
Tesco/Homebase Online Poll – Some Problems 

(Draft 2) 

The consultation poll regarding the Tesco/Homebase development is clearly meant to show that the 
developer is listening to what residents want in order to take their ideas on board, at least to some extent. 
On close examination it seems that there are reasons to doubt that the poll is fit for this purpose. 

 

(1) YOUR LOCAL AREA 

1. How would you prioritise the following for your local area? 

• New Jobs 
• New Homes 
• Improved Transport Links 
• New Green Spaces 

Comment. The Community Uses section below informs us that the commercial space created as part 

of the development would create 200 jobs. So in what way does it matter what priority respondents 

give job creation? It seems that the number of jobs to be created is already known.  

 Yes, it will be necessary to consider the traffic implications of the new homes but these will be a part 

of the local infrastructure levy which is mandatory or of S106 payments which are conditions the 

developer agrees to with the Council in order to get its application to develop approved. None of this 

is in the gift of the developer. 

Green space. Is it being suggested that the development could yield more green space than it is legally 

obliged to do (areas for children, amenity space per flat etc)? We need to know. 

Conclusion. However residents answer this question it is difficult to see that the results would make 

any difference to the nature of the development.  

 

2. What is your preferred way of getting around your area? 

Drive/Public Transport/Walk/Cycle 

Comment. This question is too vague to produce meaningful data. The same person can prefer to 

drive, use public transport, walk or cycle according to the circumstances and nature of the journey. It 

would even be possible for someone to say that their preferred means of getting around is by bicycle 

but that they mostly drive because they feel the roads are not safe enough for cycling. 

Conclusion. This question cannot produce information which could then influence the developer's 

building project bearing in mind their obligations under planning guidelines for car/cycle parking. 

 

3. How do you feel about existing pedestrian routes? 

Slider to rate. 

Comment. What would the developer do as a result of the responses that it would not have done 

already? It would be good to have the developer's response on this. 

 

(4) How satisfied are you with community facilities in the area? 

Slider to rate. 

Comment. What would the developer do as a result of the responses that it would not have done 

already? It would be good to have the developer's response on this. 



(2) COMMUNITY USES 

 

(1) Which facilities do Brentford & Osterley need most? 

Health care: GP/Dentist, Children's park, Multi-purpose hall, Nursery/Creche 

Comment. Suppose that 80% of respondents say that the area most needs more GPs/Dentists? If we 

knew the answer to this then this question might have some traction. Many would like the new 

development to have a health centre. Is that a possibility? It would be good to know. 

 

(2) We would like to add a new public square in Osterley. What community events would you like to see 
there? 

Outdoor Screenings, Temporary Installations, Local farmers market, Seasonal fairs & Festivals 

Comment. Wouldn't it be easier to tell us where the new public square is to be and leave us locals to 

decide what it should be used for? 

 

(3) Alongside new homes, we aim to create over 200 new jobs, training and apprenticeship opportunities by 
delivering new commercial space. What type of commercial use would most benefit you? 

Fitness studio, Cafés & restaurants, Workspaces. 

Comment. Without having any information on the possible options, it is difficult to make much out of 

this question. What if 100% were to say the most beneficial thing would be more workspaces (whatever 

that means). What would that tell us about the need for fitness studios or cafés and restaurants? And 

why are the options so limited? What about, for example, shops of various types? 

 

(4) What kind of exercise would you do in a new fitness studio? 

Circuits, Nothing, I don't work out, Weight studio, High intensity, Yoga/pilates, Spinning, Dance, Boxing. 

Comment. This makes it look as if the developer has already decided the answer to the previous 

question. Are details like this really the concern of the developer? Does it run Fitness studios or does 

it leave it to those who do to work out what their customers want? 

 

(5) Can you think of anything else we could provide to bring the community together? 

Textbox provided for feedback 

Comment. This is a standard open question in questionnaires. The trouble with it is its complete lack 
of parameters. How much space is available for implementing a response arising from the responses? 
What is possible? The lack of any such parameters means that the answers are likely to vary varied 
and differently expressed making it easy to ignore them. 

Suggestion. The best thing the developer could do to bring the community together would be not to 
build to excessive densities and make the homes of a decent size i.e. larger than the minimum 
requirements of the London Plan (as developers are encouraged to do in that Plan). 

 

 

 

 



(3) New Development 

 

(1) What concerns you most with new development in the area?  

Lack of public amenities, School places, Provision of affordable homes, Traffic impact, Height and scale, 
Environmental impact 

Comment. Asking people to prioritise on the bases of their concerns without any background 

information can only produce confused results. This question also mixes issues over which the 

developer has no control (school places) with those where it could do something (affordable homes). 

The London Plan policy is that new major developments should have 50% affordable homes. St 

Edward have apparently met with the GLA and got them to reduce this to 35%. How likely is it that 

this would be revised upwards if residents say they want that? 

 

(2) We will be contributing around £30m to local infrastructure improvements. What would you like to see 
in our proposed new development? 

Local integration, Green spaces, Multi-use space, Distinctive character, Transport links, Play space, 
Affordable housing, Wellness facilities. 

Comment. How the local infrastructure money is spent is for the Council and local residents to debate 

and decide. It has nothing to do with the developer. 

 

(3) St Edward is part of the Berkeley Group which is the first developer to become carbon positive across all 
their operational activities! What would you like to see in new public outdoor areas? 

Public art, Children's play spaces, Picnic laws & seating, Water features, New natural habitats, 
Adaptable multi-use spaces.  

Comment. The statement about being carbon positive is strange. What does it even mean? Does it 

mean, for example, that through the dubious practice of carbon trading the company can claim to 

offset its carbon output by paying someone who claims to grow trees in some other part of the world? 

Or does it mean that the developments once completed will function in a carbon positive way 

Apart from that these questions are very minor compared to the unasked questions about the quantity 

and quality of the homes to be built. 

 

(4) The Tesco store was previously the site of a large Biscuit factory, United Biscuits, who you may now know 
as Mcvitie's! Would you like to see unique local heritage reflected in the design? 

Drag slider to rate 

Comment. It is difficult to see the connect between the statement and the question. It is also impossible 

to see that anything specific could be gleaned from the different slide settings of the respondents. 

Suppose that the average setting was 60% or 90%. What difference would this make to the design?. 

Besides, a major part of the local design heritage of the area is its suburban character of mainly two-

storey detached and semi-detached houses. How does the proposed design “recognise” that? 

 

(5) Do you have any feedback on how this could be deployed or any other suggestions? 

Textbox to respond. 

Comment. Does this question actually make sense? What does “this” refer to? If it makes any sense 

at all then probably the same answer as for the same question in the Community Uses section would 

be appropriate. 



General Comments on the developers' poll of residents' preferences 

 

There can be little doubt that local residents have, or will have, concerns about the housing 
density of the proposed developments, the quality of the homes proposed, the height of the 
buildings, the overall design and the compatibility of that design with the adjacent housing. 
There will also be many specific concerns about the traffic and pollution implications of the 
development.  

The problem is that the poll doesn’t address most of these questions and when it does so it 
does it rather obliquely so that the possible impact of the responses is not at all clear. 

If the above analysis of the poll questions is generally correct then it is reasonable to 
conclude that the poll will not probe resident’s attitudes on the issues that concern them 
most. 

Just how residents feel it best to respond or not respond at all is obviously up to them. If 
they agree with the points made above then I suggest in the open questions about any 
further suggestions that they say that (1) we do not have confidence in the questionnaire 
design, (2) the main issues that concern us are not touched on and that (3) there is no 
apparent method of ensuring that those replying are genuine residents. 

In other words we should leave no space for the developer to argue that the poll indicates a 
receptive attitude to the idea that the current Tesco site will provide 1650 new homes and 
that 500 new homes will be built above the Tesco store when it has moved to the current 
Homebase site. The poll simply makes no reference to these stunning figures. 

 

Facebook 

The developer has set up a Facebook page. 

https://www.facebook.com/GiveMyViewTech/posts/820614401687245 

 

The first 250 comments certainly do not indicate a positive attitude to the proposed 
development. 

 

Website 

The address of website for the developers poll is 

https://www.givemyview.com/syonlanefuture 
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