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RESPONSE TO THE SOUTH WESTERN RAILWAY TIMETABLE CONSULTATION  

FROM OWGRA (Osterley & Wyke Green Residents’ Association) 

 
Many of the c 12,000 residents who live in the OWGRA area use Isleworth and Syon Lane stations, 
which are on the borders of the OWGRA area.  Local residents use these stations to commute to 
school and work, and since Oyster cards have been accepted on this train line, the service has 
become more frequently used on an ad hoc basis by local residents. 
 
We have major reservations about two aspects of the proposed changes: 
1) that the direct service to/from Feltham/Ashford/Staines is to be removed 
2) that Syon Lane and Isleworth are not to be included in the fast stopping services. 
 
1) Objection to proposed break in connectivity for Isleworth and Syon Lane stations on the 
Hounslow Loop to Feltham, Ashford and Staines. 
 
The reason for this objection is that the service between Brentford and Staines serves an 
integrated corridor of major employers who require good transport links, widespread family 
links between the residential areas, educational institutions serving all the communities, health 
facilities serving the entire corridor, leisure and access to shopping facilities. These all have large 
catchment areas and rely on good connectivity without any increase in the existing journey 
times between Isleworth, Syon Lane and the stations beyond Hounslow in this corridor. 
 
Examples of some of the significant local traffic include major essential users of the stations along 
the line who rely on a wider catchment area for staff, customers and services are; 
 
Syon Lane Station is heavily used by: 
- The Green School for Girls and the Green School for Boys (pupils and staff) at Busch Corner 
- 2 new schools under construction ie Nishkam School and Bolder Academy (pupils and staff) 
- SKY Media Complex (staff and visitors) 
- Great West Road Golden Mile - Western End (office employees and residents in current 
developments).  In addition, the London Borough of Hounslow's Great West Corridor Local Plan 
requires the extension of transport connectivity to this area as a prerequisite to attracting major 
employers and new residential developments. 
 
Isleworth Station is heavily used by: 
- West Middlesex Hospital (staff, patients and visitors) 
- West Thames College (students and staff) 
- Isleworth and Syon School (pupils and staff) 
- Isleworth Crown Court (staff jurors and defendants) 
 
Feltham Station is heavily used by: 
- Springwest Academy (pupils and staff) 
- Reach Academy (pupils and staff) 
- Rivers Academy (pupils and staff) 
- West Thames College Skills Centre (pupils and staff) 
- Cineworld Entertainment Complex (staff and visitors) 
- Feltham shopping Centre (staff and shoppers) 
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Ashford Station is heavily used by:  
- Ashford Hospital (staff, patients and visitors) 
- Brooklands College, Ashford campus (pupils and staff) 
 
Staines Station is heavily used by: 
- Shopping centre (staff and shoppers) 
- Vue Cinema Complex 
- major Employers on the Causeway eg British Gas who operate a shuttle bus from Staines Station 
for its employees who travel from a wide area. 
- Various Schools (pupils and staff) 
 
Egham Station is used by: 
- Strodes College (quite a few students from Isleworth) 
- Royal Holloway College 
 
The current direct service from Isleworth and Syon Lane to Feltham, Ashford and Staines is fast 
and reliable compared with alternative bus services which take lengthy detours and are subject 
to further delays at peak periods due to commuter and school traffic. The proposed alternative 
of changing at Hounslow or Twickenham or Whitton do not meet this need and are 
unacceptable eg the current 10-minute journey from Isleworth to Feltham might take 25 mins 
according to the new timetable. 
 
We consider that the doubling of the services to Windsor and the shortening of their journey 
times is being made at the expense of our connectivity. We request that provision is made for a 
direct service between Syon Lane, Isleworth and the stations beyond Hounslow ie, Feltham, 
Ashford and Staines, be incorporated in the proposed new timetable. 
 
2. Objection that the two additional ‘fast’ services per hour on the Hounslow Loop line will not 
stop at either Isleworth or Syon Lane stations 
 
The revised timetable contains a proposal to provide two additional ‘fast’ services per hour on 
the Hounslow Loop line. However, these additional services would not stop at Isleworth or Syon 
Lane and instead would only stop at Hounslow and Brentford. It is a significant oversight by 
South Western Rail not to stop trains at Isleworth and Syon Lane stations when these stations 
are forecast for significant growth. We have highlighted some key reasons why these additional 
services should stop at Isleworth and Syon Lane stations below. 
 
Isleworth Station:  
- Isleworth is already used by 23% more passengers than Hounslow (1.45m v 1.18m) in 2016/17 
and passenger numbers at Isleworth station have increased every year since at least 2011, whilst 
passenger numbers actually declined at Hounslow Station between 2016/17 and 2015/16 
according to data provided by the Office of Rail and Road. 
- Platforms at Isleworth are already very overcrowded and dangerous during peak times due to 
very narrow platforms and staircases, which is exacerbated by limited capacity at platform level as 
only 7 carriages can stop.  
- Isleworth has considerably better onward bus connections due to its location directly on the 
London Road, when compared to Hounslow (1 bus service) or Syon Lane (2 bus services) with no 
fewer than 7 bus services serving Isleworth station, which provide the following connections: 
 

https://maps.google.com/?q=Syon+Lane+(1&entry=gmail&source=g


14.12.17  Page 3 of 3 
 

o   235 – North Brentford Quarter to Sunbury  
o   237 – White City to Hounslow West 
o   E8 – Ealing Broadway to Hounslow Bell Corner 
o   H28 – Bulls Bridge to Osterley Tesco (via West Middlesex Hospital and Syon Lane) 
o   117 – Staines to Isleworth 
o   H37 – Hounslow Bus Station to Richmond 
o   N9 – Aldwych to Heathrow Terminal 5 

- Providing additional services at Isleworth would allow Isleworth to become a hub for public 
transport connectivity in this part of the Borough. 
- Isleworth is forecast to receive significant growth in passenger numbers over the next few years, 
with more than 500 new homes either under construction or recently completed including major 
developments such as London Square Isleworth (203 units), Banks Place (63 units), Grove House 
(31 units) and Lion Wharf (139 units). 
- Major local employers include West Middlesex Hospital (2,000+ staff with a patient catchment of 
400,000), West Thames College (6,000+ students), Isleworth & Syon School (1,000+ students) and 
Isleworth Crown Court, who would all benefit significantly from faster journey times and increased 
services.  
 
Syon Lane Station: 
 - Syon Lane is already used by 22% more passengers than Hounslow (1.44m v 1.18m) in 2016/17 
and passenger numbers actually declined at Hounslow station between 2016/17 and 2015/16.  
- There is limited exit capacity on the westbound platform at Syon Lane. 
- Syon Lane is already home to major employers including West Middlesex Hospital and Sky UK 
Headquarters who would all benefit from faster journey times and increased services. 
- The opening of three new schools in the area (Nishkam, Bolder, Green School for Boys) will put 
additional pressure on Syon Lane station. 
- New developments along the Great West Corridor will put increasing pressure on Syon Lane 
station.  
 

We consider that there is no justification or logic to providing a fast service to Hounslow at the 
expense of Isleworth and Syon Lane stations, when Isleworth and Syon Lane stations already 
each have more passengers than Hounslow, with significant growth forecast and in the case of 
Isleworth Station vastly superior onward bus connections. Increased services to Isleworth and 
Syon Lane stations would encourage greater use of public transport across this part of the 
Borough.  


