
OWGRA e-newsletter 3 March 2019 
  
  
Dear OWGRA members 
 
1. Heathrow Consultation 
You’ve still got time to respond to the current consultation on Heathrow 
https://afo.heathrowconsultation.com/ as it closes at 11.55 pm tomorrow, Monday 4 March. 
You can find guidance on how to complete the consultation on the OWGRA website here 
https://owgra.org.uk/heathrow-do-you-support-a-third-runway/. This does not include suggested 
responses to the questions as OWGRA is neutral on this. Rather it explains what the consultation is 
about, the impact on our area and what the questions are about. 
However, if you find it all too confusing (and it is complicated!) you can respond by e-mail to 
feedback@heathrowconsultation.com saying what you think. 
 
2. OWGRA Community Litter Pick 

Nine volunteers (6 from OWGRA, 1 from Heston Action Group, 1 from Isleworth, and Councillor Tony 
Louki) spent about 1.5 hrs clearing the litter on Saturday morning 2 March along Windmill Lane 
between the Seccombe roundabout at the Jersey Road/Syon Lane junction and the M4 underpass.  We 
filled 35 green Hounslow Highways bags.  Found among other things: 3 sets of registration plates and 
a set of VW keys!  A good morning’s work.  Thanks to all our volunteers, job well done!  Many thanks 
to the Hare & Hounds which kindly provided much deserved refreshments afterwards.  For photos see 
https://owgra.org.uk/2019/03/02/owgra-community-litter-pick-windmill-lane-2-march-2019/. 
We could have done with more volunteers as we didn’t finish and still have some litter to clear (do 
look under the M4 underpass next time you drive past there and you’ll see how much more there is 
to be done). 
Our volunteers said that litter picks provide a good work out and are quite therapeutic; they also give 
you an opportunity to meet like-minded people in the community.  All our volunteers said they would 
do it again.  If you would like to take part in a future litter pick please drop us a line. 
The Keep Britain Tidy GB Spring Clean will run from 22 March to 23 April 
https://www.keepbritaintidy.org/get-involved/support-our-campaigns/great-british-spring-clean so 
we will be organising more litter picks then. 
 
3. Council Tax to rise by 5% 
Hounslow Council are putting up Council Tax by 4.99% for 2019/20.  See 
http://www.brentfordtw8.com/default.asp?section=info&link=http://neighbournet.com/server/co
mmon/hounscoun530counciltaxraise.htm  
Meanwhile, according to a recent survey, residents of Brentford and Isleworth are overwhelmingly 
happy with where they live and with the job the Council is doing.  That might raise a few eyebrows…  
Anyway, you can read more about it here 
http://www.brentfordtw8.com/default.asp?section=info&page=hounslow111.htm   
If these results get your goat, then make sure you come to the OWGRA AGM and Public Meeting on 
Thursday 23 May at 6.45 pm at Isleworth & Syon School for Boys, where one of our guest speakers 
will be the new Chief Executive of Hounslow Council, Niall Bolger, and you’ll be able to put questions 
to him on all those things that concern you to do with the Council… 
 
4. Embroidery Workshop, Osterley Library, Saturday 16 March, 2-4 pm  
If you would like to embroider or would like to try your hand at it, why not sign up for an embroidery 
workshop at Osterley Library in a fortnight’s time?  It’s free to attend, but as places are limited, 
booking is essential (see attachments for more information). 
 
5. Help with Smartphones 
Help is at hand for those of us from the baby boom generation and older, many of whom struggle to 
figure out how to use their smartphones.  We rely on children and grandchildren to show us what to 
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do, but they don’t always have the time or patience to show us one step at a time.  So it would be nice 
to be able to learn at our own pace and get the most out of these wonderfully versatile contraptions.  
A friend has recommended this book https://www.helpfulbooks.co.uk/collections/how-to-use-
technology/products/smartphones-one-step-at-a-time-iphone-android and says “it's ideal for older 
people who are not technically minded, it's very basic.”  There are lots of other books aimed at those 
of us who need a bit of help eg on computers, tablets, the internet, Facebook.  Sounds like quite a 
good idea if you’re looking for a present.  See https://www.helpfulbooks.co.uk/collections/all 
 
6. Carer Information Factsheet (March 2019 edition) 
Here if the updated factsheet for carers with a list of services, organisations and resources that (with 
a few stated exceptions) are free and may be approached directly without a professional referral. 
https://www.careplace.org.uk/Documents/Download/4068/Information-for-Care  
If you know someone who is a carer but might not know about this very useful source of information 
then why not print it off for them. 
 
7. Planning applications 
It’s gone all quiet on the proposed development over the car park at Osterley tube station, no 
surprise there then. 
We’ll shortly be submitting our response to the Gillette South/Access Storage planning application. 
The planning application for lifts at Osterley tube station was submitted last week (ref P/2019/0706) 
- we are developing our response to that. 
 
8. Hounslow Council Consultation on Customer Services Strategy 
The Council are consulting with customers on how they deliver customer services - how they 
communicate with residents and handle their enquiries. The results of the consultation will help to 
improve all aspects of interacting with the council from finding the right information, to resolving 
queries or making a complaint. 
This consultation opens on Monday 4 March and closes on 12 April.  See  
https://haveyoursay.hounslow.gov.uk/customer-relations/customer-services-strategy-2019-2022/  
 
9. Focus on food campaign- small changes can make a big difference! 
This spring, Hounslow is launching the Small Change Big Difference campaign to help residents make 
small food changes to lead healthier and more sustainable lives, whilst being mindful of food waste. 
London households throw away approximately 910,000 tonnes of food each year, of which 640,000 
tonnes could have been eaten. This means that each London household could save up to £70 a month 
by changing the way we shop, prepare, store, eat and dispose of our food.  
The Small Change, Big Difference campaign aims to: 

• encourage sustainable eating 

• reduce food waste 

• increase food recycling  
A number of events are being organised in supermarkets in the borough to show what can be done 
See https://www.hounslow.gov.uk/smallchangebigdifference  
and http://smallchangebigdifference.london/hounslow-small-change/. 
Tesco Osterley is not on the list as yet but we hope it will be. 
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10. OWGRA website updated 
Over the last few months OWGRA has been working hard to update and extend our website 
(https://owgra.org.uk/) as follows:  
 

• We now have a number of 
new sections on the website 
including the History of OWGRA, a 
substantially updated and 
extended section on Planning, a 
new section on Our Area, and 
information on the local 
Neighbourhood Watch and Crime.  

• If you are thinking of joining 
a sports club in the area, we have 
all of them listed under the Our 
Area menu where you will also find 
sub-menu items on Traffic and 
Transport (with three further sub-
menu items), Local Facilities and 
Reporting Problems (three sub-
menu items), Charities and 
Support and Our Councillors. 

• If you want to find out what 
significant developments are being 
proposed in our area and what we 
are doing about them, then look 
under the Planning menu (eight 
sub-menu items).  

• And if you ever wondered 
who the legendary (infamous?) 
OWGRA committee is, then you 
will find our details, complete with 
mug shots under the Home menu 
(three sub-menu items). 

• We are continuing to update 
the website, with updates for the History of our Area, Crime and Neighbourhood Watch, and a 
section on Recycling, Pollution and the Environment coming in the next few weeks.  

• We hope that you agree that the website is a great source of information. We think that few 
residents' associations have been able to provide information on this scale. You can find all the 
details of our committee meetings. The minutes of the meetings are posted as soon as they are 
approved. 

• Our E-Newsletters and printed Newsletters can also be easily found under OWGRA Information 
(nine sub-menu items) so that it is easy for you to see all the work that we do and also to check 
back issues for items you may wish to revisit. 

• We welcome any suggestions for updates/new topics (and especially if you can draft the content 
yourself). Our aim is to make this a useful resource for you, our members and residents of Osterley 
& Spring Grove. Please let us know if you have any ideas to make it better. 

[If the formatting of this item has gone awry then we have also attached a pdf version.] 
 
Kind regards 

Barbara Stryjak 

Secretary,OWGRA (Osterley & Wyke Green Residents' Association) www.owgra.org.uk  Twitter: @OWGRA 
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