any heritage and townscape considerations for each view.

View Location Townscape	Character	 Heritage	Assets Visual	Receptors AVR	Type Additional	Considerations

1 GWR (north side), from 
Osterley Park Hotel  
(looking east)

Residential

Place of Worship

Church of St Francis of Assisi (grade II) Pedestrians

Road users

Render (AVR3) Busy road

2 Northumberland Avenue, Residential Gillette Premises (grade II) Pedestrians

Road users

Residents

Render (AVR3) Area of Special Townscape Character 

3 Syon Lane (looking west) Residential n/a Area of Special Townscape Character

4 Pavement by Grant Way 
Roundabout

Residential

Commercial

Gillette Premises (grade II) Pedestrians

Road users

Render (AVR3) n/a

5 GWR (south side) Entrance to 
Former Coty Factory Premises

Commercial

Industrial

Former Coty Factory Premises (grade II)

Gillette Premises (grade II)

Church of St Francis of Assisi (grade II)

Pedestrians

Road users

Render (AVR3) Busy road

6 GWR (south side) opposite 
former Firestone Factory Gates

Commercial

Industrial 

Former Coty Factory Premises (grade II)

Gillette Premises (grade II)

Pedestrians

Road users

Residents

Render (AVR3) Busy road

7 Pedestrian crossing by Syon 
Lane Station 

Commercial

Residential

Gillette Premises (grade II) Pedestrians

Road users

Render (AVR3) Area of Special Townscape Character

8 Syon Park Open Space

Landscape Park

Syon Park (grade I)

Entrance gates to Syon House (grade I)

Gilette Premises (grade II)

Users of amenity space Wire Line (AVR1) Significant separating distance
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7.0	 HERITAGE AND TOWNSCAPE IMPACT ASSESSMENT 

7.1 The following section assesses the effect of the proposed development 
on the surrounding townscape and identified heritage assets. 

7.2 We first set out below the salient aspects of the proposed development 
with regard to townscape, heritage and visual impact assessment. 

7.3 The Design and Access Statement prepared by Collado Collins provides 
a detailed discussion on the design rationale and architectural approach. 
The scheme will provide a high-quality development ranging from 
seven to eleven storeys. In summary, the scheme seeks to include the 
following:

 � Podium form development with employment and storage floorspace 
at ground floor level with residential use to the upper floors

 � Amenity space at podium level with private amenity spaces in the 
form of balconies and gardens

 � Building heights ranging from seven storeys to eleven storeys on the 
Great West Road

 � Basement car park with 45 spaces and sub-basement storage space
 � Road access from Northumberland Avenue. 

7.4 The current design is materially different to the previous, undetermined 
application. Notwithstanding that, aspects of our analysis will be similar 
because certain principles of the scheme are the same. 

Heritage	Considerations

7.5 As established in Section	5.0 of this assessment, the nature, orientation 
and distance of the majority of designated heritage assets from the 
application site means that only three are assessed below in terms of 
setting considerations. These comprise the grade I listed Syon Park, the 
grade II listed Gillette building (and the grade II National Westminster 
Bank in its curtilage) and the grade II Church of St Francis of Assisi. We 
also consider the non-designated wall on Northumberland Avenue, 
which lies at the boundary of and adjacent to the site. 

Syon Park

7.6 The most sensitive heritage asset identified within the scope of this 
HTVIA is the grade I registered Syon Park, which also forms part of the 
Buffer Zone for the Kew Gardens World Heritage Site. 

7.7 The proposed development has a maximum building height of eleven 
storeys, lower than that of the proposal formerly assessed. Viewpoint 
8 below establishes that there is no impact from the proposed 
development on this highly sensitive landscape, by virtue of the 
distance from the application site relative to the scale of the proposed 
development, and significant interposing landscaping and boundary 
treatment. 

Former Gillette Factory

7.8 The former Gillette building, which includes, for the purposes of 
this HTVIA, the National Westminster Bank, is assessed by the 
Local Authority in its Urban Context and Character Study as part of 
Character Area G (Brentford). It forms part of Townscape Character 
Area 5a in this report.

7.9 As identified above in Section	5.0, the special interest of the Gillette 
Building lies in its principal elevation. As such, the building is best 
appreciated from the immediate frontage, where a viewer gains a strong 
sense of its massing, bulk and scale, and from which vantage point the 
detailed design can be understood. This is also true of the National 
Westminster Bank, which was designed to form a coherent group with 
the larger building.

7.10 The Gillette Building forms a prominent element in townscape views 
from the south and the east. In other views it is more frequently a 
glimpsed element, by means of its clock tower, which is recognisable 
within the townscape. 

7.11 There are a number of views in which the Gillette Building and the 
proposed development appear together, as illustrated by viewpoints 2, 
3 and 7 below. 

7.12 However, as these viewpoints demonstrate, the principal elevation, which 
best conveys the special interest of the building, is not seen in association 
with the proposed development, and where the two buildings are 
perceived together, a significant interposing gap separates them. 

7.13 When viewed from the north, the proposed development, which will be 
heavily filtered by tree cover as a viewer progresses along Grant Way, is 
subordinate in its scale to the listed building. In the majority of views from 
the south, as particularly at the intersection of the railway with Syon Lane, 
as illustrated by viewpoint 7, the proposed development will be filtered by 
tree cover and partially screened behind the residential properties along 
Northumberland Avenue. The mass of the proposed development will be 
further defined by the well-articulated treatment of the elevations through 
vertical banding, which will have the effect of creating a crown form to the 
roofline and placing visual emphasis on window openings. 

7.14 In terms of perception and visual setting considerations, therefore, we 
consider that an appreciation of the special interest of the grade II listed 
building would not be affected. 

7.15 There is an additional, intellectual element to setting, which in this 
case constitutes the historical relationship of the Gillette premises 
with the evolution of the Golden Mile. Through its scale, footprint, and 
architectural character, the scheme reflects the proportion of surrounding 
commercial building, including surviving art deco buildings. The choice of 
complementary materials to reflect those of the Gillette Building and other 
commercial buildings to the north east of the site, serves to reinforce the 
commercial heritage and local distinctiveness of the area. 

7.16 We conclude, therefore, that although the former Gillette Factory 
experiences a noticeable change to its setting, this does not impair an 
appreciation of its special interest. The site it its current form comprises 
a negative element of the asset’s setting, due to its poor visual quality. 
The proposed development, which introduces an element of high 
architectural quality does not harm the asset’s significance, so meeting 
the provisions of Section 66 of the Town and Country (Listed Buildings 
and Conservation Areas) Act 1990. 
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Church of St Francis of Assisi

7.17 The grade II listed Church of St Francis of Assisi lies within the 
residential reach of the Great West Road (Gillette Corner to Lampton 
Road, Urban Context and Character Study). The church is of a piece 
with its surrounding residential townscape, and its function, to serve 
those residential communities, remains unaffected by the proposed 
development. 

7.18 As discussed in Section	5.0, the special interest of the building lies 
primarily in its architectural value; for its Gothic Revival detailing and 
its coherence as a group with its church hall and vestries. It is also 
of value for its relationship with the interwar residential properties 
as part of the same planned residential estate. All these elements of 
value are most evident from locations relatively near to the building, 
and indeed perhaps from directly opposite its apsidal northern end. 

7.19 A viewer approaching the church from the east is only able to begin 
to discern individual architectural elements once beyond Syon Lane 
junction, and, therefore, the application site. Conversely, from the west, 
although the church forms a strong element in the low-lying townscape, 
a viewer nearing the building simultaneously becomes aware of the 
approaching junction, and of the character of the townscape as that 
approaching an intersection.

7.20 It is this view from the west that will undergo the most significant 
change as result of the proposed development. However, the design of 
the proposed new building ensures that the lowest scheme element, 
which lies broadly below the treeline, creates a separating distance 
between the nave of the church and the taller element of the proposal. 
The highly articulated elevational treatment of the proposal accentuates 
its verticality, and contrasts with the horizontal, linear emphasis of the 
church’s architecture, further differentiating the two buildings. 

7.21 Although the setting of the church will be affected by the proposed 
development, as illustrated by View 01 below, we consider that a 
viewer’s ability to appreciate its special interest as a striking Gothic 
Revival building, constructed to serve the developing interwar 
communities along the Great West Road, will not be reduced. 

Unlisted wall to Syonhill Farm

7.22 The proposed development involves the removal of a small section 
of the 18th century wall associated with the former Syonhill Farm. As 
discussed in Section	5.0 and Appendix	2.0, this wall, a fragmentary 
remnant of an extensive farm complex, is clearly of local interest as a 
remnant of a former walled garden, particularly for its surviving gateway 
of neo-classical design. The structure’s setting has been entirely eroded 
by the urbanisation of the surrounding area, and it is experienced now 
in the context of residential development. 

7.23 The neo-classical gateway, which falls outwith the application site, will 
not be directly affected by the proposals. 

7.24 The section of wall to be removed, to the east of the gateway, appears 
to have been altered, to have lost its coping and to have been infilled 
in places with wire cut interwar brick with tile insets. There has 
been considerable loss in the lower part of the wall. The condition 
of this element is poor, and, we consider, would require extensive 
rebuilding and replacement of fabric to achieve structural stability. Its 
removal creates an opportunity to make a record of its, and perhaps a 
commentary about wider farm and its historic context. 

7.25 The impact we identify resulting from the loss of historic fabric, albeit 
considerably altered, should be weighed against the planning benefits 
of the development, as per paragraph 135 of the NPPF. As set out in the 
following section, these include the creation of an active frontage along 
this part of the Northumberland Avenue. 

7.26 The removal of this small would not serve to remove the ability to 
appreciate the historic interest of the surviving neo-classical gateway. 

Townscape	Considerations

7.27 The site is identified within the Urban Context and Character Study 
(Osterley and Spring Grove, Character Area L) as part of a local centre, 
with commercial areas to both the east and west, and also as an 
Opportunity Area. Hounslow’s recommendation for Character Area L 
based on the assessment set out in the Study, is to ‘enhance’. The site 
sits adjacent to Character Area G of the Brentford Study Area, for which 
the equivalent recommendation is ‘transform’ (Urban Context and 
Character Study, Conclusions, p.5). 

7.28 The application site is located on the pivot or ‘seam’ between 
two prevailing elements of townscape character: the coarse-grain 
commercial development to the north-east and the finer-grain planned 
interwar residential estates to the south and west. As a result of this 
intersection of two distinct elements of townscape character, at a point 
where the land rises from the south and the east and levels off, the 
Gillette building takes on a landmark quality. Therefore the application 
site, which is positioned at this point of transition, occupies of position 
of importance for the legibility of the area. 

7.29 The scheme responds to this topography. The application site is 
positioned at a point where the landform rises from the south and the 
east and levels off along the Great West Road. The positioning of a 
building of this scale here emphasises a point of visual significance, thus 
enhancing the legibility of the townscape. 

7.30 The proposed development has been designed to provide an 
integrated response to the distinctive areas of townscape character 
discussed above, and takes advantage of the opportunity presented by 
its location. 

7.31 Through its residential character, visually expressed through its form, 
layout and detailed design, the scheme reinforces the character of the 
residential townscape to the south and west (character area 3). The 
design seeks to reduce the impact of the scale of the development 
through the orientation of the lowest element, the four-storey 
free-standing orthogonal form, orientated towards the most sensitive 
area of townscape on Northumberland Avenue. 
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7.32 At the same time, the proposals also include commercial elements, and 
through its scale and footprint, the building creates a coherent response 
to the commercial character of the Golden Mile. In its scale, the 
scheme relates well to the proportion and composition of surrounding 
commercial buildings to the north east of the site. The L-form massing 
approach creates an effective barrier to the Great West Road, and 
shelters the central amenity space. 

7.33 In our judgement the new building will result in a considerable 
improvement to this particular townscape element (Character Area 2 of 
our assessment) and to the wider character of the Golden Mile, through 
an improvement in the way the area reads and functions. Significantly, 
the proposals bring a derelict site in a prominent location back into use. 

Area of Special Character

7.34 In its Urban Context and Character Study Hounslow Council identifies 
the area immediately to the west of the application site (Townscape 
Character Area 3 of this HTVIA) as an Area of Special Character. In the 
absence of a specific Local Plan Policy applicable to this designation, we 
consider that it requires the decision maker to give more weight to the 
impact of the proposed development on this townscape area. 

7.35 It should be noted that the area is not a Conservation Area, and so 
enjoys no special legal or policy protection. 

7.36 The area comprises two-storey semi-detached style flats with an 
east-west orientation on a north-south street-grid. Northumberland 
Avenue forms the central spine of the development, and it is from 
this ‘service’ spine that the proposed development will be primarily 
experienced. The orientation of the proposed development ensures that 
the lower, four-storey elements will face the Area of Special Character, 
providing a transition between the lower scale houses that characterise 
this area and the taller L-shaped element. 

7.37 As a viewer nears the junction with Syon Lane, the street scene 
character reduces in quality, and the proposals, through the highly 
articulated elevations, will enhance the quality of this area. 

7.38 The proposals, through their design and materials, seek to reduce 
the impact of the proposed development on the Area of Special 
Character, and care has been taken in the internal configuration of the 
building to reduce any perceptions of overlooking. Active frontages 
to Northumberland Avenue, combined with a break in the built-form 
between the free-standing element and the L-shaped principal block, 
give this frontage to the development a human scale, and provide the 
opportunity for appropriate landscaping. 

7.39 The above considerations considerably reduce the impacts of scale. 
Notwithstanding this, the impact remains significant, and it is a matter 
of judgement, depending on perceptions as to the intrinsic qualities of 
the area, and the proposals, as to whether harm is caused. 

7.40 The impact we identify should be considered in the light of strategic 
land use policies, and any negative impact identified should be weighed 
against the planning benefits of the case. In townscape terms, we identify 
no harm. The visual impact is considered in the next section 8.0.

Performance	against	Policy

7.41 This an appropriate point to assess the scheme against the relevant 
policy provisions. A critical policy consideration in this case is, we 
consider, paragraph 65 of the NPPF, which states:

‘Local planning authorities should not refuse planning permission 
for buildings or infrastructure which promote high levels of 
sustainability because of concerns about incompatibility with 
an existing townscape, if those concerns have been mitigated by 
good design (unless the concern relates to a designated heritage 
asset and the impact would cause material harm to the asset or 
its setting which is not outweighed by the proposal’s economic, 
social and environmental benefits).’

7.42  We find no harm in townscape terms, and consider that through the 
high quality of its design the proposed development is compatible with 
the existing townscape character of Gillette Corner, so complying with 
Paragraph 58 of the NPPF. Should a different judgement be formed, or 
should others consider the impact to be harmful, then a decision-maker 
should have regard to paragraph 65 of the NPPF. 

7.43 Best practice in terms of architectural approach is set out in Policy 7.6 
of the London Plan. We respond, in townscape terms, to the applicable 
criteria of Part B, which seeks to inform the design of buildings and 
structures, below:

 � be of the highest architectural quality;
Through the use of high quality materials and a coherent design 
concept that responds to the scale and character of different 
townscape elements, the scheme responds effectively to the 
distinctive character of the Gillette Corner area.  

 � be of a proportion, composition, scale and orientation that enhances, 
activates and appropriately defines the public realm;
The proposals are of an appropriate scale for their location at 
a prominent visual point in the townscape. Through the highly 
articulated elevational treatment and the orientation of the 
L-shaped element to the Great West Road the building enhances the 
legibility of this important intersection. To the sensitive residential 
townscape to the south and west the building presents lower, 
four-storey forms with active frontages that effectively enable the 
transition from the highly urban character of Syon Lane Junction to 
the more intimate residential character of Northumberland Avenue.  

 � comprise details and materials that complement, not necessarily 
replicate, the local architectural character;
The proposed elevational treatment serves to complement the 
character of the area. The proposed horizontal banding and the 
emphasis given to fenestration responds to the strong linear 
character of much of the surviving art-deco architecture, which 
has been a formative influence within the design concept. 

 � not cause unacceptable harm to the amenity of surrounding land 
and buildings, in relation to privacy, overshadowing, wind and 
microclimate. This is particularly important for tall buildings;
The configuration of the site, which places the lowest elements 
of the proposals adjacent to the residential areas, serves to 
reduce the impact of the scheme on these townscape character 
areas. The Design and Access Statement accompanying the 
proposals describes the internal configuration of living spaces 
to address amenity impacts. 
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 � provide high quality indoor and outdoor spaces and integrate well 
with the surrounding streets and open spaces;
High quality landscaping proposals form part of the application, 
and are discussed in detail in the Design and Access Statement.

7.44 Particularly applicable is Policy 7.7 (Location and Design of Tall and 
Large Buildings) which provides criteria by which proposals for tall 
buildings in London should be assessed. The relevant criterion are: 

 � generally be limited to sites in the Central Activity Zone, opportunity 
areas, areas of intensification or town centres that have good access 
to public transport 
The site is identified in the Hounslow Urban Context and 
Character Study as an opportunity area forming part of a local 
centre. The site’s suitability for a building of this scale is discussed 
in the Planning Statement. 

 � only be considered in areas whose character would not be affected 
adversely by the scale, mass or bulk of a tall or large building 
The scale of the proposed development is appropriate for 
its location at a strategic visual location at the intersection 
of the Great West Road with the historic route Syon Lane. 
Notwithstanding this, we identify an impact of scale on the area 
immediately to the south and west of the site.  

 � relate well to the form, proportion, composition, scale and character 
of surrounding buildings, urban grain and public realm (including 
landscape features), particularly at street level; 
As discussed above, the proposals respond well to the density 
and layout of the surrounding area, through their reflection of the 
commercial, large-grain urban environment which characterises 
the Syon Lane Junction and the Golden Mile to the east. Through 
the configuration of the building, which orientates the lowest 
residential element to the estate to the south and west, the 
proposals achieve a transition between the two townscapes. As 
such, the impact of scale on the Area of Special Character as 
identified by the Council is reduced. 

 � individually or as a group, improve the legibility of an area, by 
emphasising a point of civic or visual significance where appropriate, 
and enhance the skyline and image of London  
The proposed development fulfils this criterion by using appropriate 
architectural form to emphasise the location of the site, positioned at an 
intersection of infrastructure and at a point of topographical prominence.  

 � incorporate the highest standards of architecture and materials, 
including sustainable design and construction practices 
The proposed development does incorporate high quality 
materials, influenced by the industrial and art-deco heritage of 
the area, and as such reinforces local distinctiveness. 

 � have ground floor activities that provide a positive relationship to the 
surrounding streets  
At ground floor level the building provides a mix of uses, including rentable 
office units, and retail provision that will animate the local townscape. 

7.45 We consider that the proposals comply with the key townscape policy 
CC1 of Hounslow’s Local Plan, which require proposals to have regard to 
context and character. The applicable criteria are:

 � Responds to the design recommendations for each character area 
and urban type within which their development proposal is located
The application site lies within the Osterley and Spring Grove 
Study Areas, adjacent to Brentford and the Great West Road 
Study Areas. The area-based recommendations map included 
within the Hounslow Urban Context and Character Area Study 
provides broad recommendations of ‘conserve’, ‘enhance’ or 
‘transform’, formed as a response to local context and character 
(Chapter 5, Conclusions, p.5).  

The recommendation for the area containing the application 
site, the Area of Special Character and the residential estate 
to the northwest (our Townscape Character Areas 2, 3, 3a 
and 4 respectively) is ‘Enhance’. To the north and east of the 
application site (Townscape Character Areas 5, 5a, 5b and 5c) the 
recommendation is ‘Transform’.  
 

We consider that the proposed development responds 
successfully to these design recommendations. 

 � Responds to the wider context and history of the area, its 
communities, its natural landscape and its urban structure, form and 
function
As discussed above, the proposed development draws upon the 
heritage of the Golden Mile, and the development of the wider 
area in the interwar period. It responds to the rising landform 
from the south and east, and marks an important intersection 
in the infrastructure which defines the area. In its form, function 
and materials, the proposed development marks the transition 
from the residential character of the west to the big box 
commercial environment of the east.  

 � Conserves and takes opportunities to enhances particular features or 
qualities that contribute to an area’s character e.g. mature trees
The proposals do take the opportunity to conserve and enhance 
those features of the area that make it distinctive. A considerable 
amount of later development along the Great West Road to 
the east of the application site does not respond to the local 
distinctiveness of the area and is described in the Context and 
Character Study as ‘bland’. The highly articulated elevations 
of the proposed development enhance and reinforce those 
architectural features that contribute to the distinctive character 
of the area.  

 � Provides opportunities to help form a new character or improve 
the poor aspects of an existing character that could benefit from 
enhancement; and 
The proposals bring a derelict commercial site back into use. 
As such, the development will enhance not only this discrete 
townscape element but also to the wider townscape character. 
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 � Responds to any local architectural vernacular that contributes to an 
area’s character, for example bay windows.
The detailed design of the proposals and the use of materials 
have drawn on the influences of the area’s industrial context, 
and makes architectural reference to the art-deco emphasis on 
linearity evident along the Golden Mile.

7.46 The criteria of Policy CC2 have also been given due regard in the 
forming of this assessment, and we have addressed relevant criteria 
in the foregoing assessment. Notwithstanding that we address the 
following policy limbs (noting that some fall outwith the scope of an 
HTVIA). We consider the relevant criteria below:

 � G) Understand, integrate and where possible add to the natural 
landscape; including the topography geology, existing features, 
landscape context, local flora and fauna and wider ecological 
setting of an area. Schemes should ensure that trees are suitably 
sited, protected during detailed design and construction, and 
provide amenity for the long term through effective maintenance 
arrangements;
As discussed above, the proposed development responds to the 
topography and landform of the area. Landscaping, including a 
courtyard garden, forms part of the proposals and is discussed in 
the Design and Access Statement.  

 � I) Create places that are easy to get to and through, foster active 
lifestyles, are easy to understand and navigate and feel safe during 
the day and night, with a particular focus on pedestrians and cyclists;
The proposals provide a mix of uses at ground floor level, creating 
an active frontage and thus improving the street quality at the 
east of Northumberland Avenue, as shown by viewpoint 03 
below. The Planning Statement accompanying the proposals 
addresses this. 

 �  (k) Respond meaningfully and sensitively to the site, its 
characteristics and constraints, and the layout, grain, massing and 
height of surrounding buildings. The orientation of buildings and uses 
on sites to make best use of opportunities for passive design and 
access to daylight/sunlight should be considered;
Addressed in relation to Policy 7.7 of the London Plan above. 
Daylight/sunlight is addressed as part of the Design and Access 
Statement and the accompanying Daylight/Sunlight report (EB7).  

 � Criteria l – Q of Policy CC2 are addressed through the Design and 
Access Statement and the accompanying drawings. As noted above, 
the detailed design of the proposed development, through its 
composition and high quality materials, will contribute to the interest 
and coherence of the surrounding townscape. 

7.47 Policy CC3 of Hounslow’s Local Plan deals with tall buildings. The 
criteria of this policy broadly reflect the criteria set out in Policy 
7.7 of the London Plan. Criteria i, j, k, l m, p, q, r and s of Policy CC3 
are relevant to this assessment, all of which refer to issues we have 
considered above with regard to Policy 7.7 of the London Plan, the 
NPPF and other development plan policies.
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EXISTING

8.1 This indicative viewpoint extends over the entirety 
of the pavement of the Great West Road, as it 
extends east towards the junction with Syon Lane. 
It is broad and open in its scale and has a strong 
orientation.

8.2 The townscape has a clear structure, which is the 
product of comprehensive development from the 
mid-1920s onwards. There are pavements, cycle 
paths and are a range of bus stops. The townscape 
area is predominantly residential in character, and 
the road is a defining element.

8.3 The density overall is low and the character is 
suburban. The grade II listed Church of St Francis of 
Assisi becomes increasingly apparent as one moves 
from west to east along the road. 

8.4 It is a prospect of ordinary character, and of no 
particular sensitivity. 

VIEW	1:	GREAT	WEST	ROAD	(NORTH	SIDE),	FROM	OSTERLEY	PARK	HOTEL8.0	 VISUAL IMPACT ASSESSMENT
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PROPOSED

8.5 The proposed development functions as a landmark 
in this view. It is marks the intersection of the 
broad Great West Road with Syon Lane, where, 
as discussed above, there is marked change in the 
townscape character. The elevational articulation 
achieved through use of vertical fins would be 
readily appreciable from these viewing distances, 
and a viewer moving towards the site would 
be increasingly able to discern aspects of the 
architectural composition of the building. 

8.6 The lower element of the development, which 
is partially concealed below the treeline, relates, 
generally, to the lower and traditional form of the 
residential properties which define the fore and 
middle ground of the scene. It also serves to create 
a significant gap between the taller elements of the 
proposal and the listed church. For discussion of 
the setting impacts on the Church see Section	6.0 
of this HTVIA.

8.7 Overall, the new development will provide a focal 
point in the townscape, as one moves eastwards 
towards the Syon Lane junction, and will provide 
a point of interest in an otherwise poorly defined 
street scene. 
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VIEW	2:	NORTHUMBERLAND	AVENUE

EXISTING

8.8 This view is from Northumberland Avenue, which 
functions as a ‘service’ spine, or the principal link 
throughout the Area of Special Character to the 
west and south of the application site. 

8.9 From this viewpoint, which comprises the whole 
of the road, there are occasional glimpses of the 
Gillette building clock tower. This feature is not, 
however, prominent in the view. Northumberland 
Avenue is in effect a linking road, and the 
residential properties in this character area are not 
oriented towards it, instead they face one another 
looking east and west, on a north-south grid.  The 
residential character of the area is consistent with 
strong landscape structure, however there is no 
conservation area designation applied to this land. 
As one moves towards the east past this junction, 
there is an increasing awareness of the Great West 
Road and commercial uses there.

8.10 There is also a very pronounced typographical 
‘wrinkle’ along the road which is not apparent in 
this image. Nevertheless that creates a sense of 
depth and movement down towards the junction 
with Syon Lane. 
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PROPOSED

8.11 The proposals, which will be visible in varying 
degrees along the entirety of Northumberland 
Avenue, have a significant visual effect on the visual 
character of this part of the area of special interest. 

8.12 The lower part of the proposed building, the 
four-storey free-standing orthogonal form, provides 
a transition between the traditionally-scaled 
houses comprising the character area and the taller 
L-shaped block of the development. The detailed 
design, with a strongly articulated vertical emphasis 
to the facades and the crown-detailing to the roof 
forms, differentiate between the two forms of 
development, and serve to reduce the impact of the 
development materially. 

8.13 The details of the design seek to mitigate the visual 
impact, and the architectural quality of the building 
is one of those mitigating features. The judgement 
as to whether this change to the scene is harmful or 
not will vary depending on perceptions of the area 
and the quality of the proposals. 

8.14 Given the nature and sensitivity of this 
environment, however, we conclude that there 
is a degree of harm to visual character of the 
area through the scale and contrast between the 
existing and proposed scenes. That harm is not 
unacceptable, in the terms of policy 7.7 of the 
London Plan.

8.15 We further observe that on any basis through the 
operation of the development plan, the density 
of the application sites will produce an increase 
in scale reflecting the site’s positioning and 
association with the more intensive development 
of the Great West Road. This goes some way to 
reducing the scale of impact. 
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EXISTING

8.16 This viewpoint, located at the pavement along Syon 
Lane opposite the application site, looks westwards 
along Northumberland Avenue.

8.17 The character of the street scene here is poor due 
to the derelict state of the application site which 
has hoardings surrounding it to the south and 
east, and visually detracts from the area of special 
character along Northumberland Avenue. 

8.18 A viewer standing at this point is aware of the 
major transport intersection at Syon Lane junction 
to the north, and the slope of the landform, 
which contributes to the landmark location of the 
application site is also evident.

VIEW	3:	SYON	LANE,	LOOKING	WEST	ALONG	NORTHUMBERLAND	AVENUE
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PROPOSED

8.19 The view illustrates how the lower four-storey 
elements of the proposed development relate to 
the two storey dwellings in the area of special 
character, and serve as a transition between the 
existing townscape and the taller elements of 
the proposal to the north. The strong articulation 
of the elevations serves to break up the mass of 
the development and to place emphasis on the 
fenestration, reinforcing the residential character of 
the development. 

8.20 The current hoardings and walls to the south of 
the site will be replaced by an active, permeable 
frontage to street level, combined with appropriate 
landscaping proposals. We consider that the 
proposals represent an enhancement to this view. 
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EXISTING

8.21 This viewpoint is from an engineered pavement 
along Syon Lane on the approach towards the site 
from the north. There is access just in the middle 
ground of the view by the roundabout to Grant 
Way and the new retail park. The character area 
to the right comprises typical metro land style 
development of two stories. 

8.22 The tower of the Gillette Building is visible in 
varying degrees as one moves from the north to 
the junction. For an assessment of the proposals 
impact on its significance see Section	6.0 of this 
report. The view is characterised by the machinery 
of the road and the movement of vehicles, and it is 
a viewpoint of no particular quality or interest. 

VIEW	4:	GRANT	WAY	ROUNDABOUT
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PROPOSED

8.23 The wireline image illustrates the significant 
separating distance between the listed Gillette 
building and the proposed development, which 
appears from this viewpoint as subservient to the 
Gillette Clock Tower. 

8.24 Although much of the proposed development 
will be screened by houses and vegetation as a 
viewer moves along this road, the tallest element, 
which serves to mark the junction at Syon Lane, 
will orientate a viewer moving southwards down 
Grant Way. The high quality of the architecture, 
particularly the articulation of the elevations, will 
be increasingly apparent in glimpsed views towards 
the south. 
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EXISTING

8.25 The Gillette building features attractively on one 
side of this busy viewpoint, and there is a historic 
building considered earlier in this report to the 
left. The visual quality and character of the scene, 
however, is generally poor as a result of the impact 
of the infrastructure which dominates the view. 

8.26 The rise in the topography of the land is evident. 

8.27 A night time / dusk view was selected at the 
request of the local planning authority.

VIEW	5:	GREAT	WEST	ROAD	(SOUTH	SIDE)	ENTRANCE	TO	FORMER	COTY	FACTORY
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PROPOSED

8.28 The impact of the proposed setting of the listed 
Gillette building is discussed in previous section 
of this report where we conclude there is no harm 
to that setting because of the significant distance 
between the two features and the orientation and 
character of the Gillette Building, as well as the 
orientation of the view. 

8.29 The proposed development is a dramatic and high 
quality addition to the scene, adding an element 
of interest to a prospect which in many respects is 
lacking in quality or character. The building marks 
an important point as the topography of the land as 
it changes from the ridgeline at Syon Lane junction, 
after which the landscape tables out to the west, 
as illustrated in viewpoint 01. As one moves from 
east to west, the architectural detail and quality of 
the building will become gradually more apparent 
as will its L-shaped form, which responds to its 
position on the Great West Road. The scale of the 
building and its architectural design reflect the 
importance of this view and adds to the sense of 
movement and event as one travels towards it 
either in a vehicle, on a bicycle or on foot. There is a 
significant separating distance between the Gillette 
building and the proposals, ensuring that the 
setting of the Grade II listed building is not harmed.

8.30 Accordingly we conclude that the proposals create 
an important sense of arrival or event at this noted 
junction so add coherence and quality to the area, 
without causing any harm to the acknowledged 
interest of the heritage asset. 
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VIEW	6:	GREAT	WEST	ROAD	(OPPOSITE	FORMER	FIRESTONE	ENTRANCE	GATES)

EXISTING

8.31 This is a part of a longer viewing sequence defined 
by the strong form of the Great West Road and the 
commercial premises, warehouses and showrooms 
on either side. It is a scene of little quality with, at 
this point, no features of any architectural interest 
bar remnants of the first phase of commercial 
development along Great West Road, notably the 
listed Firestone Factory gates which are visible in 
shot to the right. 

8.32 There are other interwar factory buildings of 
interest along this stretch and they are discussed in 
Section	6.0 of this report. 

8.33 One has here, also, as in other parts of this viewing 
sequence, a strong sense of the gently rising land 
form but no sense of any terminating feature or 
end point. As a result the landscape has a rather 
daunting quality for someone on foot, who would 
experience this environment as generally hostile. 
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8.34 The proposed development will lead to a beneficial 
change to this scene. The proposals will provide 
a clear terminating feature in this broad view, 
positioned at the intersection of infrastructure, and 
at the top of the rising land. 

8.35 The L-shaped form of the building, which is 
designed to follow the corner of the application 
site, will be clearly visible from this viewpoint, 
and will provide greater legibility to Syon 
Lane junction, which is currently visually 
undistinguished at this point in the viewing 
sequence along the Great West Road. 

8.36 We consider the proposals to considerably enhance 
this view. 
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8.37 This viewpoint was selected because it comprises a 
nodal point where people are moving through the 
area on foot. The viewpoint provides a very good 
view of the Gillette building’s principal elevation 
and so the viewpoint has that added interest, but 
otherwise the landscape is unexceptional. 

8.38 There are, however, a number of attractive trees 
forming the boundary to the residential area to the 
west. The junction with Northumberland Avenue is 
further along this road (see viewpoint 2).

VIEW	7:	PEDESTRIAN	CROSSING	BY	SYON	LANE	STATION
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PROPOSED

8.39 The proposed development appears to the left of 
the Gillette building, with a significant separating 
gap across the Syon Lane junction. The scheme 
does not interfere with the visual understanding 
and appreciation of the Gillette building, or 
compete with its prominence at this northeast 
corner site. 

8.40 A viewer walking northwards along the pavement 
at the opposite side of Syon Lane will clearly 
experience the proposals, which will provide an 
attractive architectural composition with an active 
frontage at street level (as shown by viewpoint 3). 
We do not consider that there will be any harmful 
interaction with the Gillette building from these 
viewpoints.
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VIEW	8:	SYON	PARK

EXISTING

8.41 This viewpoint has been selected to test whether 
there is any visual impact on the Grade I registered 
landscape, which also comprises part of the buffer 
zone for the Kew world heritage site (see discussion 
at section 6).



67

Volume ii: Environmental Statement | Heritage, Townscape and Visual Impact Assessment

ViSuAL iMPACT ASSESSMENT

PROPOSED

8.42 As proposed the verified visual wireline 
demonstrates that the proposals are contained 
within the lower part of the treeline and will cause 
no visual impact on the registered park and garden. 
This exercise demonstrates that there is no impact 
on this sensitive collection of heritage assets. 
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9.0	 CONCLUSION

9.1 See executive summary and findings. 
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Qualifications 

1.0 Hayes Davidson was founded in 1989 to specialise in computer aided 
architectural illustration. The company has a team which deals exclusively in 
the creation of three dimensional digital models and the representation of 
buildings and cities. The team is overseen by Managing Director Alan 
Davidson and is coordinated on a day to day basis by partners all of whom 
have architectural, technical and artistic experience. A Technical Director with 
qualifications and experience of geometry and construction oversees all 
projects where geometric definition and accuracy is required. Hayes 
Davidson have been invited to sit on judging panels for a number of 
architectural illustration awards, and lecture on computer aided illustration 
techniques, perception and three dimensional representation.

1.1 Alan Davidson, the founder and Managing Director, has a BA and MA (Hons.) 
in Architecture from the University of Edinburgh and is an ARCUK registered 
architect. He studied Fine Art and attended Art College in Edinburgh. He has 
worked as an architect since 1986 and an architectural illustrator since 1979.

1.2 Hayes Davidson is considered to be the most experienced architectural 
computer imaging company working in the UK having produced over 10,000 
‘virtual’ or ‘computer aided’ images since 1989. The work of Hayes Davidson 
has been acknowledged as pioneering; advancing the use of computer 
technologies in the representation of buildings. The work has been widely 
published. Hayes Davidson have won the CICA (‘Construction Industry 
Computing Association’) award for the best computer rendering of buildings 
three years consecutively. The computer generated artwork of Hayes 
Davidson is collected by the Royal Institute of British Architects Drawings 
Collection.

1.3 The following is a reference for Hayes Davidson from Dr. Neil Bingham, 
Assistant Curator of the Royal Institute of British Architects Drawings 
Collection.

 “The RIBA Drawings Collection was established at the foundation of the RIBA 
in 1834, now holds an estimated 3/4 million drawings, and is considered one 
of the finest architectural collections in the world. Since 1994, the RIBA has 
been acquiring the work of Hayes Davidson. The Drawings Collection 
recognise their work as representing some of the highest quality and most 
important architectural illustration of the late 20th Century.”

1.4 Hayes Davidson is the only company to our knowledge to have verified 
photomontage, videomontage and surround montage accepted at public 
inquiry level in the UK. Hayes Davidson has produced evidence for the Heron 
Tower, Doon Street Tower, 1+20 Blackfriars, Newcastle Quayside, High 
Holborn and the London Bridge Tower Public Inquiries. On many occasions 
the material produced by Hayes Davidson has been accepted and praised by 
the Inquiry.

Work Commissioned

2.0 Hayes Davidson were commissioned by Isleworth Properties Ltd.

2.1 All drawn and digital information regarding the proposed development was 
supplied to Hayes Davidson in digital format by Collado Collins Architects.

2.2 Hayes Davidson attended a series of meetings on site between December 
2015 and November 2016 with a photographer and surveyor to establish the 
position of the views required.

Choice of simulation technique and media employed

3.0 It is important to emphasise that no media can currently reproduce the 
human experience of viewing a scene. There is no method of analysis or 
representation that will accurately summarise every lighting, material, social, 
sensory or climatic condition. 

3.1 A photomontage is the superimposition of an image onto a photograph for 
the purpose of creating a realistic representation of proposed or potential 
changes to a view. Printed photomontage allows the highest resolution and 
allows the eye to see the greatest detail. In this way it starts to simulate the 
effect of looking at a view from a single position.

3.2 Setting aside time of day and year and local climatic conditions, the 
different aspects of a building that contribute to its aesthetic appearance 
can be summarised as follows: (For the purpose of simplicity we will 
disregard the speed of walking and social and other sensory influences but 
these are also relevant).

 1. proportion (height, width)

 2. distance / depth from viewer

 3. outline and definition of building edges

 4. the viewers 360º awareness of the surroundings

 5. position in view

 6. the effect of light on and the nature of the buildings materials

 7. night lighting

 8. nature of surrounding buildings / structures (shadowing and reflection)

3.3 Not all simulation techniques can be verified and where detailed analysis of 
materials and their behaviour to light are to be considered, no wholly 
objective analysis method is possible, and the architect and Hayes Davidson 
work together to apply subjective judgement.
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Photography

4.0 All photography was carried out by a professional architectural photographer 
using the following equipment:     

 Camera: Arca-Swiss F- Metric Compact 6x9 / Phase One P45+

 Lens: 35mm

 The images were processed by the photographer to achieve results that best 
reflected the experience of each scene at the time of the photography.

4.1 Each scene was recorded using a survey marker to accurately identify the 
view location. A plumb line was used to ensure that the centre of the camera 
was directly over the surveyed viewing position at a height of 1.60 metres. A 
log was kept of the time and date that each photograph was taken so that 
lighting conditions could be recreated in the computer model.

4.2  There is no single definitive camera and lens format that is suitable for all 
planning photomontage work. Choices needs to be made with care and 
clearly explained through method statement / annotation. Townscape 
photography taken with a 40º lens (50mm lens / 35mm camera) is most often 
likely to be inadequate for purpose and is not recommended. To insist, as 
some do, that only 40º lenses should be used is unrealistic. If chosen 
appropriately, correctly annotated, and with professional understanding by 
those assessing, there is little to be lost by using wider angle lenses (up to 
70º), as this can add peripheral information that more closely reflects our 
‘experience’ of a scene.

4.3 Very wide angle single lens views can minimise impact and as such this 
technique is also inappropriate. Through a careful choice of lenses that allow 
wider fields of view, townscape is able to be better assessed. The use of 
hybrid lenses/photographic solutions (ref. Multi-Lens section 7.3) ensure that 
distortion issues can be minimised for panoramic images.

4.4 Hayes Davidson recommends that all parties are mindful that Environmental 
Statement photomontage should be used as a complement to site based 
assessment.

fig 2 example of processed image

fig 1a the camera fig 1b the camera in position
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Surveying

5.0 Hayes Davidson identified key static points such as building corners, garden 
features and fencing within each photograph. A chartered measured 
engineering surveying company surveyed the points as described below and 
the information was issued digitally. The surveyors identified 3 or 4 objects 
within the scene, which fell along the horizon line of each photograph. 
Numbered camera positions were surveyed using line of sight surveying and 
aligned to the local site grid in easting, northing and elevation supplied by the 
architect and to the Ordnance Survey National Grid (OSGB36) in easting and 
northing, and in elevation to the Ordnance Survey Datum (OSD) using the 
OSTN02 GPS transformation.

5.1 A line of sight, two station baseline is established, coordinated and levelled 
utilising GPS observations.

5.2  The survey control stations were observed by GPS observations and 
traversed from GPS-observed points. The Ordnance Survey OSNET active 
GPS correction service was used to transform the data to the Ordnance 
Survey National Grid and Datum and is accurate in both position and height. 
Relative height accuracies comparable to geodetic levelling can be achieved, 
without visiting any existing OS bench marks. Finally, these positions are 
transformed to the local grid and to a ‘pseudo’ OS grid which has a scale 
factor of 1.0.

5.3 A Total Station capable of measuring horizontal and vertical angle 
observations combined with an internal co-axial non contact distance 
measuring device accurately measured and stored the three dimensional 
coordinates of the key features from the control stations.

5.4 The required horizon line within the image is established using the horizontal 
collimation of the Total Station. The horizon line coordinates were surveyed 
and stored.

5.5 Surveying equipment used:

 Trimble S6 electronic Total Station with a 3" angle measuring accuracy and 
3mm + 2ppm distance measuring accuracy.

 GPS – Trimble VRS R8 Receiver.

 GPS – Trimble VRS R10 Receiver.

5.6 Processed Data Delivery:

 Coordinate and level data in Excel file format DWG and JPG files detailing the 
observed points and the horizon line.

fig 3c Trimble 5600 Reflectorless Total Station

fig 3b Survey coordinates supplied as an Excel filefig 3a AutoCAD DWG showing marked up surveyed context points
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Digital Images and Colour Correction

6.0 The digital images supplied by the photographer were saved as Photoshop 
PSD/ TIFF/ JPG files for use in the verification process.

6.1 Using the surveyed horizon points as a guide, each image is checked and 
rotated, if necessary, to ensure that the horizon line on the photograph is 
level, based upon the information received from the surveying team.

6.2 Any incorrect colour ‘casts’ are adjusted to match the original processed 
image. Similarly the brightness/contrast ratios of the image are corrected to 
match the original image (fig. 4b).

6.3 In professional architectural photography, having the camera pointing 
‘horizontally’ (parallel with the ground) is desirable to ensure that vertical 
elements of the photographed scene remain perpendicular to the horizon. In 
reality the eye and brain compensate for non-perpendicular verticals and it is 
desirable to replicate this with photography. The tripods used by professional 
architectural photographers have built-in spirit level ‘bubbles’ to assist the 
photographer in keeping the vertical building elements ‘vertical’.

6.4  Following from 6.3 above, the cameras used by professional architectural 
photographers have the ability to ‘shift’ the camera back upwards which 
removes the ‘static’ nature of having the horizon midway along the vertical 
dimension of the photograph (as opposed to a standard 35mm camera) and 
allows for the inclusion of more sky over immediate foreground. This is 
standard practice within architectural photography and more realistically 
reflects the viewers experience on site.

6.5  The ‘virtual’ cameras in proprietary 3D software typically do not have this 
‘shift-negative’ feature and so their horizon line will always bisect the vertical 
dimension of the view when the virtual camera’s view cone is positioned 
parallel to the ground plane. Consequently the digital image is further resized 
to ensure that the surveyed horizon line bisects the background image in the 
vertical dimension. (fig 4b).

fig 4b  High resolution image after colour correction. The image has been rotated 
and resized to ensure that the surveyed horizon line is level and bisects the 
vertical dimension equally

fig 4a High resolution image as supplied before colour correction
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The 3D Model and View Verification Process

7.0 All drawn and digital information regarding the proposed development was 
supplied to Hayes Davidson in digital format by Collado Collins Architects.

7.1 At each view position a virtual camera was set up in the 3D software using 
the coordinates provided by the surveyor. The 3D coordinates of the 
additional surveyed verification points were used to create an accurate model 
of the contextual surveyed parts of the scene. The scene was verified by 
matching the contextual surveyed points between the data scene and the 
photograph (fig. 5a). The contextual survey points were used as a check 
against the target position and the field of view of the virtual camera.

7.2 Hayes Davidson used a 3D model of the proposed development supplied by 
Collado Collins Architects. This computer model was precisely aligned to the 
surveyed coordinate system and the aligned scene using a information 
provided by Collado Collins Architects. (fig. 5b)

7.3 Where multiple images were required to create the wider scene,  
Hayes Davidson used an in-house technique called Multi-Lens. Each 
individual image was aligned using the process above then the virtual 
cameras are merged into a single scene in the 3D software, thus creating a 
merged wide image. This technique reduces the distortion caused by using 
wider lenses.

7.4 Using the verified camera described previously, the computer produces an 
image, known as a render, of the proposed building using the geometry 
specified. This produces the wireline image (fig. 5c).

fig 5b The wireframe 3D model placed into the scenefig 5a Contextual survey points matched to the scene

fig 5c The wireline image



6 Verified View Methodology

Gillette South
Appendix A: Hayes Davidson Methodology

Image Production

8.0 Buildings with a similar orientation to the proposed building within the scene 
can be used as a reference to obtain valuable visual clues as to how the light 
would react with the proposed building.

8.1  Hayes Davidson analysed the scene and assessed tonal values. We used the 
computer to take multiple digital samples of values for hue, saturation and 
brightness from a number of scenes in the photography. From this an analysis 
and assessment of the likely tonal and colour values in the scene was made.

8.2 The computer generated image of the proposals is combined with the 
background photography using proprietary digital compositing software.

Notes

8.3 Subject to accurate survey information, the position and scale of a building 
in a scene can be verified mathematically. Whilst position, height and scale 
will be objectively accurate, subjective judgement must be used when 
lighting is being assessed and therefore a definitive and objectively verified 
agreement on lighting is not possible. 

8.4 The computer can accurately assess the relative contrast between the faces 
of a building at a particular time. The computer can also render approximate 
material definitions. However, not every aspect of what is seen visually on 
screen is able to be simulated using an automatic or wholly objective 
process. Reflected light, local lighting conditions, detailed material 
definitions, climatic conditions including moisture content of the air both 
across the scene as a whole and locally cannot be accurately assessed or 
simulated by current computer technology. 

8.5 We therefore turn to the scene for visual clues in order to set the render of 
the proposed development into the photograph.

fig 6b The rendered model of the development accurately positionedfig 6a  The scene with the features in the foreground marked so that the proposed 
development can be positioned

fig 6c The completed photomontage
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View 
No.

Location Summer 
/ Winter

Rendered /  
Wireline 

Camera /  
Tripod 
height 
(m)

Single 
/  Multi-
panel

Horizontal 
field of 
view  
(degrees)

Vertical 
field  
of view  
(degrees)

Lens 
used 
(mm)

Date Time Easting 
(m)

Northing 
(m)

Ele-
vation 
(mAOD)

Eye 
Level 
(mAOD)

01 N. GWR OUTSIDE NO. 772 Winter Render 1.6 Single 70.09 55.46 35mm 08/12/2015 13:30 515620.13 177292.285 24.834 26.434

06 ROUNDABOUT BY GRANT WAY Winter Wireline 1.6 Single 70.09 55.46 35mm 08/12/2015 13:49 516031.067 177439.619 68.954 70.554

07 ENTRANCE TO COTY FACTORY Winter Render 1.6 Single 70.09 55.46 35mm 10/12/2015 16:45 516454.148 177423.357 17.623 19.223

08 S.GWR OPPOSITE FORMER FIRESTONE ENTRANCE GATES Winter Wireline 1.6 Single 70.09 55.46 35mm 09/12/2015 09:27 516627.666 177529.296 13.245 14.845

09 PEDESTRIAN CROSSING SYON LANE Winter Wireline 1.6 Single 70.09 55.46 35mm 09/12/2015 09:53 516408.019 177238.018 17.481 19.081

11 SYON PARK Winter Wireline 1.6 Multi 203.51 186.895 35mm 09/12/2015 11:16 516627.666 177529.296 13.245 14.845

12 NORTHUMBERLAND AVENUE Winter Render 1.6 Single 70.09 55.46 35mm 19/11/2016 09:40 516100.724 177143.829 20.548 22.148

13 SYON LANE Winter Render 1.6 Single 70.09 55.46 35mm 19/11/2016 08:45 516318.98 177331.459 20.662 22.262

Gillette South
Appendix B: Hayes Davidson Methodology – Technical Details
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uNLiSTED wALL TO THE fORMER SyONHiLL fARM

1.0	 INTRODUCTION

1.1 This Appendix presents our research and analysis of the unlisted late 18th century wall that bounds part of 
Northumberland Avenue to the north (Figure	1.1). Part of the wall lies within the application site, and the 
structure continues adjacent to the application site to the west. 

1.2 We find that whilst this wall is clearly of local interest, particularly in its neo-classical design as evidenced in 

1.3 the surviving gateway, there appears to have been some considerable loss and alteration, and as such, in our 
judgement, the structure does not meet the statutory criteria for listing. 

1.4 We present our findings in this respect below. 

Figure	1.1	 Unlisted wall to the north of Northumberland Avenue, part of which forms the southern boundary to the application site. 

2.0	 DESCRIPTION AND HISTORY OF THE WALL

Description	

2.1 To the south of the application site is an unlisted wall of late 18th century date. It forms the northern edge 
to Northumberland Avenue extending from just beyond Warworth Gardens eastwards towards Syon Lane. 
It comprises red brick, laid in English bond, with a blind neo-classical entrance at its western end, where it 
returns to the north and reaches the Great West Road. This feature does not lie within the application site, 
but is adjacent to the west. At the point where the wall reaches the application site, it decreases in height: 
that section which lies within the application is lower than that to the west, and has lost its brick coping 
(Figure	2.2). 

2.2 The condition of the wall is poor, with, on visual inspection, evident structural instability and considerable 
erosion of the fabric, particularly at lower levels towards the east. There are considerable areas of later infill, 
comprising wire cut interwar brick with tile insets, and parts of the brick buttresses have been rebuilt Figure 
2.3). The neoclassical entrance is also infilled, and a visual inspection of the brick suggests that this occurred 
at an early date. The wall also appears to have lost some of its stone decorative detailing, although it retains 
two niches to each side. A secondary entrance to the west of the gateway has also been infilled, though with 
later, interwar fabric. 
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Figure	2.2	 View showing the point of transition between the neo-classical feature to the west (which does not form part of the application site) and 
the lower part to the east, which forms part of the application site. 

Figure	2.3	 The condition of the wall, in general, is poor, with areas of alteration, infill and rebuilding. The part shown in this photograph does not 
form part of the application site. 
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History

2.3 Historic maps show that the wall is a remnant of an extensive farm complex belonging to Syonhill Farm. The 
farm, positioned between the estates of Syon and Osterley, had, by the end of the 18th century, 146 acres of land 
surrounding the farmhouse, and incorporated parkland belonging to the former Syon Abbey. Maps of the 19th 
century show extensive plantations or orchards surrounding a sizable farmhouse and associated outbuildings. 

2.4 The wall served to enclose a domestic garden or orchard to the southwest of the farmhouse. The Ordnance 
Survey map of 1865 indicates that whilst evidently used for produce, this area was less intensively cultivated than 
the surrounding plantations. The map shows four axial paths crossing the garden, with a further walled structure 
positioned in the northeast corner (Figure	2.4). Two smaller structures were positioned along the outer elevation of 
the wall to the north. The map indicates an entrance in the western section of the wall, leading to a path which ran 
on a north-south axis along the outer perimeter of the wall. To the south and west of the wall was further planting, 
which appears to have been contained to the south by an additional wall, beyond which was parkland. Figure	2.5 
illustrates the relationship of the garden to the farm complex to the northeast and the parkland to the south. 

Landmark Historical Map
County: MIDDLESEX
Published Date(s): 1865
Originally plotted at: 1:2,500

Figure	2.4	 Ordnance Survey Map of 1865, showing Syonhill Farm and surrounding orchards or plantations. The wall bounded a domestic garden, 
likely to have been an orchard, with axial pathways through the centre and around the perimeter. A gateway was positioned in the 
western section of wall. 
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Landmark Historical Map
County: MIDDLESEX
Published Date(s): 1865
Originally plotted at: 1:2,500

Gateway

Farmhouse & associated 
outbuildings

Walled domestic garden
to Syonhill Farm

Position of 
serviving gateway

Parkland associated
with Syonhill Farm

Figure	2.5	 Illustration showing the historic relationship of the walled garden to Syonhill Farmhouse and outbuildings to the northeast and the 
parkland to the south. 

2.5 The planting to the south and west of the walled garden is not shown on the Ordnance Survey map of 1896, 
although the wall running between the garden and the parkland to the south is shown (Figure	2.6). That this 
boundary feature and the dense planting to the south and west of the garden survived into the early 20th century 
is shown on an aerial photograph of 1931, which illustrates the garden after the construction of the Great West 
Road to the north (Figure	2.7). The Great West Road cut across the northern part of the walled garden and served 
to separate it from Syonhill Farm’s demise, and resulted in the removal of the wall to the north and part of the wall 
to the east. Although the quality of the photograph is poor, it is evident that the trees within the garden were, by 
this period, well-established, indicative of a mature orchard. There is no indication of the axial routes through the 
centre of the garden shown on the 1865 plan, although a pathway is evident running parallel to the western wall. 

2.6 The surviving neo-classical gateway is clearly visible in this photograph, although the entrance itself appears to 
be concealed, from this angle, by a mature tree. It is clear, however, that its detailing originally comprised white 
stone dressings, with two symmetrically placed niches to each side of the central, elliptically-arched gateway. 
Its function in this location, in the southwest corner of the garden immediately facing the dense planting and 
additional wall to the south, remains unclear: no trackway or drive leading to this feature is evident in the 
photograph. 
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Figure	2.6	 Ordnance Survey Map of 1896. Figure	2.7	 Aerial photograph of 1931, showing the construction of the Great West Road across the northern part of the former walled garden to 
Syonhill Farm. 
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2.7 Between 1931 and 1936 the remaining trees within the garden were removed, and two walls running parallel to 
the western wall of the garden were constructed, effectively dividing the area into three parts (Figure	2.8). The 
surrounding parkland was developed as a residential estate. The wall to the south, including the neo-classical 
gateway, were retained, and formed the axis of Northumberland Avenue, which functioned as the ‘spine road’ of 
the new development. The easternmost part of the site was occupied by a garage, and to facilitate access to this 
building from Syon Lane the surviving portion of historic wall to the east was removed. The western part was 
developed as a small solder factory, whilst the central portion of the site remained undeveloped. It is clear that 
the area retained a different character to the planned residential estates to the south and west.

2.8 A photograph of 1936 shows the survival of the former garden wall and the surrounding residential and 
commercial townscape which developed following the construction of the Great West Road (Figure	2.9). This 
photograph clearly shows that the gateway was ‘blind’: the two flanking niches are evident and mark the position 
of the central elliptical arch, which cannot be distinguished in this view. Two further areas of infill are evident to 
the east and west of the gateway; these are clearly differentiated from the surrounding fabric, and would appear 
to be of later date than the infill to the central gateway. 

2.9 The photograph also indicates that the easternmost section of the wall was altered or replaced in this period to 
serve as a boundary wall to a small property associated with the garage on the site. It is worth noting that in this 
photograph the height of the wall to the immediate east of the gateway, at the boundary of the application site, is 
regular. The lowering of that part of the wall bounding the application site was therefore a post-1930s alteration. 

2.10 It is clear that between 1936 and the present the easternmost section of the wall (that part serving as a domestic 
boundary wall) has been removed. The surviving sections of 18th century fabric have also undergone further 
alteration, including through repointing, and the condition of the whole has deteriorated.

2.11 Figure	2.10, which comprises an overlay of this area in the 1960s above the 1865 map of Syonhill Farm, illustrates 
the dramatic urbanisation of this former agricultural landscape, and shows the surviving sections of wall as 
extremely fragmentary survivals with no remaining connection to their original farmland setting. 

Figure	2.8	 Ordnance Survey Map of 1935, showing the wall of the former gardens forming the northern boundary to part of Northumberland 
Avenue. 



86

© Montagu Evans LLP 2016 | Gillette Corner

uNLiSTED wALL TO THE fORMER SyONHiLL fARM

Figure	2.9	 Aerial photograph of 1936, showing the ‘blind’ arched entrance, clearly differentiated from the two areas of later infilling to the east and 
west. 

Figure	2.10	 Overlay of OS Maps of 1865 and 1960s, showing the extent of change and the fragmentary survival of the remaining wall. 
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3.0	 CONCLUSION

3.1 Cartographic research tells us that this wall is a remnant of what was 
formerly an extensive farm and garden complex, which clearly formed 
a residential complex of some status by the time of the first Ordnance 
Survey Map in 1865. This was largely lost in the early 20th century 
when the landscape was transformed through construction of the Great 
West Road and the development of the surrounding area for housing 
and commercial premises. The maps indicate that the wall survived due 
to its function in forming the axis of Northumberland Avenue, and its 
convenience in separating the commercial premises constructed within 
the former garden from the residential townscape developed to the 
south and west. 

3.2 The surviving structure clearly has local interest as a remnant of the 
former agricultural landscape, and for its architectural interest, deriving 
particularly from the blind neo-classical gateway which lies outside the 
application site to the west. Maps and early 20th century photos do 
not elucidate how this gateway originally related to the surrounding 
landscape, and visual inspection of the fabric suggests that the central 
elliptical archway may have been infilled from an early date. Clearly, the 
origins and historic function of this structure would benefit from further 
research. 

3.3 Based on our analysis above, we conclude that whilst the wall evidently 
has some local historic interest, it is fragmentary in nature, with evident 
20th century alteration and loss of historic detailing. Clearly, it does not 
achieve the criteria for statutory listing, and even in a local context, its 
interest has been reduced due to its fragmentary nature. It should be 
considered as a non-designated heritage asset. 
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